Violations & Follow up

What was the problem?
What are the Next Steps?
How to Resolve Compliance Problems?



Agenda:

* Violations: What Happened & Should
| Do Anything?

» System Scores & PNCs: Watch to
Keep Those Scores Low!

* RTC’ing Violations: When & How
* Compliance Schedules: Responsibilities to Update




OH Boy! MAIL FROM CHUCK!




cool, new Violations —
Let’s see what's up

(5 Reply I3 Reply All £ Forward G5 IM

Wed 9/18/2019 8:42 AM

CE Michael Charles E

Mew violations online

© DAMIELS Bradley K; @ Spielman Abbie; @ Baird Gregg C; O Byrd Michelle P; © Clemons Carolyn M; @ Cunningham-Golik Zachariah; @ Farrelly Peter R; ' GEMTRY Carrie L;
GOSS William H: © Hofeld Evan E; © HOUGH Daniel L; @ Kazmierczak Russell & © LYON Casey: ) Macpherson James By © Nusrala James B; @ Parry Betsy L; ) PATTEE Tom;
Rich Paula J; Salis Karyl L; @ Stevenson Shawn P: © Templin Rebecca A; Word Amelia A; Wray Julie L; marcy.dailey@co.benton.or.us; Megan Watts; Scott, KRUGER;
joelfer@co.clackamas.or.us; ' meredith reiley; ' Michael McMickle; (0 Erin O’ connell; ' Kevin Hesson; 0 Mike Paul; ' Peter Cooley (pcooley@chw.coos.or.us); 0 rick halmark;

© Panwhar Samina T

To

The coliform violation: gust have been validated. The viclations included M&R violation types. These are viewable on the violations page at
Rip //yourwater. gLe ] If you have any questions or think a violation is in error you can contact me at the number below. The
remainder of the wolatlons will be lssued Iater this month and postcards sent after that.

Chuck Michael

Compliance Officer

OREGON HEALTH AUTHORITY
Public Health Division

Drinking Water Services
971-673-0420
www_healthoregon.org/dwp




What’s In My County?

Violation Search Criteria

\
County Reg g Agency Violation Status
All Counties ii'ﬂ: | Unaddressed
(_) County Under enforcement
() State Returned to compliance

() Dept. of Agriculture

Issued Date Range®
From 09/05/2019  |10|09/26/2019 | Show Violations

[ |Include non-EPA (state regulated) systems

*The default date range 15 the last three weeks. Search results are based on the date the violatic
to violations issued over the past five years. Systems that are currently inactive are nof shown.



L L D D )
N DO O O OO OO OO OO )

=4 Violations (Active systems only) Modify Search

County/Region: Crook
Regulating Agency: All Agencies
Iszued Date Range: 09/05/2019 to 09/26/2019
Violation 5tatus: Unaddressed
Violation Count: 0
Non-EPA (state-regulated) systems excluded.

No violations for selected criteria




Violations (Active systems only) Modify Search

County/Region: Douglas Group Abbreviations:
Regulating Agency: County GWR. = Ground Water Rule, TCR = Total Coliform Rule
Issued Date Range: 09%/05/2019 to 09/26/2019
Violation Status: Unaddressed
Violation Count: &
Non-EPA (state-regulated) systems excluded.

PWS PWS N System Population Analyte Violation Type Ga To Related

Type Served Group Pages
DOUGLAS CO PK-KANIPE MEMORIAL EQUESTRIAN  NC 30 TCR Routine Coliform - Did Not Report ANY lations page

DOUGLAS CO PKS - KANIPE MEMORIAL NC 50 TCR Routing Coliform - Did Not Report ANY Violations page
IDLEYLD LODGE NC 25 TCR Routine Coliform - Did Not Report ANY Violations page
RANCH MOTEL NC 50 TCR Routine Coliform - Did Mot Report ANY Violations page
SMITH RIVER MARINA NC 28 GWR Monthly GW Compliance Report - Late/Nonreporting Violations page
WELLS CREEK INN NC 25 TCR Routine Coliform - Did Mot Report ANY Violations page




Look for Patterns or something amiss to
correct as soon as possible

Violations are displayed for the last 5 years only.
Group Abbreviations: GWR = Ground Water Rule, TCR = Total Coliform Rule
Gray shading indicates return to compliance.

