SOMETHING IS WRONG
WITH A SYSTEM |
REGULATE — NOW
WHAT DO | DO¢%

HOW TO IDENTIFY WHAT IS WRONG!
WHAT ARE THE NEXT STEPS?¢
WHAT IS NEEDED TO RESOLVE THE ISSUE<¢
HOwW DO | REPORT IT TO DWS?¢



AGENDA:

o SYSTEM SCORES: REVIEW OF CALCULATION

AND PNC TIMELINE
* VIOLATIONS: HOW TO IDENTIFY THE CAUSE
e RTC: WHEN & HOW
e COMPLIANCE SCHEDULES: HOW TO REVIEW AND UPDATE
e PREVIEW: REPORTING OF ADVISORIES



COMMON ACRONYMS:

M&R MCL
Monitoring & Reporting PNC| Maximum Contaminant Level
TT Priority Non Complier PN

Treatment Technique

Public Notice




SYSTEM SCORE OVERVIEW

SYSTEM SCORE = SUM (S,, S,, S5, ...) + N
e N=1 POINT PER YEAR FOR OLDEST VIOLATION

e EACH VIOLATION (S) IS GIVEN A POINT VALUE BASED ON SEVERITY.
(GENERALLY:

e PUBLIC NOTICE; M&R — 1 POINT
e MCL; TT; NITRATE M&R — 5 POINTS
e HEALTH BASED TT AND MCL — 10 POINTS



SYSTEM SCORE & PNC'S

e WHAT CAUSES A PNC?¢

A PNC IS WHEN THE SYSTEM
SCOREIS 11 OR MORE.

e WHEN IS A PNC RESOLVED?

THE SYSTEM SCORE IS BELOW 11
AND ALL MCL/TT VIOLATIONS
ARE RESOLVED OR UNDER
ENFORCEMENT.



SYSTEM SCORE & PNC'S

e WHAT IS THE TIMELINE TO RESOLVE A PNC?¢

»(0-4 MONTHS — INFORMAL REVIEW TO SEE WHAT CAN BE
RESOLVED

»5 MONTHS — FORMAL REVIEW — SEND LETTER WITH TIMELINE FOR
RESOLVING TO WATER SUPPLIER OR REFER TO ENFORCEMENT

»6-/ MONTHS — FOLLOW UP WITH WATER SUPPLIER IF THEY WILL
RESOLVE WITHIN TIMELINE

» 8+ MONTHS — FORMAL ENFORCEMENT NEEDS TO START



SYSTEM SCORE — REFERENCES

Compliance Resources

The information on this page is designed for and intended for use by Drinking
Water Services County and Department of Agriculture partners who have
specialized training and are registered as an environmental health specialists.
If you have questions regarding this material please contact Drinking Water
Services at (971) 673-0405.

e X1 PNC Resolution Process
e @) PNC 5-Month Compliance Letter <
e X3 Oregon RTC Criteria

e X Enforcement Procedure



SYSTEM SCORE & PNC'S

e HOW CAN | SEE MY PNC'’s

fomalon by couny.

Iventory - Surae et ystems . WlerSystem Sumeys . Outtanging Peromers - Pl Reviews - System Score - Exeeedances
Al : Vioaons - Compline & Enforeement - St Defiienee» Cross Comneelon ASR - Treatment Plan nspeetions - Flure
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SYSTEM SCORE



VIOLATIONS: WHAT TO LOOK
FOR WHEN REVIEWING

RECOGNIZE THE VIOLATION TYPE — M&R

e LATE/NONREPORTING CAUSES:
e DID NOT REPORT ANY e DONE BUT NOT TURNED IN ON TIME

e NOT TAKING THE REQUIRED

e DID NOT REPORT ENOUGH
SAMPLE(S) - AT ALL OR ENOUGH

e DBP'S — NOT TAKING THE SAMPLES
16 TYPES ACTIVELY ISSUED AT THE CORRECT LOCATION

4 OLD/NO LONGER ISSUING e DBP/LCR — NOT TAKING THE
SAMPLES IN THE CORRECT TIME

2 LCR JUST STARTING UP
PERIOD



VIOLATIONS: WHAT TO LOOK
FOR WHEN REVIEWING

RECOGNIZE THE VIOLATION TYPE — MCL
CAUSES:

