
SOMETHING IS WRONG 
WITH A SYSTEM I 

REGULATE – NOW 
WHAT DO I DO?
HOW TO IDENTIFY WHAT IS WRONG!

WHAT ARE THE NEXT STEPS?

WHAT IS NEEDED TO RESOLVE THE ISSUE?

HOW DO I REPORT IT TO DWS?



AGENDA:

• SYSTEM SCORES: REVIEW OF CALCULATION

AND PNC TIMELINE

• VIOLATIONS: HOW TO IDENTIFY THE CAUSE

• RTC:  WHEN & HOW

• COMPLIANCE SCHEDULES: HOW TO REVIEW AND UPDATE

• PREVIEW: REPORTING OF ADVISORIES



COMMON ACRONYMS:



SYSTEM SCORE OVERVIEW

SYSTEM SCORE = SUM (S1, S2, S3, ...) + N

• N=1 POINT PER YEAR FOR OLDEST VIOLATION

• EACH VIOLATION (S) IS GIVEN A POINT VALUE BASED ON SEVERITY.  
GENERALLY:

• PUBLIC NOTICE; M&R – 1 POINT

• MCL; TT; NITRATE M&R – 5 POINTS

• HEALTH BASED TT AND MCL – 10 POINTS



SYSTEM SCORE & PNC’S
• WHAT CAUSES A PNC?

A PNC IS WHEN THE SYSTEM

SCORE IS 11 OR MORE.

• WHEN IS A PNC RESOLVED?

THE SYSTEM SCORE IS BELOW 11 
AND ALL MCL/TT VIOLATIONS

ARE RESOLVED OR UNDER

ENFORCEMENT.



SYSTEM SCORE & PNC’S

• WHAT IS THE TIMELINE TO RESOLVE A PNC?

�0-4 MONTHS – INFORMAL REVIEW TO SEE WHAT CAN BE

RESOLVED

�5 MONTHS – FORMAL REVIEW – SEND LETTER WITH TIMELINE FOR

RESOLVING TO WATER SUPPLIER OR REFER TO ENFORCEMENT

�6-7 MONTHS – FOLLOW UP WITH WATER SUPPLIER IF THEY WILL

RESOLVE WITHIN TIMELINE

�8+ MONTHS – FORMAL ENFORCEMENT NEEDS TO START



SYSTEM SCORE – REFERENCES



• HOW CAN I SEE MY PNC’S

SYSTEM SCORE & PNC’S







SYSTEM SCORE 

QUESTIONS????????



VIOLATIONS: WHAT TO LOOK 

FOR WHEN REVIEWING
RECOGNIZE THE VIOLATION TYPE – M&R

• LATE/NONREPORTING

• DID NOT REPORT ANY

• DID NOT REPORT ENOUGH

16 TYPES ACTIVELY ISSUED

4 OLD/NO LONGER ISSUING

2 LCR JUST STARTING UP

CAUSES:

• DONE BUT NOT TURNED IN ON TIME

• NOT TAKING THE REQUIRED

SAMPLE(S) - AT ALL OR ENOUGH

• DBP’S – NOT TAKING THE SAMPLES

AT THE CORRECT LOCATION

• DBP/LCR – NOT TAKING THE

SAMPLES IN THE CORRECT TIME

PERIOD



VIOLATIONS: WHAT TO LOOK 

FOR WHEN REVIEWING
RECOGNIZE THE VIOLATION TYPE – MCL

• MCL IN VIOLATION NAME

6 TYPES ACTIVELY ISSUED

3 OLD/NO LONGER ISSUING

CAUSES:

• NITRATE: 1 SAMPLE ABOVE MCL 
OF 10

• OTHER CHEMICALS: 1 YEAR

AVERAGE IS ABOVE MCL

• E. COLI: 2 SAMPLES – 1 E. COLI

PRESENT AND 2ND ONE EITHER

TOTAL OR E. COLI PRESENT



VIOLATIONS: WHAT TO LOOK 

FOR WHEN REVIEWING 
RECOGNIZE THE VIOLATION TYPE – TT

• FAILURE TO …

• NO/NOT/NON

6 TYPES ACTIVELY ISSUED

0 OLD/NO LONGER ISSUING

1 LCR JUST STARTING UP

11 RARELY ISSUED – USUALLY IN

RELATIONSHIP TO FORMAL ENFORCEMENT

CAUSES:

