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Discussion topics

• Survey purpose

• Preparing for survey

• Field inspection needs

• Post-survey follow-up

• Resources
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Survey purpose

• An on-site evaluation of water system facilities & components

• Identify pathways for contaminants to enter drinking water

• Evaluate water quality & monitoring data

• Review operations & maintenance practices

• Required every 3 to 5 years

• Provide information & resources to water suppliers
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Survey challenges

• Working remotely

• Water system closures

• Changing reopen status of counties

– https://coronavirus.oregon.gov

• Following COVID-19 guidelines & updates

– https://govstatus.egov.com/OR-OHA-COVID-19
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Field work can be considered if both county the staff 

person works in & the county in which the PWS is 

located are reopened in Phase 1 status or higher.

https://coronavirus.oregon.gov/
https://govstatus.egov.com/OR-OHA-COVID-19
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• Available online at DWS County & Dept. of Agriculture resources

• Sanitary survey procedures during COVID-19 pandemic

• Water System Survey Procedure

• Survey manual, survey forms & template letters
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Survey resources
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Preparing for survey

• Review recent survey report & other available documents

• Review WS information in Data Online

• Download updated survey forms from partner survey resources
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• Center of service area

– public maps (e.g., advisories)

• Email for op cert changes

• Summary page database 

updates

• Revised questions
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Updated survey forms
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Data Online Review

Reference WS inventory page & links:

• Alerts, violations, compliance issues

• CCR, ASR, operator certification, public notices

• Sample schedules, plan review projects

• Water quality data, monitoring reports

– Minimum parameters set (4-log, corrosion control)
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Data Online Review

• Alerts, violations, compliance issues

– Identify WQ or reporting issues

– Non-compliance, enforcement 

schedules

• CCR & ASR (linked) records

– Received dates on inventory page

• Operator certification requirement met

• Chemical & coliform sampling 

schedules

• Plan review projects, public notices

• Monthly monitoring reports

– Minimum parameters met (4-log, 

corrosion control)
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Initial contact with water system

• Notify WS of survey

– Closures due to COVID-19

• Email information to WS operator

– Survey preparation handout

– Copy of most recent survey

• Request interview before field visit to 

minimize contact time in-person
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Pre-field visit interview

• Video & phone conference

• Outline survey process & expectations

• Acquire information before field visit

• Discuss limiting number of operators & 

DWS staff needed during survey

• Identify WS staff to participate in survey
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Review previous survey information remotely to verify:
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Pre-field visit interview (Continued)

– Inventory changes

• Population, service connections, contact info

– WS facility changes

• Refer to narrative, schematic

– Major modifications & treatment changes

– Review sampling locations

• Chemicals, coliform, DBPs, Lead & Copper

– Review monitoring schedules & frequencies

– Discuss WQ alerts, violations in Data Online

Deficiencies shown as bulleted items on survey forms.
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Pre-field visit interview (Continued)

• Request documents & photos

• Review COVID-19 safety measures

– Refer to survey preparation handout

– WS may have additional safety measures

• Schedule field visit & safe meeting place

• Ask that documents be set aside 

beforehand for safe review
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Photos & documents request

• Discuss sensitive vs non-sensitive info

– Know email attachment limitations, file 

formats

– Data sharing & viewing options

• Ask for recent photos

– Top of storage tanks, overflow outlets

– DPD kit, NSF certification, chlorine logs

– Video options

• Request document summaries or select 

protocols
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Review COVID-19 safety guidelines

• Discuss before field inspection

• Review symptoms & self-screening

• Practice physical distancing

• Face covering

• Hand washing availability & sanitizer use
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Know the facts about COVID-19
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Field inspection Needs

• Separate vehicles

– Plan a site visit route

– Driving directions to facilities

• Access to facilities

– 4WD or off road needs/skills

• Avoid small buildings, tight spaces

• Hold discussions outside

• Ensure safe place for document review

• Be situationally aware!
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Post-survey follow-up

• Conduct outside or remotely

• Review deficiency summary/checklist 

with operator

• Discuss unresolved survey questions 

& additional verification needed

– Set due date to provide information

• Inform WS operator electronic copy 

final survey report will be emailed
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Email final survey report to: compliance.dw@dhsoha.state.or.us

mailto:compliance.dw@dhsoha.state.or.us
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Guidance for reopening buildings

• Operators may ask

• Buildings vacant or with little water 

use during pandemic

• Refer building owners to flushing 

guidelines

• Building owners responsibility

• Refer closed water systems to start-up 

procedures on DWS operations web 

page

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/

DRINKINGWATER/Documents/reopening-guidance.pdf
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Let’s review

