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OREGON.GOV About OHA ~  Programs and Services ~  Oregon Health Plan ~ Health System Reform ~  Licenses and Certificates ~  Public Health ~

Drinking Water

Oregon Drinking Water Services

# > Public Health Division > Environmental Public Health > Drinking Water

Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

Access to safe drinking water is essential to human health. Each person on Earth requires at least 20 to 50 liters of clean, safe water a day for
drinking, cooking and simply keeping themselves clean. Oregon Drinking Water Services works to help keep drinking water safe for Oregonians

Oregon Drinking Water Services (DWS) administers and enforces drinking water quality standards for public water systems in the state of Oregon
DWS$ focuses resources in the areas of highest public health benefit and promotes voluntary compliance with state and federal drinking water
standards. DWS also emphasizes prevention of contamination through source water protection, provides technical assistance to water systems and

provides water system operator training.

& Services

« Cross Connection & Backflow Prevention
= Emergency Preparedness & Security

» Groundwater & Source Water Protection

WWW.oregon.gov

E
.

.

.

Resources

COLIITW & Departmem ongriculture Resources
Data Online

Domestic Well Safery Program

Drinking Water Advisory Committee (DWAC)

¥ News and Hot Topics

Link
Pipeline Newsletter, January 2017

Information on Healthy School Facilities

PUBLIC HEALTH DIVISION
Drinking Water Services
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Main Drinking Water Site

Things that may look different . . .
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OREGON.GOV About OHA ~ Programs and Services ~ QOregon Health Plan ~ Health System Reform ~ Licenses and Certificates ~ Public Health ~

Public Health Division

Lifelong health for all people in Oregon

The Public Health Division works to protect and promote the health of all Oregonians and the places we live, work, play and learn.

Explore Our Site

o Most Popular - @ News and Advisories -
State Health Assessment .. @ #
Y
° | want to... -- e About Us --
Connect With Us --

Q AtoZ --

()

health assessment

What We Do

r " Vital Records and -- i ’ Diseases and Conditions --

D Mvore Public Health Division videos

Certificates Chronic and communicable disease

Birth, death. marriage. divorce. - ) prevention Stay Informed

T Environmental Health ‘aa Preparedness - Flu prevention
S Drinking water, food safety, healthy b & SERV-OR, HAN, partner

homes resources...

Wildfires and smoke

Recreational advisories

Healthy People and + ot Prevention and Wellness ~ + N )
Families ’: . . Vaccines, tobacco, oral health, Opioid overdose and misuse
Maternal, youth and child health, substance use
WIC... Marijuana and your health
! Provider and Partner _|_ Rules and rulemaking (OAR. ORS)
M Laboratory Services - / Resources i
"/ pued OregoN State Public Health Health care, EMS, LHDs, IMore news and advisories

Laboratory research.
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OREGON.GOV About OHA ~  Programs and Services ~  Oregon Health Plan ~  Health System Reform ~  Licenses and Cerlificates ~  Public Health ~

Drinking Water

Oregon Drinking Water Services

% > Public Health Division > Environmental Public Health > Drinking Water

Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

Access to safe drinking water is essential to human health. Each person on Earth requires at least 20 to 50 liters of clean, safe water a day for
drinking, cooking and simply keeping themselves clean. Oregon Drinking Water Services works to help keep drinking water safe for Qregonians.

Gregon Drinking Water Services (DWS) administers and enforces drinking water quality standards for public water systems in the state of Oregon
DWS focuses resources in the areas of highest public health benefit and promotes voluntary compliance with state and federal drinking water
standards. DWS also emphasizes prevention of contamination through source water protection, provides technical assistance to water systems and
provides water system operator training

Resources

County & Department of Agriculture Resources

Services

Cross Connection & Backflow Prevention

¥ News and Hot Topics

.
.

Emergency Preparedness & Security Data Online

Link

Groundwater & Source Water Protection Domestic Well Safety Program

Pipeline Newsletter, January 2017

Monitoring & Reporting Drinking Water Advisory Committee (DWAC)

nformation on Healthy School Facilities

Operator Cerlification For Consumers

For water systems: Pay your 2016 survey fee online

Plan Review Rules & Implementation Guidance

Shutdown tips for seasonal groundwater systems

State Revolving Fund (SRF) Training Opportunities

Water Systems: What are you doing for National

Vater System Operations Drinking Water Week?

Site Map
Contact Us Algae resources for water system operators

Rulemaking for Promotion of Seismic Resiliency &
Clarification

View archived hot topics and news items
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Mobile Friendly

PUBLIC HEALTH DIVISION
Drinking Water Services

OREGON.GOV

Drinking Water

LS

A > Public Health

Oregon Drinking Water Services

Working to keep drinking water safe for

Oregonians

Access to safe drinking water is essential to human health. Each
person on Earth requires at least 20 to 50 liters of clean, safe
water a day for drinking, cooking and simply keeping themselves.
clean. Oregon Drinking Water Services works to help keep

drinking water safe for Oregonians.

Oregon Drinking Water Services (DWS) administers and enforces
drinking water quality standards for public water systems in the
state of Oregon. DWS focuses resources in the areas of highest public healih benefit and promoies
voluntary compliance with state and federal drinking water standards. DWS also emphasizes
prevention of contamination through source water protection, provides technical assistance to water

systems and provides water system operator training

©

Services

Cross Connection & Backflow Prevention
Emergency Preparedness & Security
Groundwater & Source Water Protection
Monitoring & Reporting

Operator Certification

Plan Review

State Revolving Fund (SRF)

Water System Operations

Resources

County & Department of Agriculiure Resources
Data Online

Domestic Well Safety Program

Drinking Water Advisory Committee (DWAC)
For Consumers

Rules & Implementation Guidance

Training Opportunities

Site Map

Contact Us

ision > Environmental Public Health > Drinking Water
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ADA Compliant

e Formatted for screen readers
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Drinking Water Services
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Licenses and Certificates ~  Public He % fall training