Hide Auto-RTC | Show Determination Dates Click here to see public notices.
Violation History

Violation Auto- Monitoring Period Facility analyte Violation Type - Analyte Count Enforcement Action - Date

Mumber RTC? Begin End |} Group Show analytes for all viclations Show history Points
501499521 A Aug 01, 2019 Aug 31, 2019 TCR Routine Coliform - Did Mot Report ANY - 1 1
901499520 Y Jul 01, 2019 Jul 31, 2019 TCR Routine Coliform - Did Mot Report ANY - 1 1
901499519 Y Jun 01, 2019 Jun 30, 2019 TCR Routine Coliform - Did Mot Report ANY - 1 1
9071499514 N Apr05 2017 Apri6, 2017 DIST-A  GWR Source Sample - Late/Nonreparting - 1 Retumed To Compliance - Apr 17, 2017 1

HMM, MIGHT WANT TO TALK TO THESE GUYS... AND IF YOU
DO —



Regulating
Agency

EXAMPLE
COUNTY

EXAMPLE
COUNTY

Other coliform viola

tions

Populat Anto-
gw PWS Name TSI St:"‘ ion é‘:"“ Violation Type Points RTC
oLt Served H ?
02y  WHATSIT COMMUNITY NC 100 GWR thly GW Compliance Eeport - 1 N
XX CHURCH L ateNonreporting
95x CAMP ENOW WHERE NC 60 GWE Source Sample - LateNonreporting 1 N
XX

“LATE/NON-REPOR?

ING”?

UM, CAN YOU BREAK TF

AT DOWN?

GoTo
Related
Pages
Violations
page
Violations
page



Was the GWR 4-Log Report ,
or not turned in at all?

For further information on this public water system, click on the area of interest below:

System Info - Report for Lenders - Alerts - Violations ;- Compliance & Enforcement - Contacts & Advisories - Site Visits -; Public Notice

Coliform Summary :: Coliform Results ;- Sampling Schedule for Coliform :: Groundwater/GWUD! Source Details :: Plan Review

Chemical Group Summary - Latest Chemical Results :; Entry Point Detects :: Single sults

Chemical Schedule Summary :: Chemical Schedule Details

Lead & Copper :: Corrosion Control (LCR) :: Nitrate :: Arsenic :: Radionuclides :: GWR 4-Loqg :: LT2 :: Cyanotoxing
DEPs :: TOC & Alkalinity - DEP Sample Sites :: FANLs :: MRDL - Turbidity ;- SWTR ;- BAA - LRAA




OK, Minor Screw-UP,
can probably let that go

Monitoring Received Entry Point Required Hours Below Report
Period Disinfection Met Minimum Status

Jan 01, 2019 Feb 19, 2019 WTP-B Y 0.00

Dec 01, 2018 Jan 04, 2019 WTP-B Y 0.00
Nowv 01, 2018 Dec 04, 2018 WTP-B Y 0.00
Oct 01, 2018 Now 05, 2018 WTP-B Y 0.00
sep 01, 2018 Oct 01, 2018 WTP-B Y 0.00



Regulating
Agency

EXAMPLE
COUNTY

EXAMPLE
COUNTY

"2

02x

O5x

And the second one...

Populat
PWS Name T jon omalte  Violation Type Points
YP Served up
WHATSIT COMMUNITY ~ NC 100 GWR  Monthly GW Compliance Report -

CHUECH Late
CAMP ENOW WHERE NC 60 GWE Source Sample - Lates NDMEPBFUD

HOW WOULD YOU DETERMINE
WHICH PROBLEM IT WAS HERE?

Aunto-

RTC
?

N

N

GoTo
Related
Pages
Violations
page
Violations
page



Regulating

COULD BE A MISSING OR LATE:
 TRIGGERED SOURCE SAMPLE, OR
 ANNUAL/ MONTHLY SOURCE SAMPLE



Hide Auto-RTC | Show Determination Dates Click here to see public notices.
Violation History

Violation Auto- Monitoring Period Facility apalyte Violation Type - Analyte Count Enforcemen t Action - Date

Number RTC? Begin End ID Group Show analytes for all vialations Show history Points
3315216 M Sep 24, 2019 Oct 05, 2019 DIST- GWR Source Sample - Late/Monreporting - 1 1
3315215 Yo Jul T, 2078 TCR Routine Coliform - Did Naf Report ANY - 1 Returned To Compliance - Ocf 03, 2018 1

 The monitoring period on the violations
Page tells you which kind of source
sample

* AND THE COLIFORM RESULTS PAGE WILL SHOW IF A
SAMPLE WAS SUBMITTED, BUT LATE



What If You See This?

Click here to see public notices.