e MCL IN VIOLATION NAME e NITRATE: 1 SAMPLE ABOVE MCL
OF 10

e OTHER CHEMICALS: 1 YEAR

6 TYPES ACTIVELY ISSUED
AVERAGE IS ABOVE MCL

3 OLD/NO LONGER ISSUING
e E. COLI: 2 SAMPLES — 1 E. COLI

PRESENT AND 2ND ONE EITHER
TOTAL OR E. COLI PRESENT



VIOLATIONS: WHAT TO LOOK
FOR WHEN REVIEWING

RECOGNIZE THE VIOLATION TYPE — TT

CAUSES:
e FAILURE TO ... e SYSTEM DID NOT TREAT THE WATER
e NO/NOT/NON TO STANDARDS REQUIRED

e SYSTEM DID NOT CORRECT A
PROBLEM OR DO A REQUIRED
ACTION IN THE REQUIRED TIME
PERIOD. THIS CAN BE EITHER

1 LCR JUST STARTING UP INSTALLING NEW TREATMENT OR

11 RARELY ISSUED — USUALLY IN CORRECTING A PROBLEM WITH
RELATIONSHIP TO FORMAL ENFORCEMENT EXISTING TREATMENT

6 TYPES ACTIVELY ISSUED
O OLD/NO LONGER ISSUING



VIOLATION RECOGNITION



RTC : DO | NEE

D TO REQUEST IT?

Violation History
Violation Auto- ~Monitoring Period Facility Analyte Violation Type - Analyte Count Enforcement Action - Date

Number RTC?  Begin End ID  Group Show snalytes for &l violstions Show history Points

490713 Y Jan01,2016 Dec 31,2016 EP-A NO3 Chemical Late/Nonreporting - 1 5

490712 Y Oct01,2016 Dec 31,2016 TCR Routine Coliform - Did Not Report ANY - 1 1

490711 N Jan01,2015 Dec 31,2015 SRC-AA GWR Source Assessment Sample - Late/Nonreporting - 1 Show analyte 1

490709 N Jan01,2013 Dec 31,2013 SRC-AA GWR Source Assessment Sample - Late/Nonreporting - 1 Show analyte 1

490710 Y Jan01, 2014 Mar 31, 2014 TCR Routine Coliform - Did Not Report ANY - 1 Returned To Compliance - Apr 25, 2014 1

SYSTEM SCORE SUMMARY Unaddressed Points: &

Number of years the oldest violation has been unaddressed (n): 3

System Score: 11

Points under formal enforcement: 0

Points RTC'd: 1




RTC: DO THEY QUALIFY®

Compliance Resources

The information on this page is designed for and intended for use by Drinking
Water Services County and Department of Agriculture partners who have
specialized training and are registered as an environmental health specialists.
If you have questions regarding this material please contact Drinking Water
Services at (971) 673-0405.