3 50 liters of clean, safe water a day for
keep drinking water safe for Oregonians.

wblic water systems in the state of Oregon.
e with state and federal drinking water
35 technical assistance to water systems and
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Search Results

fall training

Web Image

About 159,000 results (0.17 seconds) Sortby:  Relevance ~

Oregon Health Authority : Conferences and Training : County & Dept ...
Silver Falls Conference by Year ... 2017 Silver Falls Drinking Water Conference ... 2016 Fall Training Materials.
www_oregon.gov/oha/PH/.. /[DRINKINGWATER/. . /training.aspx

2016 Fall Training Agenda

File Format: PDF/Adobe Acrobat

2016 Fall Training. September 21st, 2016. Ford Community Room, Douglas County Library. 1409 NE Diamond Lake Blvd. Roseburg, OR. Time. Session.
www.oregon.gov/oha/PH/.. /training/ft2016/FT2016-agenda. pdf

2015 Fall Training Agenda

File Format: PDF/Adobe Acrobat

2015 Fall Training. September 22nd, 2015. Bamnes/Sawyer Room at the Deschutes Services Building. 1300 NW Wall Street. Bend, OR 97701. Time. Session.
www.oregon.gov/oha/PH/.. /training/ft2015/FT2015-agenda. pdf

Silver Falls 2015: DWS Media Training Handout

File Format: PDF/Adobe Acrobat

Develop techniques to be better interviewees. - Gain a sense of comfort in working with the media. Why media training? - Media can provide visibility, legitimacy ...
www.oregon.goviohal.. /training/.. /SF20150WSmediatraining-ho.pdf

Survey Forms, Contact Reports, and Triennial Review Schedule ...

PUBLIC HEALTH DIVISION
Drinking Water Services
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Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

Access to safe drinking water is essential to human health. Each person on Earth requires at least 20 to 50 liters of clean, safe water a day for
drinking, cooking and simply keeping themselves clean. Oregon Drinking Water Services works to help keep drinking water safe for Oregonians.

Oregon Drinking Water Services (DWS) administers and enforces drinking water quality standards for public water systems in the state of Oregon.
DWS focuses resources in the areas of highest public health benefit and promotes voluntary compliance with state and federal drinking water
standards. DWS also emphasizes prevention of contamination through source water protection, provides technical assistance to water systems and
provides water system operator training.

¥ Services B Resources ¥ News and Hot Topics

Cross Connection & Backilow Prevention

.

County & Department of Agriculture Resources

Emergency Preparedness & Security Data Online Link

Groundwater & Source Water Protection

.

Domestic Well Safety Program Pipeline Newsletter, January 2017

Monitoring & Reporting

.

Drinking Water Advisory Commitiee (DWAC) Information on Healthy School Facilities

.

Operator Certification For Consumers

For water systems: Pay your 2016 survey fee online

Plan Review

Rules & Implementation Guidance 3
Shutdown tips for seasonal groundwater systems

State Revolving Fund (SRF)

.

Training Opportunities
Water Systems: What are you doing for National

Site Map Drinking Water Week?

.

Water System Operations

Contact Us Algae resources for water system operators

Rulemaking for Prometion of Seismic Resiliency &
Clarification

View archived hot topics and news items

PUBLIC HEALTH DIVISION
Drinking Water Services
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PUBLIC HEALTH DIVISION

Drinking Water Services

Archive

Dinking Water Services.

Deinking Water State Revolving
Loan Fund

Emargency Praparecness &
Security

Groisnd & Source Water Protection
Monitoring and Reporting
Operator Cernfication

Plan Review

\Water System Operatons.
Advisory Commities

Contaet Us.

All Topics

Key Resources
Archive sl
ey - She Wap

Flint Michigan Lead Crisis

Funing Avastatie foe Drinking Water Scaire Prolecton - LI due Masth 31, 207
Pipeiine Newsietter, January 2017

Funding avatabie toe fuoridation equipment - due March 151 {MS Word document)

Pubitc comment pericd for Dinking Water Source Prolection LOI raings closes Now 5,
2018

e o pRan 1o heip
ka3 I drinking watker

‘Reduction of Lead in Deinking Wates At

Putisc comiment pericd ko DWSRF Project Priority List {PPL) closes Nov 13, 2015
Revesed Colorm Monfonng Requirements

Peotect Your Groundwater Day, September 6

PP Public Nobice for Comments: Apnl 15-May 16, 2016

Pubiic comment pariod foe Sustanabilty Actilies Piiot Progeam LOI ratings closes et
20,2015

Sepiember 26N is National Prescrglion Dnug Take fack Day

Putinc brearing & COMMEnt penod Kor pIOposed e fevisions
Cainenined Birown Geclares Ay “Waller Awantness Moatn®

Cregon's 2014 Annual Complance Repor

Training oppOMmtics for watkr System og=alors.

Water systems: Take our survey o Naional Drinking Water Week)

Pubc comment perod for DWSRF Intenced Use Plan [IUP) closes July 15, 2015
Vo Water - 10 keow & &5 8 love - Celeeate: Nasional Drinking Waler Week, May 171

ng Source Letiers Cis) due Jume S, 2015
Financial g $1 5 Sysems, Aprl &

3 o for Smal wader 5y e Jan 20 in Rosebury & 4an 21 0
Hatsey

Groundwater Awaleness Week fs March 814 Learn wity groundeater swareness s
important to youl

Bl Run vanance decision

Wit Systiems: What are you doing for Nasonal Drinking Water Week?

Portiand Waser reiated

View aechéved hot 1opics & news Bems

[a——

SAan-up s for SEAS0NE Sysiems
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Main DW Site

Resources for Operators and Consumers

PUBLIC HEALTH DIVISION Or‘@g()l'l
Drinking Water Services ea t
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Resources for Operators

Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

Access to safe drinking water is essential to human health. Each person on Earth requires at least 20 to 50 liters of clean, safe water a day for
drinking, cooking and simply keeping themselves clean. Oregen Drinking Water Services works to help keep drinking water safe for Oregonians.