• SYSTEM DID NOT TREAT THE WATER

TO STANDARDS REQUIRED

• SYSTEM DID NOT CORRECT A

PROBLEM OR DO A REQUIRED

ACTION IN THE REQUIRED TIME

PERIOD. THIS CAN BE EITHER

INSTALLING NEW TREATMENT OR

CORRECTING A PROBLEM WITH

EXISTING TREATMENT



VIOLATION RECOGNITION 

QUESTIONS????????



RTC : DO I NEED TO REQUEST IT?



RTC: DO THEY QUALIFY?



RTC: DO THEY QUALIFY?



RTC: DO THEY QUALIFY?



RTC: THEY QUALIFY – NOW WHAT?

• SEND EMAIL – COMPLANCE.DW@STATE.OR.US

• SYSTEM NUMBER/NAME

• WHICH VIOLATION

• BASICS ON HOW THEY QUALIFY

• SHOCKED SYSTEM AND 2 MONTHS WITHOUT A PROBLEM



RTC: ANY QUESTIONS



COMPLIANCE SCHEDULES



COMPLIANCE SCHEDULES



COMPLIANCE SCHEDULES : HOW 

TO REPORT COMPLETION

• WATER SYSTEM SENDS YOU REPORT/EVIDENCE OF COMPLETION

(OR YOU DO A SITE VISIT)

• REVIEW AND VERIFY COMPLETE & ACCURATE

• SEND EMAIL TO COMPLIANCE.DW@STATE.OR.US – INCLUDE DATE

AND ANY REQUIRED REPORTING (SUCH AS A COPY OF THE

COLIFORM INVESTIGATION) 



COMPLIANCE SCHEDULES 

QUESTIONS????????



INTRO TO ADVISORY REPORTING 

• ADVISORY REPORTING IS FOR TIER 1 PN ISSUES – BOIL; DO NOT

USE; NO CONTACT

• PRECURSOR TO ELECTRONIC CONTACT REPORTS

• ANY PROBLEMS OR COMMENTS NEED SENT TO

DWS.COUNTYCONTRACTS@STATE.OR.US



HOW TO GET TO THE SIGN IN 

PAGE



SIGN IN PAGE

First initial; last name



PASSWORD RESET:

FIRST LOGIN OR AFTER REQUEST



AFTER LOGGING IN AGAIN:



05555



If entered wrong system





REASON FOR ADVISORY:

PULL DOWN OPTIONS

BOIL WATER DO NOT USE/NO CONTACT



ON NEXT LOG IN YOU WOULD 

SEE THIS:



WHAT IS HAPPENING ON DATA 

ONLINE?





FAST FORWARD TO 4/3 – STATUS 

UPDATE FROM SYSTEM





DATA ONLINE VIEW



NOW MOVE TO 4/6 - HAVE 

ABSENT RESULTS AND LIFTING THE 

BOIL WATER NOTICE





WHAT DOES DATA ONLINE SHOW 

NOW??





FUTURE CHANGES -

• INCLUDE OPTIONAL ALERT ID – SOME OF THESE HAVE AN ALERT AND SOME

DON’T

• IS AN AUTOMATIC EMAIL POSSIBLE???

• UNTIL INFORMED OTHERWISE – YOU STILL NEED TO CONTACT YOUR TECH

SERVICES PERSON AND THE NOTIFICATION EMAILS ARE MANUALLY

GENERATED

• ELECTRONIC CONTACT REPORTS

• LOOKING INTO THE POSSIBILITY OF REPLACING OTHER EMAILED REPORTING



ADVISORY REPORTING 

QUESTIONS??????



QUESTIONS????????

CHUCK MICHAEL

COMPLIANCE OFFICER

971-673-0420