e X PNC Resolution Process
e M) PNC 5-Month Compliance Letter

e X3 Oregon RTC Criteria

e X Enforcement Procedure



DO T

RTC cnteria

EY QUALIFY®

Al
58 pores Viketion Tart Tiee |RTC]  Fde o Nesded 13 RTC
Resolve cor 1 problem or install &
10 Crarricnl MCL tueved o 1 sassgle N |nvwe 1 quarterly chem report below MCL.
10 Craicsl MOL based tn wearmge of sarrgien. B
5 |coamics ML besed on 1 sample 2 | w [ Resolve contamination problem or install &
T Quarterly RAA below MCL (with sample)
5 Cravmical MCL tavad on wearge of serpiem 2 | N |nree
contaminabion or reatment
10 |rcsemciarecs N [Cottorm 2 monthly coliform reports without TC+
TS points 1 NOS - all
B1"  |crmrice Lasaticrrepenteg e |others 1 pont
1 Comamen Cotrsi LutmNomrepertrg LCR
1 Routing Cotore - (b sct ragat vy Y |Cottorm
1 Routing Coltorm - (2 mat regort enaugh Y [Colform
T T ergorery Radtre Coform (3 nat regcrt ey Y |Cottorm
T erscrery Rautre Cotfarm Did nat rescrt sraugh ¥ |Cotform Meet next reporting penod requirements.
Momthiy SW Report - | atoNompering v |owrn
Zource Assenemert Servgie - LeteNorvesartng N |oww
Vo Ery W S OTORNCE HIDEn - LRI ey N Jowr
D8P o CEFZ LamMNorvesawrg Y | Crerra™
TOC Lutubtovspering Cera | Not currently generated |
LCN ey eccr g LCR
TYSIEm SLarns Flan review wit e Stile or e |
5 Falurs 1o Sutervt CCT Racommendetion Lek Corrosion Control treatment.
] sk £ duceton Lt terresartng LCR . : . £
T [T ey e ——— LCR W State receiving 1 of d =
> Mo Queified Trestrert Furt Operwior N [ote ﬁepomngloﬁmaamaw
) Coilform nvestigation 2 | v [Cotorm "TUM N MVeshgInon ] Makes COMectons OR
5 Cottorm |nventgu Cefects Not Corracted 2 | ¥ Jcetum 2 consecutive months / 1 without TCR
> Provertsd Lovel 2 irvestipenon 2 | N [Comorm w
[ Faue to Inte Crarfecan N |Colform compleate ISi a5
o Dsrecton - Distrouton sample 1er !errp
1 e taTpe - Lemterrspatrg N |oww Routines
1 bl Netice LabaNomrepering W |cchkn Siate receving 1ate PN of violatbon causing PN 1S TG
5 Coramen Cortsi hon-Corpience N |ier
10 F e 10 rairen d-ig Festrrent 2 | n |owr Rmywmm;gzmwm y reat
10 F e to Marfae £ Dnavecton 2 | N [owTr ol
10 Fuiure 1o Froviae Adeg.ss Cotact Time. Sear 2 | N oWt
10 Turticiy Standerss Not Met (95% NTU o WAXNTY) | 2 | W JowTr
T [fm o e g marrreorig W oz DT Sample reSUTs 1318 (1 Taken in COMect penod) or
T Rew swrce merfioerg nconect e den N [o2 submit replacement sample date

***Chems indude I0C. SOC, VOC, Arsenic, Nitrate, TOC and DBF's



RTC: DO THEY QUALIFY®

RTC criteria

PN [Ado
SS points Violation Text Tier|RTC|  Rule Info Needed to RTC

Resolve contamination problem or install treatment &
10 |Chemical MCL based on 1 sample 1| N |Nitrate 1 quarterly chem report below MCL
10 Chemical MCL based on average of samples 1 | N |Nirate
5 |chamicst MCLbesed on 1 semele N I i Resolve contamination problem or install treatment &

Chems not Quarterly RAA below MCL (with sample)

h Chemical MCL based on average of samples 2 | N [Nitrate

Resolve contamination problem or install treatment &
10 [Acute MCL for E.Col 1 | N |Coifom 2 monthly coliform reports without TC+

**5 points 1f NO3 - all
5/1**  |Chemical Late/Nonreporting Y |Chems™  |others 1 point

1 Corrosion Control Late/Nonreporting LCR
1 Rauttine Califnrm - Nid nat renart anv Y |Calfarm



RTC: THEY QUALIFY = NOW WHAT®?

e SEND EMAIL — COMPLANCE.DW@STATE.OR.US

e SYSTEM NUMBER/NAME
 WHICH VIOLATION
e BASICS ON HOW THEY QUALIFY
e SHOCKED SYSTEM AND 2 MONTHS WITHOUT A PROBLEM



RTC: ANY QUESTIONS



COMPLIANCE SCHEDULES

Informtion by county.

Iventory - Suaee Weter Systems : Water Sysem Suneys - Qute~

Al : Vitons - Complance & Enovcement: S

Compliance and Enforcement Schedules

Regulating Agency County Schedule Status

e ~|  |AlCounties|v] %0"""

Schedule Type
(® Compliance Schedules
O Lead Action Level Exceedance
O Confirmed Source E. coli
O Coliform Investigation
(O Microscopic Particulate Analysis (MPA) Required
O Other Compliance Schedule
O Bilateral Compliance Agreement
() Formal Enforcement
O Notice of Non-Compliance
() Administrative Order
(O Extension to Administrative Order
) Administrative Order Settiement
O civil Penalty Order
O civil Penalty Settlement Agreement
O Court Filing