Oregon Drinking Water Services (DWS) administers and enforces drinking water quality standards for public water systems in the state of Oregon
DWS focuses resources in the areas of highest public health benefit and promotes voluntary compliance with state and federal drinking water
standards. DWS also emphasizes prevention of contamination through source water protection, provides technical assistance to water systems and
provides water system operator fraining.

Services B Resources % News and Hot Topics

Cross Connection & Backflow Prevention

County & Department of Agriculture Resources

Emergency Preparedness & Security Data Online

Link
Groundwater & Source Water Protection

Domestic Well Safety Program Pipeline Newsletter, January 2017

Monitoring & Reporting

Drinking Water Advisory Committee (DWAC)
g i ( ) Information on Healthy School Facilities
Operatar Certification

For Consumers )
For water systems: Pay your 2016 survey fee online
Plan Review

Rules & Implementation Guidance

Shutdown tips for seasonal groundwater systems
State Revolving Fund (SRF) = Training Opportunities
Water Systems: What are you doing for National

Site Map Drinking Water Week?
Contact Us

Water System Operations

Algae resources for water system operators

Rulemaking for Promotion of Seismic Resiliency &
Clarification

View archived hat topics and news items

PUBLIC HEALTH DIVISION
Drinking Water Services
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Resources for Operators

Monitoring and Reporting

Drinking Water Services Resources for Labs and Water Systems
| Monitoring and Reporting

Laboratory Lists and Reporting Laboratory Lists and Reporting Information
Information Information on accredited and ceriified laboratories, laboratory reporting forms, and direct Key Resources

- Drinking Water Data Online
- For Consumers

Resources and Forms

Resources and Forms )
Consumer Confidence Reports Forms and information on monitori i ) = Site Map

Health Effects of Contaminants Consumer Confidence Reports

Get resources to assist your water system in developing a CCR. All community water
systems are required to provide an annual Consumer Confidence Report (CCR) to their
customers and submit a copy to Drinking Water Services.

Contact Us

Health Effects of Contaminants
Bulletins covering the possible health effects of drinking water containing various
contaminants.

See Also

- Domestic Well Testing for Real Estate Transactions

PUBLIC HEALTH DIVISION
Drinking Water Services

Om oon th
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Resources for Operators

Resources and Forms

Drinking Water Services
Monitoring and Reportin:

Laboratory Lists and Repfprting
Information

Resources and Forms
Consumer Confidence Reports
Health Effects of Contaminants

Contact Us

PUBLIC HEALTH DIVISION
Drinking Water Services

On this page:

Water System Sampling Points
Coliform Monitoring

Turbidity and Surface Water Treatment
Disinfection Byproducts (DBPs)
Groundwater Rule

IMaximum Residual Disinfectant Levels
Chemical Monitoring

Arsenic
Radionuclides
d and Copper

.

.

.

.

.

.

.

Read about Oregon ources and view templates.

Water System Sampling Points

+ L& Where to Take Samples-Groundwater Systems
+ L3 Where to Take Samples-Surface Water Systems

Coliform Monitoring

+ Groundwater Rule

+ L& A Small Systems Guide to the Total Coliform Rule

- L& Coliform Bacteria

- Coliform Monitoring Frequencies for All Systems (pdf) [Temporarily unavailable]

- How to Interpret Coliform Test Results (pdf) [Temporarnily unavailable]

+ L& How to Develop a Coliform Sampling Plan — Summer 2009 Pipeline

+ L3 How to disinfect a well

+ Proper Microbiological Sampling Techniques (pdf) [Temporarily unavailable]

+ L Turbidity and Coliform monitoring frequencies for all Systems

« Coliform Sampling Plan Template for Small Public Water Systems Serving Up to 1,000 Persons: ] fillable MS Word -or- g}

16
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Resources for Operators

Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

Access to safe drinking water is essential to human health. Each person on Earth requires at least 20 to 50 liters of clean, safe w
drinking, cooking and simply keeping themselves clean. Oregon Drinking Water Services works to help keep drinking water safe

Oregon Drinking Water Services (DWS) administers and enforces drinking water quality standards for public water systems in the
DWS focuses resources in the areas of highest public health benefit and promotes voluntary compliance with state and federal di
standards. DWS also emphasizes prevention of contamination through source water protection, provides technical assistance to

provides water system operator training.

& Services

B Resources

+ Cross Connection & Backflow Prevention
+ Emergency Preparedness & Security

+ Groundwater & Source Water Protection
- Monitoring & Reporting

« Operator Certification

+ Plan Review

. . F)

= Water System Operations

PUBLIC HEALTH DIVISION
Drinking Water Services

County & Department of Agriculture Resources
Data Online

Domestic Well Safety Program

Drinking Water Advisory Committee (DWAC)
For Consumers

Rules & Implementation Guidance

Training Opportunities

Site Map

Contact Us

Li

Pi
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Resources for Operators

PUBLIC HEALTH DIVISION
Drinking Water Services

Resources for Oregon Water System Operators

Drinking Water Services
Water System Operations
Surface Water Treatment
Capacity Development

Public Notice Resources &
Templates

Fact Sheets & Best Management
Practices

Water Systam Surveys &
Outstanding Performance

Circurt Rider Program
Pipeiine Newsiettar

Contact Us

Surface Water Treatment Key Resc
Waler Systems tal ireal surface water Sources have 1o deal with complex reguiatory - Drinkire
reguaremients, constantly changing raw waler gually. and cosily management of varous « For Cos
assets. The Surtace Waler Trealment site provides Information and tools needed to . Site M

optimize water freatment processes and maximize pubiic nealih protecton without costly
capital improvements

Capacity Development

‘Water system Capacity IS the lechnic al, managenal and finandial Capabdly of 3 water
sysbem o achicve and maintain complance with deinking waler standards and
congistently provide gafe drinking waler, The Capacity Develspment site provides
information and resources for Arinking water systems 1o help bulkd thes capacity

Public Notice Resources & Templates

Water systems are required 10 IS5Ue pUDIC RONCES 1o Alert ¢
circumstances (for example, when exceeding a Maxirmum Contamin
compiete required tests, 1aEng 1o repon Ihe resums. of failing to meet i
requirements) This page INCiudes INfoMmation on public Rotikeation requise
Tempates for [SSUNG pubiEc nolices, 5 well 2% transkations and FAS for effect
communication with pariners and the public

Fact Sheets & Best Management Practices
Infarmanon. technkques, and best management praclices for water sysiem management,
InCiuging coform sampling plans, Star-up and sTut-0own Hps Tor seasonal Systems,
shock chiorination mstructions. preparing for waler syslem suiveys.