Hide Awto-RTC | Show Determination Dafes
Violation History
Violation Auto- Monitering Period Facility apalyte Viclation Type - Analyte Count Enforcement Action - Date
Number RTC? Begio nd o Group Show analytes for all violations Show hisfory Points
3311235 Y Apr01, 2019  Jun 30, 2019 TCR Routine Coliform - Did Mot Report ANY - 1 1
TCR Foutine Coliform - Did Mot Report ANY - 1 Returned To Compliance - Dec 25, 2018 7

Jul 01, 2018 Sep 30, 2018

..CRUISIN” FOR A BRUISIN’

33711234 ¥



* Alevel 2 coliform investigation is triggered
* Violation for exceeding the maximum contaminant level for E. coli
* Violation for not completing and reporting a coliform investigation by due date

* Violation for not correcting sanitary defects found during a coliform investigation by
approved due date

» Two violations for routine coliform monitoring (for not reporting a required sample on

——timewhn-thretasti2months

* Alevel 1 coliform investigation is triggered and one violation for routine coliform
monitoring w/in the last 12 months




Canl do
anything to
make it up to
you?




Opportunity letter

Your water system has missed reporting quarterly sample results
twice within the last year. This will cause your coliformm monitoring
schedule to be ineregsed t0 once every montituritess_you do the
followirgr

e Collect the make-up sample before the end of this month and
report it by the 10™ of next month.

e Collect the normal quarterly sample by the end of the quarter
and report it within 10 days of the end of the quarter.

*These samples mustatscbe-cellestedatteast one week apart and
marked as routine samples|.

Failure to collect and report both of these samples on time or meeting
any of the other criteria in OAR 333-061-0036(6)(b)(C) will result in
coliform monitoring being increased to monthly at your water system.



@ opportunity letter4-11-19axdsx
14 KB

The coliform violations for March and 1= Quarter have been validated. The violations included M&R viclation types. These are viewable on the violations
page at http:/fyourwater.oregon.gov/violcounty_php. If you have any questions or think a violation is in error you can contact me at the number
below. The remainder of the violations will be issued later this month and postcards sent after that.

Attached is the list of systems getting the opportunity to stay on quarterly monitoring letter. These systems just received a violation and have their 2
guarterly violation in the last year. The system needs to collect a coliform sample this month (and report by the 10" of next month) and a 2™ sample
sometime this quarter (at least 1 week after the first sample). Failure to both of these steps will result in them changing to a monthly schedule.

Chuck Michael

Compliance Officer

OREGON HEALTH AUTHORITY
Public Health Division

Drinking Water Services
971-673-0420
www.healthoregon.org/dwp




Bottom Line, when you see this

Hide Auto-RTC | Show Determination Dates Click here to see public notices.
Violation History

Enforcement Action - Date

Violation Auto- Monitoring Period Facility anaiyte Violation Type - Analyte Count

Number RTC? B d [ 1] Group Show analytes for all violafions Show hisfory Points

3311235 Y AprQ1, 2019  Jun 30, 2019 TCR Routing Coliform - Oid Mot Report ANY - 1 1
TCR Rowtine Coliform - Did Mot Report ANY - 1 Returned To Compliance - Dec 28, 20718 7

3371234 ¥ONGIW 07, 2018  Sep 30, 2018

OR THIS

Hide Auto-RTC | Show Determination Dates Click here to see public notices.
Violation History

Violation Auto- Mﬂ_“it‘-""i"'ﬂ Period Facility analyte Violation Type - Analyte Count Enforcement Action - Date
Mumber RTC? Begin End D Group i 5 sl viclations Show history Points
1082914 A Aug 01, 2019 Aug 31, 2019 TCR 1

1082912 N Jan 07, 2014 Dec 31, 20014 SRC-AA GWR Returned To Compliance - Aug 25 2015 1

SYSTEM SCORE SUMMARY Unaddressed Points: 1



IT might Be Worth A Call
to Save Grief Later on

WHY IN EACH CASE?



What Would you Say Here?

Hide Auto-RTC | Show Determination Dates Click here to see public notices.
Violation History

Violation Auto- Monitoring Period Facility anaiyte Viclation Type - Analyte Count Enforcement Action - Date
B d [ ] Group Show analytes for all violafions Show hisfory Points

Number RTC?

Jun 30, 2019 TCR Routine Coliform - Did Mot Report ANY - 1

3311235 Y/ Apri1, 2019

Rowtine Coliform - Did Mot Report ANY - 1 Returned To Compliance - Dec 28, 20718 7

OR HERE?