• Conducting surveys has required a different approach

• Prepare in advance reviewing previous survey & data 

online to identify issues

• Take necessary COVID-19 precautions to minimize risk

• Utilize remote options to gather information & reduce time 

in-person for safety & efficiency

• Use post-survey discussion to outline deficiencies & 

additional requests
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Sanitary survey procedures during COVID-19 pandemic

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Do

cuments/wss/COVID19-survey-procedures.pdf

Water System Survey Procedure

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Do

cuments/survey-procedure.pdf

Know the facts about COVID-19

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/LE2356.pdf

Public Water Systems & Novel Coronavirus (COVID-19) Frequently Asked Questions

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/Documents/FA

Q-COVID19.pdf
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Survey procedures & handouts

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Documents/wss/COVID19-survey-procedures.pdf
https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Documents/survey-procedure.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/LE2356.pdf
https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/Documents/FAQ-COVID19.pdf
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More survey resources

• Refer to additional partner resources online

– Conferences & training with focus on surveys

• EPA sanitary survey learner’s guide 
– EPA #816-R-03-012
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Oregon’s Circuit Rider Program

• Through Oregon's Drinking Water State Revolving Fund (DWSRF), 

contracts have been established with drinking water Circuit Riders to 

provide on-site technical services for community water systems 

serving populations under 10,000, as well as not-for-profit transient 

and non-transient water systems. For these water systems, services 

are free.

• These services are designed to address short-term operational 

problems and are generally limited to 10 hours or less per issue. 
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Oregon’s Circuit Rider Program

Types of services and assistance include (but are not limited to) the following:
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✓ Jar testing assistance

✓ Coagulant dosage optimization

✓ Corrosion control implementation

✓ Chemical feed math instruction

✓ Turbidimeter calibration

✓ CT tracer studies

✓ Chemical feed pump calibration

✓ Filter troubleshooting

✓ Reporting and record keeping

✓ Sampling requirements

✓ Valve adjustments

✓ Minor changes to improve treatment 

and operation

✓ Funding application assistance

✓ Financing options and strategies

✓ Pump sizing

✓ Cross-connection assistance

✓ Sampling plan assistance

✓ Storage/distribution problems

✓ Supply problems and water rights

✓ Research/investigation of alternatives

✓ Surface water treatment recommendations

✓ DBP reduction

✓ Filter media replacement

✓ Filter backwash rule compliance

✓ Disinfection assistance

✓ Well repair/abandonment assistance

✓ Stage two monitoring requirements
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Oregon’s Circuit Rider Program
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Additional Services Available for Groundwater Systems

When recommended or required by Oregon Health Authority (OHA), the 

Consultant shall assist water systems with data collection, which may 

include the physical collection of source samples, associated with the 

evaluation of Groundwater Under Direct Influence (GWUDI) rule and Bank 

Filtration (i.e., alternative treatment technology). The Consultant shall 

provide technical assistance regarding additional treatment techniques 

options to be installed if a GWUDI determination results in a source being 

subject to the Surface Water Treatment Rule.



Public Health Division

Drinking Water Services

25

Oregon’s Circuit Rider Program

Additional Services Available for Surface Water Systems

When recommended or required by OHA, services also include assisting 

water systems using surface water with their sampling protocol for the 

Long Term 2 Enhanced Surface Water Treatment Rule, conducting 

Cryptosporidium source water sampling as required, performing initial bin 

classification and providing technical assistance regarding additional 

treatment modalities to be installed, if required by initial bin classification.



Public Health Division

Drinking Water Services

Oregon’s Circuit Rider Program

Marlin Gochnour, PE - Regional Manager

Civil West Engineering Services, Inc.

486 E Street

Coos Bay, OR 97420

Phone: 541-266-8601  

Fax: 541-266-8681 

Cell: 541-808-8169 

Email: mgochnour@civilwest.net
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mailto:mgochnour@civilwest.net
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Oregon’s Circuit Rider Program

General Questions may also be directed to: 

Anthony J. Fields, R.E.H.S.

Protection, Planning and Certification Unit Manager

OREGON HEALTH AUTHORITY

Public Health Division

Drinking Water Services

E-mail address: anthony.j.fields@dhsoha.state.or.us

Desk: (971) 673-2269

Cell:   (503) 752-8229
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mailto:anthony.j.fields@dhsoha.state.or.us
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Questions, comments?

Stay safe.  Let us know how we can help.
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DWS General Information 971.673.0405

Info.DrinkingWater@dhsoha.state.or.us

Drinking Water Data Online

https://yourwater.oregon.gov/

Michelle Byrd 971.673.0425

michelle.p.byrd@dhsoha.state.or.us

mailto:Info.DrinkingWater@dhsoha.state.or.us
https://yourwater.oregon.gov/
mailto:michelle.p.byrd@dhsoha.state.or.us