Show Schedules |




COMPLIANCE SCHE

DULES

01126 CLINE FALLS MOBILE HOME PARK C 2
COLIFORM INVESTIGATION Apr 11, 2017 Open
Scheduled Activity Due Date Date Completed
COMPLETE LEVEL 2 INVESTIGATION May 19, 2017
INSTALL DISINFECTION Oct 11, 2017
OTHER COMPLIANCE SCHEDULE Nov 18, 2016 Open
Scheduled Activity Due Date Date Completed
CORRECT DEFECTS FROM INVESTIGATION Jan 31, 2017 Overdue
91747 MT BACHELOR INC NTNC 0
LEAD ACTION LEVEL EXCEEDANCE Sep 27, 2016 Open
Scheduled Activii Due Dste Date Completed
DISTRIBUTION WATER QUALITY PARAMETERS Nov 08, 2016 Jan 03, 2017 - Late
ENTRY POINT WATER QUALITY PARAMETERS Nov 08, 2016 Jan 03, 2017 - Late
ISSUE LCR PUBLIC EDUCATION Dec 10, 2016 Feb 07, 2017 - Late
ENTRY POINT LEAD/COPPER SAMPLE Mar 31, 2017 Dec 19, 2016
SUBMIT RECOMMENDATION FOR LCR TREATMENT Mar 31, 2017 Mar 29, 2017
INSTALL CORROSION CONTROL TREATMENT Mar 31, 2019
90142 SISTERS GARDEN RV RESORT NC 2
COLIFORM INVESTIGATION Jan 03, 2017 Open
Scheduled Activity Due Date Date Completed
COMPLETE LEVEL 2 INVESTIGATION Feb 03, 2017 Feb 01, 2017
INSTALL DISINFECTION Jun 28, 2017



COMPLIANCE SCHEDULES : HOW
TO REPORT COMPLETION

e WATER SYSTEM SENDS YOU REPORT/EVIDENCE OF COMPLETION
(OR YOU DO A SITE VISIT)

e REVIEW AND VERIFY COMPLETE & ACCURATE

e SEND EMAIL TO COMPLIANCE.DW@STATE.OR.US — INCLUDE DATE
AND ANY REQUIRED REPORTING (SUCH AS A COPY OF THE
COLIFORM INVESTIGATION)




COMPLIANCE SCHEDULES
QUESTIONSeeeeeeee




INTRO TO ADVISORY REPORTING

e ADVISORY REPORTING IS FOR TIER 1 PN ISSUES — BOIL; DO NOT
USE; NO CONTACT

e PRECURSOR TO ELECTRONIC CONTACT REPORTS

e ANY PROBLEMS OR COMMENTS NEED SENT TO
DWS.COUNTYCONTRACTS@STATE.OR.US




HOW TO GET TO THE SIGN IN
PAGE

Information by county:

Inventory :: Surface Water Systems :: Water System Surveys :: Outstanding Performers :: Plan Reviews :: System Scores :: Exceedances
Alerts :: Violations :: Compliance & Enforcement :: Significant Deficiencies :: Cross Connection ASRs :: Treatment Plant Inspections :: Fluoride

Inventory List for all Oregon Dopking Water Systems in Excel or printable screen format

Tools for Laboratoried:: Staff/Partner Login




SIGN IN PAGE

Drinking Water Services Web Forms

Username: jfreund < First initial; last name

Password: (eeeeeces

B




PASSWORD RESET:
-IRST LOGIN OR AFTER REQUEST

PLEASE CHANGE YOUR PASSWORD

Password must contain at least one uppercase letter, number, and symbol.

New Password: "

Confirm New Password: |

Change Password




Drinking Water Services Web Forms

Password has been changed. You must log out and then log in again with your new password.

Log Out

AFTER LOGGING IN AGAIN:

Drinking Water Services Web Forms

DATA ENTRY OPTIONS




Select a water system to enter a new advisory o find an existing advisory: View all advisories

PWS NUMBER: OR¢1|os555

OR SEARCH BY PWS NAME: ] You can enter part of the water system's name (e.q., searching for lion
will et Sea Lion Caves and Kilions Markef). Note that only exact

matches will be returned and some symbols and words will nof be
acoepted @

YOUR ADVISORIES

No open advisories found for this user



PWS NUMBER: OR41 05555 - ORCHARD VIEW FARMS View all advisories

l\

Enter New Advisory If entered wrong system l/ Clear PWS #

)

ADVISORIES FOR THIS WATER SYSTEM

No open advisones found for this system.
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REASON FOR ADVISORY:
PULL DOWN OPTIONS