3371234 ¥ONGIW 07, 2018  Sep 30, 2018

Hide Auto-RTC | Show Determination Dates Click here to see public notices.
Violation History

Enforcement Action - Date

Violation Auto- Mﬂ_“it‘-""i"'ﬂ Period Facility analyte Vlulﬂtlﬂn Type Analyte Cuunt
Mumber RTC? Begin End D Group i Show history Points
1082914 A Aug 01, 2019 Aug 31, 2019 TCR 1

Returned Ta Compliance - Aug 25, 2015 )

1082912 N Jan 07, 2014 Dec 31, 20014 SRC-AA GWR

SYSTEM SCORE SUMMARY Unaddressed Points: 1



Yes

Both violations are for
not reporting quarterly
routine samples

Opportunity to
stay on quarterly

s

ey

P i

No

One or both violations
are for not taking enough
temporary routines

Monthly
monitoring



SSSSSS Monday | Tuesday [Wednesday| Thursday | Friday Saturday A FEW DAYS LATE R...

What, Another
Email From
Chuck?

(or Aobie)




Thu 9/19/2019 2:41 PM

CE Michael Charles E

violations online

Panwhar Samina T: ©' DAMIELS Bradley K; % Spielman Abbie; ') Baird Gregg C; ) Byrd Michelle P; &% Clemons Carolyn M; &0 Cunningham-Golik Zachariah; ' Farrelly Peter R;
GENTRY Carrie L; © GOSS William H; © Hofeld Evan E; © HOUGH Daniel L; © Kazmierczak Russell A; © LYOM Casey: () Macpherson James R; ) Musrala James B; @ Parry Betsy L;
PATTEE Tom; &% Rich Paula J; ' Salis Karyl L; © Stevenson Shawn P & Templin Rebecca A; &% Word Amelia A & Wray Julie L: © marcy.dailey@ co.benton.or.us; L) Megan Watts;
Scott, KRUGER; ') joelfer@co.clackamas.or.us; ' meredith reiley; () Michael McNickle; L Erin O'connell; 0 Kevin Hesson; ) Mike Paul; ') Peter Cooley (pcooley@ chw.coos.ar.us);

@You forwarded this message on 9/19/2019 3:18 PM,

To

Action ltems

The violations for Augyst en validated. The violations included both MCL and M&R violation fypes. These are viewable on the violations pac
; qon qov olcountv php. If you have any guestions or think a violation is in error you can contact me at theaw |I |II alow. 1 will

G process has also been run. Please review your PNC list at

http:/lyourwater.oregon. qovfsscore php ang open compllance schedules a) https://yourwater oregon.govicompliance. php.

Chuck Michael

Compliance Officer

OREGON HEALTH AUTHORITY
Public Health Division

Drinking Water Services
971-673-0420
www_healthoregon.org/dwp




ekl Anto- Go To Related

Type Served ETC? Pages

NTNC 2,100 ARS Chemical Late/Nonreporting 1 Y Violations page
C 60 ARS Chemical MCL based on Average of Samples 5 N Violations page
L 75 DEP DEP Late/Nonreporting 1 Y Violations page
L 200 DEP Chemical MCL based on Locational Average of Samples 5 N Violations page
C T50 LCR LCR Late/Nonreporting 1 Y Violations page
C 100 LCR Public Education Late/Nonreporting 5 N Violations page
NTNC 69 Chemical Late/Nonreporting Y Violations page
L 90 Chemical Late/Nonreporting Y Violations page




Common acronyms:

—

WHAT DQES THIS
kLNQRD MEAN ?

WHICH | THAT LONG
ONE? ONE.

AL RIGHT!
WHERE'S A
DICTIONARY ??







JUST FOR GRINS... Non-EPA system
Viglations

NP
MP
HP
MP
MP
MP
HP
MP
MP
MP
HP
MP
MP
MP
HP
MP

20
20
18
20
20
16
17
17
15
15
15
12
15
15
12
12

MO3
TCR
MO3
NO3
TCR
MO3
GWR
TCR
MO3
TCR
MO3
TCR
TCR
TCR
MO3
TCR

Chemical Late/Monreporiing
Foutine Caoliform - Did Mot Report ANY

Chemical Late/Monreporiing

Chemical Late/Monreporiing

Foutine Coliform - Did Mot Report ANY

Chemical Late/Monreporiing

Maonthly GV Compliance Report - Late/Nonreporting
Foutine Caoliform - Did Mot Report ANY

Chemical Late/Monreporiing

Foutine Caoliform - Did Mot Report ANY

Chemical Late/Monreporiing

Foutine Caoliform - Did Mot Report ANY

Foutine Coliform - Did Mot Report ANY

Foutine Caoliform - Did Mot Report ANY

Chemical Late/Monreporiing

Foutine Caoliform - Did Mot Report ANY

=% N = R LA

= = = - o - o o - F o o -

Violations page
Violations page
Violations page
Violations page
Violations page
Violations page
Violations page
Violations page
Violations page
Violations page
Violations page
Violations page
Violations page
Violations page
Violations page
Violations page



After the end of one-year or 3-year monitoring
period...?

