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Topics to cover

• Process for tracking significant deficiencies

• Enforcement 
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LetterSurvey
SDWIS

Correction!
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Black-dotted items 
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forms
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Regulatory context and history

• Required as part of GWR and ESWTR

• Oregon identified construction standards (26) that could 
lead to contamination or non-compliance as “significant 
deficiencies”

• Oregon decided to include rules (33) that are important 
but not enough to enforce through normal enforcement

• Total = 59 Significant deficiencies and rule violations
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Corrective Action Plan

• Must be received within 120 days of survey letter (GW).



PUBLIC HEALTH DIVISION

Drinking Water Services

7

Tracking

• Deficiencies identified are initially entered in Site Visits 
for tracking

• Updates must be made on the webform by regulators
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Reminder emails

• If a corrective action plan is not received within 2 weeks 
of the due date, regulator will receive an email reminder.

• Contact the system to remind them of the deadline and 
ask if they need any assistance.
– Emphasize importance of correcting / removing any 

pathways of contamination

• Timelines can vary but must be reasonable based on the 
circumstances.

• Regulators will also get another email if the CAP is past 
due for three weeks.
– Contact them again, review actions and consequences
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Prioritizing enforcement

• # of deficiencies and rule violations exceeded DWS 
capacity to enforce

• Identified 16 “priority deficiencies” which are pathways to 
contamination

 Well: Sanitary seal or casing not watertight 
 Well: No screen on existing well vent
 Spring: No screen on overflow
 Spring: Spring box not impervious durable material
 Spring: Access hatch / entry not watertight
 Storage: No screened vent
 Storage: Roof and access hatch not watertight
 Storage: No flap valve, screen, or equivalent on overflow
 Treatment (UV): No intensity sensor with alarm or shut-off
 Plus seven (7) deficiencies related to surface water
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Enforcement: Warning letters

• If priority significant deficiencies are not corrected by the 
due date, the DWS Enforcement Coordinator will issue a 
warning letter 30-60+ days after due date.

• Warning letters require the water supplier to correct 
priority deficiencies within 30 days of the date of the 
letter (or prior to opening for seasonal systems).
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If Past Due: Formal Enforcement

• DWS will issue an administrative order if priority 
deficiencies are not corrected by the deadlines specified 
in a warning letter previously issued by the DWS 
enforcement coordinator.

• DWS may issue civil penalties if a water supplier doesn’t 
correct priority deficiencies by the deadline specified in 
an administrative order.
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Regulator’s responsibilities

• DWS enforcement coordinator will review which systems 
need enforcement

• He will check in with regulator to ensure no updates 
were missed and review required corrections

• PWS must correct deficiency within 30 days

• PWS may contact regulator with questions or updates on 
correction. Document conversations in a contact report 
or use webform if deficiencies are corrected.

• DWS enforcement coordinator will initiate elevating the 
enforcement action

• Check with enforcement coordinator as needed!
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Questions and Discussion

Kari Salis, PE
Karyl.l.salis@dhsoha.state.or.us

503-385-7158