Water System Surveys & Outstanding Performance

Information Tor water System operatorns on how 10 prepare for waler System surveys and
Treatment plam mspechions, as well as nl o On the (]
designalion for community waler systems,

Circuit Rider Program

Circuit Riders provide free on-site technical services for shorl-lerm opesational problems
for community waler syslems serving populations under 10.000, as well a3 not-lor-profit
transient and non-transient Non-community water systems.

Pipeline Newsletter

Published quartesty by Criegon Drinking Waler Services, the Pipeline newslhetier provides
on . iraining, and regi ¥ @nd policy issues o7 public water
SYSIeMmS in order 1o Improve the quality of drnking water in Oregan

18
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Resources for Operators

PUBLIC HEALTH DIVISION
Drinking Water Services

Resources for Oregon Water System Operators

Drinking Water Services
Water System Operations
Surface Water Treatment
Capacity Development

Public Notice Resources &
Templates

Fact Sheets & Best Management
Practices

Water Systam Surveys &
Outstanding Performance

Circurt Rider Program
Pipeiine Newsiettar

Contact Us

Surface Water Treatment

Waler Systems tal ireal surface water Sources have 1o deal with complex reguiatory
requaneTmients, constantly changing raw waler gually. and coslly management of varous
as3e1s. The Surtace \Waler Trealment site provides information and 100is needed 1o
optimize water freatment processes and maximize pubiic nealih protecton without costly
capital improvements

Capacity Development

‘Water system Capacity IS the lechnic al, managenal and finandial Capabdly of 3 water
sysbem o achicve and maintain complance with deinking waler standards and
congistently provide gafe drinking waler, The Capacity Develspment site provides
information and resources for Arinking water systems 1o help bulkd thes capacity

Public Notice Resources & Templates

Water systems are required 10 IS5ue PUDIC NONCES 1o Jlert CONSUMENs under Spaciic
circumstances (for example, when exceeding a Maximum Contarminant Leved, Tailing to
complete required tests, talng 1o repon the resuls. of failing 1o meel ireatment lechnique
requirements) This page inciudes INforMmation on public ROtRCaton requirements and
Tempates for [SSUNG pubic nolices, 5 well 25 tanskations and FAS for effective
communication with pariners and the public

Fact Sheets & Best Management Practices

Infarmanon. technkques, and best management praclices for water sysiem management,
InCiuging coform sampling plans, Star-up and sTut-0own Hps Tor seasonal Systems,
shock chiorination mslruclions. preparing for water syslem suiveys.

Water System Surveys & Outstanding Performance

Information Tor water System operatorns on how 10 prepare for waler System surveys and
Treatment plam mspechions, as well as nl o On the (]
designalion for community waler systems.

Circuit Rider Program

Circuit Riders provide free on-site technical services for shorl-lerm opesational problems
for community waler syslems serving populations under 10.000, as well a3 not-lor-profit
transient and non-transient Non-community water systems.

Pipeline Newsletter

Published quartesty by Criegon Drinking Waler Services, the Pipeline newslhetier provides
on . iraining, and regi ¥ @nd policy issues o7 public water
Systems in order 10 improve the quality of dnnkang water in Oregon

Key Resc

= Drinkira
« For Cos
« Site M3
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Resources for Operators

=} November 2014
Program Update; Oregon's Aging Water Treatment Facilities; Outstanding Performers; OHA Answers to Questions; Aging Infrastructure?
We've Got You Covered; Meeting Calendar; Training Calendar.

Control & F

Program update; Rulemaking update; Ten tips to help communities hire an engineer; Everything you need to know about written
operator protocols; Revised Total Coliform Rule: A Quick Reference Guide; Congratulations to our "Outstanding Performers!;
Unregulated Contaminant Monitoring Rule and Consumer Confidence Reports; Pendleton office update; 2015 Drinking Water
Infrastructure Needs Survey; Operator Certification Comer: Succession planning; Want help with issues pertaining to treatment plant
operations?; Reminder: Stage 2 Disinfection Byproducts Monitoring Rule is in effect!; Does your polymer have acrylamide or
epichlorohydrin?; Aging infrastructure? We've got you covered!; Staff updates; AWWA's new backflow prevention YouTube videos; To
be — or not to be — that is the LEADed question...; Boosting resiliency offers short and long term benefits; Meeting calendar; Training
calendar.