Violation History

Monitoring Period

Violation Auto- Facility Analyte Violation Type - Analyte Count

Number RETC? Beg# 1D Group Show analytes for all vielations Points
Q02370683 Y an 01, 2014 Dec 31, 200\ EP-A  VOC Chemical Late/Nonreporting - 21 Show analytes 1
002370662 Y/ Jan 01, 2014 Dec 31, 2016 A 850C Chemical LateNonreporting - 29 Show analytes 1
9025370633 Y| Jan 01,2014 Dec 31,2018 A IOC Chemical Late/Nonreporting - 12 Show analytes 1
002370621 Y \ Jan 01,2014 Dec31,2016 /EP-A  ARS Chemical Late/Nonreporting - 1 1
002370619 Y mg 01, 2016 EP-A NO3 Chemical Late/Nonreporting - 1 5




guestions on Reviewing Violations?

1 TOLP LIZ ABOOT THAT
TERRIBLE THING YOO PIP

)

{ COOLP YOO BE }
MORE SPECIFIC?




Remember Chuck’s Email?
MoRe EaSter Eggs to find there..

Thu 9/159/2019 2:41 PM

CE Michael Charles E

violations online

Panwhar Samina T; DANIELS Bradley K: Spielman Abbie; Baird Gregg C; Byrd Michelle P: Clemons Carolyn M; Cunningham-Golik Zachariah; Farrelly Peter R;

To GEMTRY Carrie L; © GOSS William H; © Hofeld Evan E: © HOUGH Daniel L; © Kazmierczak Russell & © LYOMN Casey: ) Macpherson James R; O Musrala James B; @ Parry Betsy L:
PATTEE Tom; Rich Paula J; Salis Karyl L; Stevenson Shawn P, @ Templin Rebecca & O Word Amelia &; & Wray Julie L; marcy.dailey@co.benton.or.us; Megan Watts;
Scott, KRUGER; L joelfer@co.clackamas.or.us; ) meredith reiley; (' Michael McMickle; (' Erin O'connell; ' Kevin Hesson; ) Mike Paul; () Peter Cooley (pcooley@chw.coos.or.us);

(i) You forwarded this message on 9/19/2019 3:13 PM.

Action [tems

The violations for August have been validated. The violations included both MCL and M&R violation types. These are viewable on the violations pac
hitp-/lyourwater oregon gov/violcounty php. If you have any guestions or think a violation is in error you can contact me at thes Balow. | will

 process has also been run. Please review your PNC list at
http:/fyourwater oregon_gov/sscore php ang open compliance schedules a) hitps./fyourwater oregon.gov/compliance php.

Chuck Michael

Compliance Officer

OREGON HEALTH AUTHORITY
Public Health Division

Drinking Water Services
971-673-0420
www_healthoregon.org/dwp




PNCs = “Persistent Non-Compliers”

EPA’S THRESHOLD FOR STARTING ENFORCEMENT ACTION

PNCs are Defined by System Scores:

* Each violation is given a point value based on severity. Generally,
Violations for:

e Public Notice; M&R — 1 point
* MCL, Treatment Technique; Nitrate M&R — 5 points
e Acute MCL & High-Risk Treatment Technique — 10 points

e Plus 1 Added Point Per Year of Oldest PNC Violation



System Score & PNC'’s

* When is a System a PNC?

It’s a PNC when their system
score is 11 or more.

e When is a PNC resolved?

The system score is back below
11 and all MCL/TT violations are
either resolved or under
enforcement.

*YOU'VE ALSO GOT ANTS.”



System Score & PNC’s

How can | see if | have any PNC’s?
Either:
By Clicking The Link in the Monthly Violations Email, or
* The System Score Link for All Systems at Bottom of Data Online

Information by county:

Inventory - Surface Water Systems - Water System Surveys - Quistanding Performers - Plan Reviews -: System Scores - Exceedan

Alerts - Violations ;- Compliance & Enforcement :: Significant Deficiencies :: Cross Connection ASRs :: Treatment Plant Inspections :: |




System Scores

County Regulating Agency
|AII Counties| v | (®) All Agencies
9 County

(_) State - Region 1
(_) State - Region 2
() State - Al Fegions
@ Dept. of Agriculture

System Type (EPA Systems Only*)
(o) Al system types®

) Commu nity

\._! Transient non-community

\._! Non-transient non-community

J

J

Primary Source Service Area Types’
®) Al types (®) Al types
r:;‘ Surface water (_) Schools and day care centers
(_) Groundwater () Manufactured housing parks
(_) Residential areas
) Municipalities
[ include data test systems

Compliance Status
(. Any status

() Priority non-complie
(_) systems with unadd
() Qutstanding perform

Show System Scores




periodically (such as after the monthly
violations email), Check your PNCs/ System
Scores — Are any points building up?