BOIL WATER DO NOT USE/NO CONTACT
. col, Conimed at GIY Source Witout Treatment e
E ol Confimed i Distbution Cystoloring
F ool Unconimed (Volnty) oo yprcs
Loss of Pressure Lead or Coppe
(ther Otter
Tratment P, Disnfeco Aol
Tregtment Felre, Firaton VOCs

— ]



PWS NUMBER: OR41 05555 - ORCHARD VIEW FARMS View all advisories

Enter New Advisory Clear PWS #

ADVISORIES FOR THIS WATER SYSTEM

Date Area Most Recent
Begin Date Lifted Type Reason Affected Update Advisory Options
Mar 24,2017 Open Boil E. coli, Confirmed in tem-wide - - -
’ - Water  Distribution o View| | Lit| | Update| | Edit
Select a water system to enter a new advisory or find an existing advisory: View all advisories
PWS NUMBER: 0R41||
OR SEARCH BY PWS NAME: | You can enter part of the water system's name (e.g., searching for lion
will return Sea Lion Caves and Killions Market). Note that only exact
matches will be returned and some symbols and words will not be
accepted @
YOUR ADVISORIES
PWS  PWS Name Begin Date  DatelLifted Type  Reason Aftocted  Upaste o™ Advisory Options
05555 ORCHARD VIEW Mar 24, 2017 Apr 06, 2017 Boll E. coli, Confirmed in System- Apr 03, 2017 -- -
FARMS Water  Distribution wide LT Croals) |5




WHAT IS HAPPENING ON DATA
ONLINE?

OR41 05555 ORCHARD VIEW FARMS Classification: TRANSIENT NON-COMMUNITY

WATER ADVISORY: BOIL WATER - E. coli, Confirmed in Distribution - See-details

Contact: DAVID ORTEGA Phone: 541-298-4496 hd
PO BOX 1398 County: WASCO
THE DALLES, OR 97058 Activity Status: ACTIVE Oct 18, 1988 -- History
Contact Reports
Date 2;3:':?"9 Agent Action Name Assistance Comments

Mar 31, 2014 SHERMAN ZALAZNIK, JOHN ALERT/WQ INVESTIGATION* Coliform: Routine colifo s Total Colif...

Mar 24, 2017 DWP BYRD, MICHELLEP  ADVISORY - BOIL WATER E. coli, Confirmed in Distribrtion. Spoke with ...
COUNTY
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UP

~FAST FORWAR

DATE FROM SYSTEM

PWS NUMBER: OR41 05555 - ORCHARD VIEW FARMS

Enter New Advisory

ADVISORIES FOR THIS WATER SYSTEM

Date
Lifted
Mar 24, 2017 Open

Begin Date

Area Most Recent
[Lvee Heason Affected Update
Boil E. coli, Confirmed in System-wide --

Water Distribution

Advisory Options

D TO 4/3 = STATUS

View all advisories

Clear PWS #

View

Lift

Update | | Edit
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DATA ONLINE VIEW

vvater Aavisory

PWS ID:
PWS Name:

Advisory Type:
Reason:
Area Affected:

Begin Date:
Date Lifted:

Contacted By:
Who Was Contacted:
Contact Phone:

Details:

OR41 05555
ORCHARD VIEW FARMS

Boil Water
E. coli, Confirmed in Distribution
System-wide

Mar 24, 2017
Open

BYRD, MICHELLE P (DWP)
David Ortega
541-298-4496

Spoke with David about three E. coli positive repeat samples collected in the distribution system - Cramer
Camp - on Thursday, March 23rd, following an E. coli positive routine collected on Tuesday, March 21st. A
triggered sample collected at the well on the 23rd was coliform absent. We discussed the boil water notice,
investigating the source of contamination, disinfection protocols and follow-up sampling. Emailed David the
boil water notice template and disinfection instructions. He will contact the county health department on
Monday to discuss steps to lift the boil water notice.Corrective action is needed, followed by sampling to verify
absence of coliform in the distribution system. Consultation with county regulator.

Follow-ups: 04/03/2017: David called. He shocked the system last week and collected a sample today.




