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Agenda

• Emergency Response Rule Proposal 

• Drought Response

• Emergency Notifications & Communications
– How Partners Fit In

– Data Gathering, Tracking & Sharing (Smartsheets)
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Emergency Response & Planning Rule Proposal

• Emergency Response Plan Requirements 333-061-0064

• Transient and non-transient non-community water systems

– Emergency response plans (ERP) will no longer be required. 

– DWS still recommends these systems and very small systems to 
develop and maintain an ERP.

• CWS serving less than 3,300 people or less
– Simplified ERP: procedures for emergency disinfection, water advisories issued 

to customers in the event of power outage, loss of pressure, disruption of 
disinfection or treatment, detections, etc. 

– Cybersecurity measures in place if computer networks or automated control 
systems are in place.

– Coordinate with local emergency management agencies if WS cannot respond 
to emergency.
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• CWS serving more than 3,300 people

– Align with EPA’s AWIA requirements for risk and 
resilience assessments (RRA) and ERP.

– Proposed additions: identify connections serving 
vulnerable populations, describe procedures for 
notifying customers, local media and agencies.

– Develop response procedures for events involving 
high-risk contaminant sources or activities as identified 
in DEQ’s source water assessment.

Emergency Response & Planning Rule Updates

Link: DEQ Source 
Water Assessments

What does this mean for partners?

• During surveys
– Discuss requirements for the PWS

– CWS serving more than 3,300 people should update their ERP on the 
next 5-year cycle
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Drought

• In 2021, 26 of 36 counties declared a drought emergency

• Public water supplies around the state were impacted, with more PWS’s 
hauling water temporarily 

• Action item: Coordinate with county / local emergency manager so they 
are familiar with drinking water systems, issues, and process
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Drought

• What to do if you are aware of a PWS impacted by 
drought:
– Discuss curtailment options and WRD drought resources. 

– Ask the system what options they have: intertie with neighboring 
system, alternate source, hauling water. 

– Review emergency response procedures with PWS, including 
when to ask for assistance from local EM

– Encourage coordination with local emergency manager. 

– Write a contact report and communicate with DWS! OHA, WRD, 
OEM are tracking.
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Emergency Notifications & Communications 
How Partners Fit In

Cross Coordination

• “Bridging the Gap” to protect public health and 
maintain/restore essential service.

• Build relationships with local/county emergency 
managers. Contact sharing before an emergency.

• Educate local/county emergency managers know what 
the public health office does. 

– Identify resources needed for water systems 
(shock chlorinating, BMPs, water hauling 
guidelines, alternate water, etc.)

– Assist in evaluating if an advisory is needed
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Information Gathering & Sharing

• Assist in gathering updates from water systems during an 
emergency and report data to DWS. 

• This information is shared with other responding agencies to a 
water system’s emergency response efforts.

– Oregon Emergency Management (OEM)

– Water Resources Department (WRD)

– Public Works

– Mass Care (emergency food/water/shelter)

• DWS using Smartsheets to gather and track water system updates.
– Flooding, wildfires, chemical shortages, cybersecurity, etc. 
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Example
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Other Resources
• DWS wildfire resources

• Post wildfire VOC monitoring

• DWS Public Notice Templates

– Translation templates

– Public Notification Rules

• AWIA 2018 

• DWS Risk & Resilience and Emergency Response Plan template

• DWS Water Hauling Guidelines

• Coliform alert response procedures

• BMPs (Repairing Water Mains, Reduced Pressure Events)

• Coordination of Water and Emergency Services Sector (EPA article)
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Thank you!

Questions, suggestions, feedback: Chantal.t.Wikstrom@dhsoha.state.or.us