Got One!
System Po Primary | # Months | System E?l:;‘:? Points Go To Related
Type P sSource PNCE Score Enforcement RTC'd Pages*™
MC 200 GW 3 12 0 14 Vio Enf CR
c* 148 GW - T 0 10 Vio Enf CR
MC 100 GW - 6 0 2 Vio Enf CR




Ways To Address PNCs:

* Find Out Whether Some of the Violation Points Can Be
Returned To compliance (RTC'd)

* call them to Resolve for Future — “Collect Your
Coliform and Nitrate Samples Before End of Year”

* Get Compliance through Informal/Formal
Enforcement Action



RTC:

Violation History

Violationf Auto- Monitoring Period Facility Apziyte Violation Type - Analyte Count Enforcement Action - Date

Numbeg RTC? | Beqgin End ID  Group Show anaiytes for all violations Show history Points
490713 an 01, 2016 Dec 31,2018 EP-A NO3 Chemical Late/Nonreporting - 1 5
490712 et 01, 2016 Dec 31, 2016 TCR Routine Coliform - Did Not Report ANY - 1 1
480711 an01. 2015 Dec 31,2015 SRC-44 GWR Source Assezsment Sample - Late/Monreporting - 1 Show analiie 1
490709 an 01,2013 Dec 31,2013 SRC-44 GWR Source Assezsment Sample - Late/Monreporting - 1 Show analyie 1
490710 Jan 01, 2014 Mar 31, 2014 TCR Routine Coliform - Did Not Report ANY - 1 Returmed To Compliance - Apr 25, 2014 1

3YSTEM SCORE SUMMARY

Unaddressed Points: &
Mumber of years the oldest violation has been unaddrezsed (n):
System Score: 11

L]

Some Violations Resolve Automatically Once The Next Requirement Is
Met, But Others Must be Requested



RTC: do they qualify?

Compliance Resources

The information on this page is designed for and intended for use by Drinking
Water Services County and Department of Agriculture partners who have
specialized training and are registered as an environmental health specialists.
If you have questions regarding this material please contact Drinking Water
Services at (971) 673-0405.

= T PNC Resolution Process

e W PNC 5-Month Compliance Letter
+ 1% oregon RTC Grieria 4

= T Enforcement Procedure



RTC: do they qualify?

RTC cnteria

TH =]
55 poinka Wilston Tt Tier [RTC Fude iy hasded o BTC
Resolve contamination problem or install freatment &
10 Crmrmicnl MCL b on 1 g 1] A rean i mmﬂy chem report below MCL
10 Crmmicel MOL based on sreenage of sermples. i M |Mtwe
5 (rmrmical ML e on 1 mampie A Resolve contamination problem or install treatment &
— T CQuarterty RAA below MCL jwith sample)
5 Chermical ML baaed on avenige of sarmple 2 | M mtss
Resolve contamination problem or install treatment &
10 Aisia MBCL e E Gl M |colm 2 monthly colifiorm repaorts withowt TC+
"0 points T NUS - all
1™ |cramics Lutationmporing ¢ |cwmse=_ |others 1 point

1 ot omen Comtesd Ltsbiomreportng LER
i Pzt Golriaer - (0 ot repaet mTp ¥ [Goltorm
1 Ricutine Coolflorm - Eld act sepodt anasgh ¥ |Colirm
1 T arporary ot Coform. D not rezort sy ¥ |Colform
1 Tarmporary Rioutre Cofform: D ¥ |Colorm Mest next reporting pesiod requirements.
1 by S Reprort - L I E
1 Sootom Axsmasert Sarmgle - Letahomecotng NET
1 M-y LW covgmnce Heperl - LataPlormecatng TET

DB o DEFZ LataMomeputing ¥ |chmma—

T Lataiormmportng Cmrre Mot cumently penerahed

LCR aforrancriing LR

TYSIEm Slans Pian review wiol e otate o e |
5 Fuaiurm 1 Bubmit 50T Rlacommasdion LER Comosion Control treatment.
- bl Educetion LtaiKenmesoning LR . . . - .
1 T e Ty oy T—T— LER Mot u:,-,,'r\errﬂy penerahed State recamng confimation of notification to customers
5 Mz Cusifies |rewteert Pt Usaraiar M |ahe Feporing 1o The State Of a cermed operator
L] Crilform Investigation Morreporting 2 | ¥ |codem “Tum n mwestigation | makes comechons LR
5 (Coltorm Imemtigation Defiects ot Carecied 2 |7 [cotfom 2 consecutive months | 1 quarter without TCR problem
L] rawentnd Lawsl 3 Irvasdiguiion 2 | N [Colorm System allows Level 2 investigabon to be peformed
i Fuien Io Iwtal Dhmrdecton 2 | N |Colform compeeate instalation of disinfection a5 required
Mo Dismnfechon - Distroution sample atter Temp