= October 2013
Cryptosporidiosis outbreak in
springs; Gutter-drain style ha

date; Emergency awareness apps; 100-foot setback requirement for wells and
ng calendar; Training calendar

¥ Find: | FEsEROIF | Pt i} April 2013 - Revised from print edition
Program update; Stage 2 disinfection byproducts monitoring; Plan review update; Are my drinking water chemicals safe?; Consumer
Con?dence Reports: Update on electronic delivery; Staff updates; Congratulations to our "Cutstanding Performers"l; Calibration and
care of pH meters; It's coming — no mere deadlines; Meeting calendar; Training calendar

O ik i ~. " -
& September 2012
Program update; Drinking Water Program Performance Survey; Loss of water system pressure requires boil water advisory;
Congratulations to our outstanding performers; Fall 2012 advanced small water system training courses; Shutdown tips; Meeting
calendar; Training calendar

& April 2012

Program update; Stage 2 Disinfection Byproducts Rule; Congratulations to our outstanding performers; Operator Certification Cormer, It's
coming! mark your calendarsl; Advanced small water system training course rides again in 2012; Start-up tips for seasonal groundwater
systems; Handy tips for lead and copper sampling!; Meeting calendar; Training calendar

& Summer 2011

Program update; Reminder: 2011 Drinking Water Infrastructure Needs Survey is now under way,; Congratulations to our outstanding
performers; Staff updates; Drinking Water Program organizational chart; Meeting calendar; Training calendar

& Spring 2011

Qregon Public Health and the Department of Justice work to bring safe water to a Lincoln County public water system; Program update;

Congratulations to our outstanding performers; Resources for cyanobacteria and drinking water; What is your certification number?;
Surface water systems - Do you need a tracer study?; New! Advanced Small Water Systemn Training Course 201; It's coming! Mark your

calth
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Resources for Consumers

Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

Access to safe drinking water is essential to human health. Each person on Earth requires at least 20 to 50 liters of clean, safe water a day for
drinking, cooking and simply keeping themselves clean. Oregon Drinking Water Services works to help keep drinking water safe for Oregonians.

Oregon Drinking Water Services (DWS) administers and enforces drinking water quality standards for public water systems in the state of Oregon
DWS focuses resources in the areas of highest public health benefit and promotes voluntary compliance with state and federal drinking water
standards. DWS also emphasizes prevention of contamination through source water protection, provides technical assistance to water systems and
provides water system operator training.

. o
& Services B Resources % News and H
» Cross Connection & Backflow Prevention = County & Department of Agriculture Reso
« Emergency Preparedness & Security = Data Online Link
= Groundwater & Source Water Protection = Domestic Well Safety Program

Pipeline Newsletter, Januz

= Monitoring & Reporti
ionitoring €porting Information on Healthy Scl

= Operator Certification
For water systems: Pay yc

= Plan Review - Rules & Implementation Guidance

Shutdown tips for seasonz

- State Revolving Fund (SRF) = Training Opportunities
Water Systems: What are
- Water System Operations - Site Map Drinking Water Week?
- Contact Us Algae resources for water

Rulemaking for Promotion
Clarification

PUBLIC HEALTH DIVISION
Drinking Water Services
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Resources for Consumers

Resources for Consumers

Drinking Water Services Your Water Quality

Cross Connection and Backflow - Protecting Your Groundwater

Prevention - Prescription Drug Take-Back and Disposal
+ Health Effects of Contaminants

Drinking Water State Revolving -+ Home Water Treatment Devices (pdf)

Loan Fund

Emergency Preparedness &
Security

Public Water Supply

« Drinking Water Data Online: Find detailed information about water
is reported to Drinking Water Services. Search for your water sysjfm's name.
+ Systems Adjusting Fluoride: A list of the community water sys
add fluoride or purchase water that has fluoride added.?

Ground & Source Water Protection Key Resource!

= Drinking Wate
« For Consumer
+ Site Map

Monitoring and Reporting

Operator Certification

Plan Review + Consumer Confidence Reports: Community water systegs€ are required to
distribute water quality reports annually. Contact yourgfater system directly for this
Water System Operations information. Check your water utility bill for your r system's name and contact

information.
Advisory Committee « Annual Compliance Report for Drinking Wat
Contact Us
Private Wells

+ Domestic Well Safety Program: Find general information about private wells
including testing, health effects and stewardship information.

- Domestic Well Testing & Real Estate Transactions: Find out the legal
responsibilities for well water testing before property transfer, what contaminants to
sample for, and where and how to report the results as required.

PUBLIC HEALTH DIVISION
Drinking Water Services

calth
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Resources for Consumers

Groundwater Protection and Well Stewardship

Drinking Water Services

Ground Water and Source Water
Protection

Domestic Well Safety

Basic Information about Private
Wells

Human Health & Well Water
Well Testing & Regulations
Well Treatment & Maintenance
Well Construction & Operation
Other Resources

Contact Us

PUBLIC HEALTH DIVISION
Drinking Water Services

Oregon's Domestic Well Safety Program

Approxi y 23% of O
of potable water.

1 rely on ic wells, or private wells, as their primary source

g éS,STIC i

o)
This makes groundwater protection and well stewardship of high public health importance. To protect both £y
the lifelong health of Oregonians and the state's groundwater resources, the Oregon Domestic Well N
Safety Program (DWSP) focuses on improving local and state capacity to assess and manage risks

w
associated with private wells. a

4‘-1" . q}'\(’

DWSP partners with local health departments and water information providers to further promote
domestic well safety

pnoc’

Events and Resources Quick Links

Upcoming Events

+ Free Testing: For residents in & Marion County and 3
North Central Public Health Dist. (Wasco, Gilliam and
Sherman counties).

+ RCAP is hosting an Ouireach & Well Assessment
Workshop for stakeholders working with well owners.
Thursday, September 14th in Portland, Oregon. Please see

Loy fiyer for workshop and regisiration details.

Ongoing Events

+ JACKSON COUNTY: Jackson Soil and Water
Conservation District offers FREE testing on Tuesdays
8:30-9:30 am at their office. Any community member
may a private well water sample for rapid nitrate

testing
+ LANE COUNTY: L& Maristand & Thurston High Schools

are offering FREE well water testing. See each school's
flyer for specifc dates and details. For other testing

Real Estate Transactions

& RET Form: Domestic Well Testing for Real Estate
Transaction

Accredited Labs

Search for Accredited Labs

Having a hard time finding an accredited lab? Watch the video
for tips on finding a lab in your area.

