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How to Setup an Account in iLearn1 

 

1. Go to the website https://ilearn.oregon.gov/Default.aspx 

2. Click on the “Create Account” button. 

a.  

 
1 Works on Internet Explorer and Mozilla Firefox 

https://ilearn.oregon.gov/Default.aspx
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3. Click the radio button for “Not a State Employee” then fill in the fields with 

a red asterisk (*) 

a. Write down your ‘login ID’, you will need it to log in once you finish 

this process. 

b. Then click “Submit” 

4. You should then receive an email from iLearnOregon@oregon.gov that 

reads like this one:  

mailto:iLearnOregon@oregon.gov
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a.  

b. Click the hyperlink to confirm your account 

5. You will receive another email after confirming your account that will 

provide you with a temporary password. 
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a.  

6. Go back to the website https://ilearn.oregon.gov/Default.aspx, and this 

time click the blue “Login” button (see picture on next page) 

https://ilearn.oregon.gov/Default.aspx
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a.  

b. Enter the Login ID that you created and wrote down earlier in the 

“Login ID” field and the temporary password you were sent in the 

“Password” field and click the “Log in” button. 
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c.  

d. That will take you to a reset password screen (e), where you can 

change the password to something you can/will remember more 

easily (Make sure to remember or save this password in a safe place 

for when you have to recertify). 

e.  
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7. You should now be logged in after clicking “Save” on the change password 

screen. If not, just return to the login screen and login with your id and 

newly created password. 

8. Once logged in, you will be on your home page. Go up to the “Search 

Catalog” field and type in “(REAL D)” and hit <Enter>. 

a.  

9. The “OHA - PHD - Collecting Race, Ethnicity, Language, Disability (REAL D) 

and Housing Data” should be the first training on the list. 

a.  

b. Click on the title and the training will begin. 

10. At the end of the training, if you have a passing score, you will be asked to 

“Print” your certificate. You can either print it on paper, or when the print 
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dialogue box opens, you can pull down the printer menu and choose “Print 

to PDF” as an option to save it to your device or computer. 


