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Overview of Presentation

1. Review of Resources on Partner Webpages 
(Some new additions)

2. Search Options
3. Resources Elsewhere on our Website
4. Plus a Couple Resources 

on Non-DWS Websites
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• The Drinking Water website is always a work in 
progress.

• Send suggestions to
– Karyl.L.Salis@dhsoha.state.or.us or
– Casey.Lyon@dhsoha.state.or.us
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DWS Home Page
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Partner Page
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Scrolling down the partner survey page…
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https://www.oregon.gov/
oha/PH/HealthyEnviron
ments/DrinkingWater/Op
erations/Pages/osp.aspx
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But Wait – What’s this? 



Recent Additions on Partners Webpages:
Procedures:
• TC result invalidation procedure In Coliform section
• Removing chlorination or UV - GW systems Procedure – In Coliform 

section

Rule Interpretations/ Guidance:
• Plumbing on premises vs distribution system In Survey Section
• No Pressure Boil Guidance In Compliance Section
• Plan review for reopened existing facilities In Compliance Section

Coming soon: 
• Determining 4-hour interruption of 4-log disinfection

In Coliform section
• Possibly More on Mobile Home Parks
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Partner Page
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Tip: Consider adding the Partners page 
to the “Favorites” Bar of your browser

It saves time!

For example…
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Tip: “Open in New Tab” saves time when 
you’re hopping around the website
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Partner Page
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Scrolling down the Partner Coliform page…
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Partner Page
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Partner Page
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No Pressure Boil Water Guidance
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Plan Review for Re-Opened Facilities
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Partner Page
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Shows all the methods a water system can 
submit items to DMCE (e.g., public notices)



Scrolling down the “Contact Us” page…
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Friendly URLs – easier to say on the phone!

• www.healthoregon.org/dwp
www.healthoregon.org/dws

• www.yourwater.oregon.gov = Data Online

• www.healthoregon.org/pwsplanreview = Plan Review
• www.healthoregon.org/opcert = Operator Certification
• www.healthoregon.org/srf = State Revolving Fund
• www.healthoregon.org/crossconnection = Cross Connection
• www.healthoregon.org/dwpartners = A Regulator’s Pal!

Some payment ones as well:
• www.healthoregon.org/ccpayments - Online annual payments for Cross 

Connection
• bit.ly/opcertpayment – Online payments for Operator Certification

PUBLIC HEALTH DIVISION
Drinking Water Services
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Drinking Water Home page



Partner Page
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Helpful if you remember which training, or 
could search within this page using a key word
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Partner Page
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Document Library
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How to Search the Document Library
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Hit Control + F to 
open search field

Lead



Document Library
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Hits!



35

Procedure



Where are Public Notice Templates?
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Where are Public Notice Templates?
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Other Items on Operations Page -
Pipeline Articles for Public Systems
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Control & F

Other Items on Operations Page -
Pipeline Articles for Public Systems



Other Items on Operations Page -
Circuit Rider Assistance
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Other Ways to Search –
Top Right of Any Public Health Page
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Bingo! Here’s the CCR Checklist
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Other Ways to Search – Site Map
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Has the “site map” been helpful 
to your needs?



County Partners Have Web Resources, too!

Including some original material…
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County Partners have Resources, too!
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Besides the Circuit Rider, What Other 
Technical Assistance is Available to Systems?

• Oregon Association of Water Utilities (OAWU):
– https://oawu.net

• Rural Community Assistance Corporation (RCAC):
– https://www.rcac.org/environmental/water-wastewater-services/
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What is OAWU?

• Oregon Association of Water Utilities is a non-profit, 
independent association of water and wastewater 
utilities; receive federal funding.

• What do they do?
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What does RCAC do?

• Asset management strategies
• Capital improvement planning
• Energy audits for utilities
• Hiring consultants, engineers & contractors
• Operation & maintenance manuals
• Restructuring & consolidation evaluation
• Setting & reviewing rates
• Training workshops 
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Summary:

• Resources are Available on Drinking Water Services and 
Other Websites

• The Partners’ Page is Chock-Full of Useful Resources 
for Regulators

• More Resources are Being Added, and Suggestions are 
Welcome

• Share Other Resource Pages (for example, Technical & 
Financial Assistance) with your Water System Operators
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Questions?
Betsy Parry, REHS

Drinking Water Services
Betsy.L.Parry@state.or.us

541-726-2587 ext. 30

Website suggestions:
Karyl.L.Salis@dhsoha.state.or.us or

Casey.Lyon@dhsoha.state.or.us