Accredited Labs Demo

Pa— . For best resits, choose. 1l
= e e Y hcttve’ 1

calth
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Resources for Consumers

PUBLIC HEALTH DIVISION
Drinking Water Services

MARIST HIGH SCHOOL

Free Water Well Screening Program

MARIST

Marist High School’s Water Well Screening Program is offering free water testing for

local area residents who get their drnking water from private wells. T
ot of a hands-on water quality program, with

conducted by science students a.
teacher/staff guidance and overs;

are

Appoiniments for the free screenings are necessary and can be made by calling the well

testing lab at 541-284-753%, or by emailing the Program Coo

ator, Sue Yellowtail at

svellowtailf@marisths org. Sample kits can be picked up at several locations in Lane
County and include imstructions and a stenile bacteria bottle, which is essential 1o ensure

the quality of the tests.

Please drop off your samples at main office at Marist High School between 2:30 and
@:30 am of your scheduled testing day. Results will be emailed or mailed to customcrs

within a week and include a comparison to levels rec ded by the Envi

Protection Agency for drinking water. We make every effort to generate reliable

results, however, it should be noted that we are not a certified drir

laboratory.

Water Testing Parameters:

Total coliform and E. coli bacteria
Arsenic

Nitrate

Locations for Test Kits
Lane Connty Environmental Health. 151 W 7% Ave Suite 430, Eugene
Marist High School, 1900 Kingsley Road, Eugene

Junction City Comumunity Center. 175 W. 7% Ave. Junction City (M-F. 11lam-5pm)

Diess Feed and Seed, 3590 W 11th Ave, Engene

Pleasant Hill Feed and Farm Supply. 84841 Edenvale Rd, Pleasant Hill
Wagon Whesl Feed and Grain, 80892 N Pacific Hwy, Creswell
Coburg Fire Station

Testing dates for the 2016-17 School Year are:
November 8%

Deccmber 7%

Jannary 1 1®

February ¢

March 15%

April 27%

May 317

1900 KINGSLEY ROAD - FUGENE OR 97401 - (541) 686-2234 - FAN (541) 3426451

2 water quality
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Resources for Consumers

Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

Access to safe drinking water is essential to human health. Each person on Earth requires at least 20 to 50 liters of clean, safe water
drinking, cooking and simply keeping themselves clean. Oregon Drinking Water Services works to help keep drinking water safe for C

Oregon Drinking Water Services (DWS) administers and enforces drinking water quality standards for public water systems in the sta
DWS focuses resources in the areas of highest public health benefit and promotes voluntary compliance with state and federal drinkit
standards. DWS also emphasizes prevention of contamination through source water protection, provides technical assistance to wate

provides water system operator training.

& Services

B Resources

* N

= Cross Connection & Backflow Prevention
- Emergency Preparedness & Security

= Groupdwa ource VWater Protection

- NMonitoring & Reporting
« Operator Certification
- Plan Review

+ State Revolving Fund (SRF)

- Water System Operations

PUBLIC HEALTH DIVISION
Drinking Water Services

County & Department of Agriculture Resources

- Data Online

Domestic Well Safety Program

- Drinking Water Advisory Committee (DWAC)

For Consumers

- Rules & Implementation Guidance

Training Opportunities

- Site Map

Contact Us

Link

Pipelir
Inform
For w:
Shutd
Water
Drinkil

Algae
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Resources for Consumers

Monitoring and Reporting

Drinking Water Services Resources for Labs and W Systems
| Monitoring and Reporting

Laboratory Lists and Reporting Labeoratory Lists and Reporting Information

Information Information on accredited and certified laboratories, laboratory reporting forms, and direct Key R
reporting.

Resources and Forms - Dr

Resources and Forms - g[:

- Si

Consumer Confidence Reports Forms and information on monitoring requirements.

Health Effects of Contaminants Consumer Confidence Reports

Get resources to assist your water system in developing a CCR. All community water
systems are required to provide an annual Consumer Confidence Report (CCR) to their
customers and submit a copy to Drinking Water Services.

Contact Us

Health Effects of Contaminants
Bulletins covering the possible health effects of drinking water containing various
contaminants.

See Also

+ Domestic Well Testing for Real Estate Transactions

PUBLIC HEALTH DIVISION
Drinking Water Services

qu()n 1 th
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Resources!

ORELAP Accredited OREGON Laboratories that Test Drinking Water and Accept Samples from the Public

4007
OR100013

OR100012

OR100062

OR100054

OR100022

OR100038

OR100002

OR100063

4075

OR100009

OR100033

4027

OR100026

OR100016

PUBLIC HEALTH DIVISION

Drinking Water Services

AgSource Laboratories
Alexin Analytical
Laboratories, Inc.
Analytical Laboratory Group

Apex Laboratories, LLC

Box R Water Analysis
Laboratory, L.L.C.

CH2M Hill Applied Sciences
Laboratory

City of Bend Water Quality
Laboratory

City of The Dalles Water
Quality Lab

Edge Analytical, Inc -
Portland

Edge Analytical, Inc. - Bend

Edge Analytical, Inc. -
Corvallis

Grants Pass Water
Laboratory, Inc./The Water
Lab

LabCor Portland

McCowan Clinical Laboratory
Inc.

SITE

ADDRESS
323 Sixth St.
13035 SwW
Pacific Hwy
361 West Fifth
Ave
12232 SW
Garden Place
567 NW 2nd St

1100 NE Circle
Blvd, Suite 300
22395 McGrath
Rd

6780 Reservoir
Rd

9150 SW
Pioneer Ct Ste W

20332 Empire
Avenue, Suite F4

540 SW 3rd
Street
964 SE M Street

4321 SW
Corbett Ave;
Suite A

178 W
Commercial
Street

Neilson Research Corporation 245 South

Grape St

Site City

Umatilla
Tigard

Eugene
Tigard
Prineville
Corvallis
Bend

The Dalles

Wilsonville

Bend

Corvallis

Grants Pass

Portland

Coos Bay

Medford

Site

OR

OR

OR

OR

OR

OR

OR

OR

OR

OR

OR

OR

541-922-4894
503-639-9311

541-485-8404

503-718-2323

541-447-4911

541-768-3111

541-322-6368

541-298-2248

503-682-7802

541-639-8425

360-757-1400

541-476-0733

503-224-5055

541-267-7853

541-770-5678

Health

Contact Email

csimson@agsource.com
mail@alexinlabs.com

kimr@alglabsinc.com
kyeomans@apex-labs.com
boxrwaterlab@qwestoffice.net
geollins@ch2m.com
dbarnes@ci.bend.or.us
dramos@ci.the-dalles.or.us