NOW MOVE TO 4/6 - HAVE
ABSENT RESULTS AND LIFTING THE
BOIL WATER NOTICE

PWS NUMBER: OR41 05555 - ORCHARD VIEW FARMS View all advisories

Enter New Advisory Clear PWS #

ADVISORIES FOR THIS WATER SYSTEM

Begin Date IL)r?tt:d Type Reason ﬁ;fe:cted U“gg;gmm Advisory Options
Mar 24,2017  Open Boil E. coli, Confirmed in System-wide - View Update | | Edit

Water Distribution

i



sabuey?) jaoue?)

Viva Linans

"PAXIA S1 uoNNq ,ejeq JWqns,, ayl uaym auljuo Jeadde |m 1xa) |Ind "sodA} 10j %08y2 pue Ajinjaied SpIom asooy ),

_.Uupuﬂﬂ u3a3q £eY I0TI0U II31eM TTOQ 3yl
PUR QUISQe WIOJTITOO seMm pIg TTxdy uC pPa323TT02 aTdwes ¥ sie1aq ur AIosIApy

£102/9/¢| :paun Aiosiapy ajeq

“Aepo) a|dwes e pajis|i0d PU. }oam Ise| WalsAs au) paxIoys aH ‘pajled pueq L10Z/E0/V0 :sayepdn

"Jojeinbas AQunod Yyjm Uuoneynsuc)

"LWBJSAS UORNQUISIP 8Yl Ul WIOY|02 10 23uasqe Ajuaa 0} Buldwes Aq pamo||o} ‘papasau Si UCHIe SANI21I0D 320U IS1EM 10g aU) Y| 0}

sda)s ssNasIp 0) Aepuop uo Juswyedsp yleay Aunod ay) 19eJU0I | 3H "SUORINASUI UOIISIUISIP PUB 3)e|dwa) 9210U Jajem |10q 3yl piaeq

pajews ‘Sundwes dn-mo|j0} pue $1020}0d UCHIBJUISIP ‘UCHBUILLEIUOY JO 22Jn0S ay) BunebnsaAul ‘220U Jajem 11I0g ay) PassnIsIp ap\ Juasqe

LLLIOYI0 SEM PIEZ SU) UO [|2M 3y} 1B pa}2ay|02 ajdwes palabbu) v 151z ey ‘Aepsan) uo pajas||od aunnos aAqisod 1102 3 ue Bumolol
‘PIEZ ydsew ‘Aepsinyl uo - dwed JBWel) - WalsAS uonnqgulsip auyl ul pa1aa||0d sejdwes jeadal aaisod 1102 "3 aaly) Inoge pireq yum ayods  :uibag - spiejaq

apw-Walsis  :paloajy ealy
LL0Z/vziE0  -eyeq wbag

96¥¥-86C-1¥S ' EDAUO piaeQ PRJORIIOD UOSIad
(dMQ) d 3TI3HOIN ‘QHAS Jojeinbay uonnqLIsIg ul pauLyuod 102 "3 - ¥Y3I1LVM 1109

Kiosiapy Y-



WHAT DOES DATA ONLINE SHOW
NOWee

OR41 05555 ORCHARD VIEW FARMS Classification: TRANSIENT NON-COMMUNITY
Contact:  DAVID ORTEGA Phone: 541-298-4496
PO BOX 1398 County: WASCO
THE DALLES, OR 97058 Activity Status: ACTIVE Oct 18, 1988 -- History
Contact Reports
Date :;g:::aytl ng Agent Action Name Assistance Comments

Mar 242017 DWP BYRD, MICHELLEP  ADVISORY - BOIL WATER E. coli, Confirmed in Distribution (1 followup)...

<- Epr 06, 20? 2 >

Mar 31, 2014 SHERMAN COUNTY ZALAZNIK, JOHN ALERT/WQ INVESTIGATION® Coliform: Routine coliform test was Total Colif...
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FUTURE CHANGES -

INCLUDE OPTIONAL ALERT ID — SOME OF THESE HAVE AN ALERT AND SOME
DON'T

IS AN AUTOMATIC EMAIL POSSIBLES 2S¢

o UNTIL INFORMED OTHERWISE — YOU STILL NEED TO CONTACT YOUR TECH
SERVICES PERSON AND THE NOTIFICATION EMAILS ARE MANUALLY
GENERATED

ELECTRONIC CONTACT REPORTS
LOOKING INTO THE POSSIBILITY OF REPLACING OTHER EMAILED REPORTING



ADVISORY REPORTING




CHUCK MICHAEL
COMPLIANCE OFFICER
971-673-0420