1 S furnpie - Lstabonrapaing e Routines
1 s Pikme Laatimieportn e tabe recenang [ate PN or wolabion causing PN s KTC
5 Camramion Cantesl Hon-Gompitnce 2 | MR
10 F e 1o raimtan kg Eestmen FALE] Resolve protlem Mﬁ_g :E1E’1‘I to mot progery reat
10 F e fo Mairt e FlIDNET =
10 Fiurm 1o Provide Adegeuta Castact Time, Swi Fl I ER
10 T bty Stancherss ot Wet (395 WTU or MAK KTLY FR IR
1 oty leanaiepsttng M LT ‘Submit sample resuits [ate (T taken in comect penod) o
1 <8 morfioarg cored T den M T2 submit replacement sampke dats

***Chems indude 10C, S0C, VOC, Arsenic, Nitrate, TOC and DEP's



RTC: OK, They quality —
now what?

* Send email Request to compliance.dw@state.or.us with
* system number/name
* Which violation (Give Violation #)
* Basics on how they qualify:

* Example: “Shocked system and 2 months without a
problem”




PNCs: IF You can’t RTC Points, what to do?

Here’s Some Bad Apples-

D

. Points -
System Primary | # Months [ System Points| Go To Related
Type POP. g ource PNC? Score Enf::rr‘lct:;ent RTCd Pages*™
i 60 GW 3 34 124 & Vio Enf CR
c 250 GWw - 27 o a2 Vie Enf CR
NC | 46 GW 4 20 0 3 | vie Enf CR ' ' —
MG 30 GWw 2 20 o 11 Vie Enf CR WII—EY WASCAI—S!
NC 30 GW 4 16 20 0 | vVie Enf CR '
PMNC for 5 months: yellow
c 29 W ! i5 i 41 Vio Enf CR
PNC for 6-7 months: [orange|
I 150 (E10] AE n mn Win Fnf R

PNC for 8 or more months: |l



System Score — references

Compliance Resources

The information on this page is designed for and intended for use by Drinking
Water Services County and Department of Agriculture partners who have
specialized training and are registered as an environmental health specialists.
If you have questions regarding this material please contact Drinking Water
Services at (971) 673-0405.

e T PNC Resolution Process
- PHNC 5-Month Compliance Letter

 —

= T Oregon RTC Criteria

= T Enforcement Procedure



Maonthly violations ohserved or
water quality concern reported

1

Is the problem an
immediate risk to
public health?

CONTALT DWS

% Consult with DWS regarding
immediate formal enforcement

COMMUNICATE
Communicate with water supplier
about problem and how to correct it

| !

ASSFSS
Can water supplier correct
problem within six
months?

REFER TO DWS FOR
FORMAL ENFORCEMENT
DWS considers which
enforcement tool is most

annronriata

INFORMAL ENFORCEMENT
Issue informal compliance letter and
compliance schedule
Daes water suppliermeet timeline?

KEY:

Pariner responsibilities in
shaded shapes
{informal enforcement)

DWS responsibilities in
nonshaded shapes
[formal enforcement)

2019
Enforcement
Procedure

e Can system correct within
6 months?

> If Yes - Partner does
Informal Enforcement

> If No - Refer to DWS for Formal
Enforcement

e Will System Meet Informal
Enforcement timeline?



One More Thing to Check Periodically
EaSter Egg...

Thu 9/15/2019 2:41 PM

CE Michael Charles E

violations online

Panwhar Samina T; DANIELS Bradley K: Spielman Abbie; Baird Gregg C; Byrd Michelle P: Clemons Caralyn M; Cunningham-Golik Zachariah; Farrelly Peter R;

To GEMTRY Carrie L; © GOSS William H; © Hofeld Evan E: © HOUGH Daniel L; © Kazmierczak Russell & © LYOMN Casey: ) Macpherson James R; O Musrala James B; @ Parry Betsy L:
PATTEE Tom; Rich Paula J; Salis Karyl L; Stevenson Shawn B, @ Templin Rebecca &; Waord Amelia A; Wray Julie L; marcy.dailey@co.benton.or.us; Megan Watts;
Scott, KRUGER; L joelfer@co.clackamas.or.us; ) meredith reiley; (' Michael McMickle; (' Erin O'connell; ' Kevin Hesson; ) Mike Paul; () Peter Cooley (pcooley@chw.coos.or.us);

(i) You forwarded this message on 9/19/2019 3:13 PM.