TPhan@edgeanalytical.com

bend.lab@edgeanalytical.com

ljh@edgeanalytical.com

dores@gpwaterlab.com

staff@labcorpdx.net

meccowanlab@gmail.com

TKreutzer@nrclabs.com
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County & ODA Resources

Oregon Drinking Water Services

Working to keep drinking water safe for Oregonians

Access to safe drinking water is essential to human health. Each person on Earth requires at least 20 to 50 liters of clean, safe water a day for
drinking, cooking and simply keeping themselves clean. Oregon Drinking Water Services works to help keep drinking water safe for Oregonians.

Oregon Drinking Water Services (DWS) administers and enforces drinking water quality standards for public water systems in the state of Oregon.
DWS focuses resources in the areas of highest public health benefit and promotes voluntary compliance with state and federal drinking water
standards. DWS also emphasizes prevention of contamination through source water protection, provides technical assistance to water systems and

provides water system operator training.

Resources

County & Department of Agriculture Resources

& Services

Cross Connection & Backflow Prevention

« Emergency Preparedness & Security Da

« Groundwater & Source Water Protection « Domestic Well Safety Program

« Monitoring & Reporting « Drinking Water Advisory Committee (DWAC)
« Operator Certification « For Consumers

« Plan Review « Rules & Implementation Guidance

« State Revolving Fund (SRF) « Training Opportunities

« \Water System Operations « Site Map

« Contact Us

¥ News and Hot Topics

Link

Pipeline Newsletter, January 2017

Information on Healthy School Facilities

For water systems: Pay your 2016 survey fee online
Shutdown tips for seasonal groundwater systems

Water Systems: What are you deing for National
Drinking Water Week?

Algae resources for water system operators

Rulemaking for Promation of Seismic Resiliency &

PUBLIC HEALTH DIVISION
Drinking Water Services
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County & ODA Resources

For Environmental Health Specialists

Drinking Water Services

County & Dept. of Agriculture
Resources

Water System Surveys
Conferences and Training
Document Library
Inventory Updates

EPA Staff Resources
Coliform Resources
Monitoring Resources
Compliance Resources

Contact Us

The information on this page is designed for and intended for use by Drinking Water Services County and Department of
Agriculture partners who have specialized training and are registered as environmental health specialists. If you have
questions regarding this material please contact Drinking Water Services at (971) 673-0405.

Notice to Partners

You no longer need the usemame and password to access the DWS partner's websitel

» You can access the partner's site from the main DWS website, or by geing to www_healthoregeon.org/dwpartners
» Some of the documents require a password to access. It is the same password you used to access the partners site.

Quick Reference Key Resources
« Contact Reports: @) fillable M3 Word -or- g printable PDF » Dnnking Water Data Online
« For Consumers

» |3 2014 Department of Agriculture Contract « Site Map

« All other requests or correspondence submit to Compliance Drinking Water

Data Management

The Diata Management Unit has created a new email address to receive electronic
communications related to compliance or database updates.

« The new email address is compliance.dw@state.or.us
» All communication related to the following should be sent to the new email
address:
o Contact Reports;
& Cormrective Action Plans;
o Enfercement Requests;
o RTC Requests;
o SDWIS Inventory Change Reguests:

PUBLIC HEALTH DIVISION
Drinking Water Services

30

Oregon

€a

Ith

Authority



County & ODA Resources

For Environmental Health Speci

Drinking Water Services

County & Dept. of Agriculture
Resources

Water System Surveys
Conferences and Training
Document Library
Inventory Updates
EPA Staff Resources
Colifonm Resources
Monitoring Resources
Compliance Resources

Contact Us

PUBLIC HEALTH DIVISION
Drinking Water Services

The information on
Agriculture partners
fuestions regarding

Notice to P

You no longer need tl

« Youcan acces
« Some of the de

Quick Ref

» Contact Repo
« g 2014 Dep:
+ All other requ

Data Mana

The Data Manageme
communications relat
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County & ODA Resources

Califarm Resaurces

Califarm Manitoring
Resources

# Coliform Investigation Procedure
# Level 2 Coliform Inuestigation Farm
# Coliform Alert Response Procedure:

# Coliform Response Chart

# Groundw ater Bule
procedures fallowing 2
positive routine califarm
zample

Rezaurces far
addrezzing

confirmed £ cod -
positive sources under
the Groundw ater Fule

#Confirmed E. cali Positive Source
Procedurs

#Fesponze Flow Chart for E.

cali Contaminated Groundw ater Saurce
# Source Evaluation Bequest Farm
#Dizinfection Yerification Farm for
Groundw ater Sustems

#Cover Letter Template far Fequiring
GWR Compliance Maonitoring

#Compliance Manitoring Manthly
Reparting Farm

# Template Follow Up Letter When
Corrective Action is Mot Completed on
Schedule

#Hudrogealogist rezponsibilities for
confirmed E. coli & ground water under
direct influence of surface water
eualuation pracedure

Reprezentative and
Coambirned Source
Manitoring

PUBLIC HEALTH DIVISION

Drinking Water Services
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Compliance
Reszources

#PMC Resclution
#FPMC S-Month
Compliance Letter
#Jregon RTC Criteria
Procedure

Conterences and
Training

Training Pesources

Silver Falls Conferences

Fall Training
2008 Orinking 'w'ater Program
Crigntation

| Document Library

| EPA Staff Besources

Stare-EPA Agreement

Irnwentary Updates

#Treatment Codes
#Chemical and
Eacterialogical
Manitaring Schedule
#Entry Structure

