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Explore the Exciting Overlap Betwixt DMCE and Your Technical Services!
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Presentation Outline
• Compliance Schedules Intro

– What is it? And Overall Goals
– What kinds are there? (BCA, AO, “Other,” WSSs, etc.)

• Maintaining Compliance Schedules
– Contact Report form

• How to use & How Not to Use
• Brave Future of Webforms
• “Analog?”

– Compliance email 
• Catch-all Compliance Issues 



What Are They

• ANYTHING with a Schedule

• (But, it is not a compliance schedule until it is on Data Online)

• Goal: Professional Website
– Transparency Clarity & Accessibility

• post official documents online
• Ideally change deadline w/ letter*

– Prompt deadline management

* = discuss
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What are the Stakes?

• Foundation for Legal Action

• Public Health of Customers
– Spoonfeeding Babysteps
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Different Kinds of Compliance Schedules

• BCA – Bilateral Compliance Agreement

• AO – Administrative Order

• “Other”  (see ex. on next slide)

• Results after Level 1 & 2 Investigations

• WSSs
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Example of “Other”
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Example Compliance Schedule

PUBLIC HEALTH DIVISION
Drinking Water Services

7



Example Compliance Schedule – Part Deux
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Contact Reports

• Improvements
• Walk-Through the forms
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Email link
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Email link

PUBLIC HEALTH DIVISION
Drinking Water Services

11



Occasional Mistakes to Improve Upon

• “PWS ID:” doesn’t match “Water System Name”

• (If explicit date given) Two to three “Dates”  – Highlander Principle!!

• “Assistant Type” is frequently left blank

• “Reason/Rule” is frequently left blank

• Two (or more) “Alert IDs” – Highlander Principle!!
– Link it to other CRs with other alerts if necessary

• Duplicate Contact Reports – Highlander Principle!!
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There Can Be 
Only One:

Date

Alert ID

Contact Report
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Compliance Schedule 
Update
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Compliance Schedule Update
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Compliance Schedule Update: 
Significant Deficiency (corrected)
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Compliance Schedule Update: 
Significant Deficiency (approved CAP)
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Compliance Schedule Update: 
Coliform Investigation
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Compliance Schedule Update: 
Coliform Investigation
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Compliance Schedule Update: 
Formal Enforcement

PUBLIC HEALTH DIVISION
Drinking Water Services

21



PUBLIC HEALTH DIVISION
Drinking Water Services

22



How Not to Do a Monitoring Schedule Change
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Questions??
Webforms in 2018!
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