Action [tems

The violations for August have been validated. The violations included both MCL and M&R violation types. These are viewable on the violations pac
hitp:/lyourwater oregon gov/violcounty php. If you have any guestions or think a violation is in error you can contact me at the number below. | waill
generate the mailing list for the violation pos .  process has also been run. Please review your PNC list at
hitp://lyourwater oregon gov/sscore php ang open compliance schedules a) htips //younwvater oregon gov/compliance php.

Chuck Michael M

Compliance Officer

OREGON HEALTH AUTHORITY
Public Health Division

Drinking Water Services
971-673-0420
www_healthoregon.org/dwp




Compliance schedules

CHECK THEM EITHER By:
* CLICKING THE LINK IN THE MONTHLY EMAIL, OR
* ON THE COMPLIANCE & ENFORCEMENT LINK AT BOTTOM OF DATA ONLINE

Compliance and Enforcement Schedules

Schedule Status
Regulating Agency County

== Sm~] [l Counties[v] Egﬁ’;d
Information by county:
Schedule Type |
Inventory - Surface Water Systems ;- Water System © ® Compliance Sthedules ¥ceedances

() Lead Action L evel Exceedance
) Confirmed Source E. coli

Alerts - Violations :: Compliance & Enforcement & Cutionn investosion chions - Fluonde

O Microscopic Particulate Analysis (MPA) Required

() Other Compliance Schedule
| | [ ) Bitateral Compliance Agreement
() Formal Enforcement
) Notice of Norn-Compliance
) Administrative Order
() Extension to Administrative Order
) Administrative Order Settiement
) civil Penalty Order
) civil Penalty Settlement Agreement
) Court Filing

Show Schedules




COMPLIANCE SCHEDULES— ARE DUE DATES
APPROACHING? STATUS UPDATES?

95575 FAST BREAK MARKET NC 13

COMFIRMED SOURCE E. COLI
Scheduled Acivity
ISSUE PUBLIC NOTICE
CORRECT ALL DEFICIEMNCIES/SUBMIT PLAN-CO

Jun 19, 2019 Open
Due Dafe LDiate Completed
Jul 02, 2019 Jun 25, 2019
Oct 22, 2019

COLIFORM INVESTIGATION
Scheduled Acivity
COMPLETE LEVEL 2 INVESTIGATION
IMSTALL DISIMFECTION

Jun 04, 2019 Open
Due Dafe LDiate Completed
Jul 14, 2019 Jun 06, 2019
Dec 06, 2019

95499 EKILLIONS MARKET NC

COLIFORM INVESTIGATION
Schedufed Activiy
COMPLETE LEVEL 2 INVESTIGATICN
INSTALL MSINFECTION

Jan 02, 2019 Open
Due Daie Date Complefed
Feb 03, 2019  Jan 11, 2019
Jun 23, 2019 Owverdue

D230 WESLINMN WATER COMPANY C 0

COPPER ACTION LEVEL EXCEEDAMCE
Scheduwed Acfivity
SUBMIT CONSTRUCTION PLAM
INSTALL CORROSION CONTROL TREATMENT

Apr 03, 2018 Open
Due Dafe Date Completed
Dec 01, 2018 Dec 03, 2018 - Late
Apr03, 2020




Compliance schedules:
how to report completion
* Water system sends you report/evidence of completion
(or you do a site visit)
* Review and verify complete & accurate

* Let DMCE Know if Compliance was Achieved. If contact report is
needed, complete (including compliance schedule update section at
bottom) and send to compliance.dw@state.or.us

* |f contact report not needed (i.e., coliform investigation) just send to
same address without the contact report.



Key Take Away Points

* Your Job is to Do What You Can to Keep Your
Systems in Compliance

* These Monthly Emails are Tools —
Use the Prompts to Reduce or Avert Problems

* Talking to Systems with Violations May Prevent
Unpleasant Surprises for Them (e.g., Increase to
Monthly Monitoring) or Enforcement Actions Later

An Ounce of Prevention is
Worth g Pound of cure

~ Benjamin Franklin -




Questions?

“PEAR ASK E YIF! YiF! YIP! THAT WASN'T
A POGE"... YIP! YIP! YiP! THE QLESTION
i

O

o

Betsy Parry
DWS Technical Staff
541-726-2587 Ext. 30