& Source Information
'/ ater Sustem
Infarmation

Health



County & ODA Resources

PUBLIC HEALTH DIVISION
Drinking Water Services
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‘water Sustem Surveus

Surwey Manual and
Related Information

#'water Sustemn Survey Reference
Manual

#Sumbaols for Schematics and Sample
‘ol ater Sustemn Schematics

# Counting Population and
Connections for a Public \Water Sustem
#Chemizal Monitoring Schedules for
Community and Mon-Transient Nan-
Cammunity groundw ater systems
#Standard Monitaring Framework
#urztanding Performance
#Deficiency List

#Sethack lzsues Found in a Survey -
Procedure

Surwey Farm Templates

#hbout Survey Template Packets
#Survey Template Instructions
#utztanding Performer Template
#Packet 1 C-NTNC Grourdw ater
Survey Template

#Packet 2 C-NTHNC Surface ‘Water
Survey Template

#FPacket 5 THC-MP Survey Template

Templates for Sursey
Caower Letters

#Community Groundw ater Sustems
#MNTNC, THC, and Man-ERA
Groundw ater Systems

& Community Surface 'water Sustems
#MNTHNC, THC, and Man-EPA Surface
‘W ater Systemns

Survey Deficiency
Fallow-up

#F ailure ta Take Corrective Action
Template for Groundw ater Sustems
#Follow-Up of Deficiencies Procedure

Health



County & ODA Resources

PUBLIC HEALTH DIVISION
Drinking Water Services
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Manitoring Resources

#Chemical Monitoring
Schedules far
Community and MNan-
Transient Non-
Community groundw ater
#Standard Monitoring
Framewark

#Alerz: What to Do \With
Chemical Detections
#Arsenic Testing and
Fallow -up at THC and
State-Regulated 'water
Sustems

Lead and Copper Rule:

#lLead or Copper Exceedance Procedure
#Plumbing Beplacement Program
Procedure

#Lead and Copper Tap Sample
Iralidation Procedure

Health



Document Library

These resources are grouped by type of document: PDF, Word and Excel, PowerPoint and Video. They are ordered alphabetically by
Title.

PDF Documents

2015 Fall Training Agenda

2016 Fall Training Agenda

2016 Silver Falls Agenda

2016 Silver Falls Conference - Domestic Well Safety Program
2017 Fall Training Agenda

2017 Silver Falls Drinking Water Conference Agenda

Alerts: What To Do With Chemical Detections

Arszenic testing and follow-up at TNC and state-regulated water systems
Backflow Refresher

Chemical & Bacteriological Monitoring Schedule Change Form
Coliform Alert Response procedure

Coliform Investigation Procedure

Coliform Investigations

Coliform Sampling Plans & Seasonal Systems

Confirmed E. Coli Positive in a Groundwater Source

Counting Population for a Public Water System

Deficiency Follow-Up

PUBLIC HEALTH DIVISION
Drinking Water Services
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How to Search the Document Library

. T |

ﬁ Cregen Drinking Wa ﬁq Cregon DEQ: Water © =% Add or subtract to 2 » Cther bookmarks

.

X

ficates - Public Health ~

s

Control & F

PUBLIC HEALTH DIVISION Oregon
Drinking Water Services ea t

36 -Authc rity



Document Library

Oregon Health Plan ~ Health System Reform - nses and Certificates - Public Health -

Coliform Sampling Plans & Seasonal Systems

Confirmed E. Coli Positive in a Groundwater Source

Counting Population for a Public Water System

Deficiency Follow-Up

Drinking Water Contact Report

Drinking Water Essential Function Priorities

Drinking Water Services Program Update

DWSP Interagency Call List

Entry Structure Diagram

Fall Training 2016 - Compliance Schedules

Fall Training 2015 - Drinking Water Services Program Update

Fall Training 2015 - E€ad & Copper Rules

Fall Training 2015 - Lead & Copper Tools

Fall Training 2016 - Survey Forms & Contact Reports

Fall Training 2015- Lead & Schools

Groundwater Source Evaluation Request

GWR: Appendix Il - Ongoing Verification that PWS is Meeting Compliance Monitoring Requirements
Hydrogeclogist Responsibilities for Confirmed E. Coli & GWUDI Evaluation Procedures
Lead & Copper Exceedance Procedure

Lead and Copper Responsibilities

PUBLIC HEALTH DIVISION
Drinking Water Services
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Questions?

Tia Skerbeck, REHS
Partner Services Coordinator
971-673-0417
Christia.d.Skerbeck@state.or.us

PUBLIC HEALTH DIVISION Or‘@g()l'l
Drinking Water Services ea t
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Friendly URLSs

www.healthoregon.org/dwp
www.healthoregon.org/dws
www.healthoregon.org/dwcapacity
WWW.yourwater.oregon.gov

www.healthoregon.org/dwpartners

www.healthoregon.org/opcert
www.healthoregon.org/payopcert

www.healthoregon.org/crossconnection
www.healthoregon.org/testercertification
www.healthoregon.org/specialistcertification
www.healthoregon.org/ccpayments

bit.ly/samplesiteform - Lead & Copper sample site selections form (141-A)
bit.ly/opcertpayment — online payments for OpCert

PUBLIC HEALTH DIVISION Oreg()n
Drinking Water Services ea t
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http://www.healthoregon.org/dwp
http://www.healthoregon.org/dws
http://www.healthoregon.org/dwcapacity
http://www.yourwater.oregon.gov/
http://www.healthoregon.org/dwpartners
http://www.healthoregon.org/opcert
http://www.healthoregon.org/payopcert
http://www.healthoregon.org/crossconnection
http://www.healthoregon.org/testercertification
http://www.healthoregon.org/specialistcertification
http://www.healthoregon.org/ccpayments
https://apps.oregon.gov/ECommerce/DHSOHA/EPS/Program?key=13
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