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Overview
Return to Compliance (RTC)

• When violations Auto-RTC and when Manually RTC
• Criteria to RTC
• Procedure to RTC
• Quiz
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Return to Compliance (RTC)
Some violations are RTC’d automatically but 
others need to be manually RTC’d.

How do you determine if a violation is auto 
RTC’d? 
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Look at the violation page (click on 
Violations):
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 How do I manually RTC a violation?

◦ Look at the RTC criteria

◦ Determine if violation has been corrected and 
the criteria met

◦ If criteria has been met, email the info to 
DMCE
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 What is the RTC criteria and where is it?
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Send email to compliance inbox to request 
violation be RTC’ed



 Keeping RTC’s current keeps systems 
from unnecessarily becoming PNC’s

 Try to prevent systems from becoming a 
Priority Non Complier (PNC)

 After a system has been a PNC for 5 
months enforcement efforts are 
increased.

 Quiz!
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Closing the loop on violations- Return to Compliance (RTC) 
 
What does a system need to have done to be RTC’d for the following 
violations? (Bonus – how many points is the violation?) 
 
1. Monthly GW compliance report - Late/Nonreporting 
 
 
 
2. Failure to maintain 4-log treatment 
 
 
 
3. Chemical MCL based on 1 sample (Nitrate)  
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Pop Quiz!



Questions?
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