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Overview

Return to Compliance (RTC)
* When violations Auto-RTC and when Manually RTC
* Criteria to RTC
* Procedure to RTC
* Quiz
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Return to Compliance (RTC)

Some violations are RTC’d automatically but
others need to be manually RTC’d.

How do you determine if a violation is auto
RTC’d?
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Look at the violation page (click on
Violations):

6 92038 Violations | Data Online | Oregon Drinking Wat...

Introduction

Oregon Public Health
Drinking Water Data Online

Data Search Options

WS Mame Look Up

Health

WS ID Look Up DWS Home Quick Data Links
PWS ID: 82038 ---- DRIFT CREEK LANDING

For questions regarding these violations contact: REGION 2 — Laura Burns — (541) 726-2587%) ext 23

Violations are displayed for the last 5 years only.
Group Abbreviations: GWR = Ground Water Rule, LCR = Lead & Copper Rule, SWTR = Surface Water Treatment Rule, TCR = Total Coliform Rule
Gray shading indicates return to compliance.

Hide Auto

-RTC

Violation History

Click here to

see public notices

Violatiorff Auto- §lonitoring Period Facility —Analyte Violation Type - Analyte Count Enforcement Action - Date

Numberd RTC? Begin End [n] Group Show ana, for all vielations Show history Points
3454303 Y sk 01, 2015 Fsb 28, 2015 TCR Routine Coliform - Did Met Report Enough - 1 1
3464258 N Mar 01, 2014 Mar 31, 20714 WTP-A GWR Monthly GW Compliance Report - LateMNonrsporting - 1 Returned To Compliance - Jul 23, 2014 1
3464257 N Fsb 01, 2014 Feb 28, 2014 WTP-A GWR Maonthly GW Compliance Report - LateMNonrsporting - 1 Returned To Compliance - Jul 23, 2014 1
3464239 N Jan 01, 2014 Jan 31, 2014 SWTR FPublic Notice Late/MNonrsporting (Viol # 3464296) - 1 Returned To Compliance - Jul 23, 2014 1
34B4296 N Jan 01, 2014 Jan 31, 2014 Wwrp-A SWTR Turbidity Standards Not Met (95% NTU) - 1 Returned To Compliance - Jul 23, 2014 10
3464235 N Dec 01, 2013 Dec 31, 2003 SWTR Turbidity Standards Not Met (95% NTU) - 1 Returned To Compliance - Jul 23, 2014 10
3dB4234 N fov 01, 2013 Nowv 30, 2013 WtP-4 SWTR Turbidity Standards Not Met (95% NTU) - 1 Returned To Compliance - Jul 23, 2014 10
3464233 N Oct 01, 2013 Oct 31, 2013 SWTR FPublic Notice Late/MNonreporting (Viol # 3464292} - 1 Returned To Compliance - Jul 23, 2014 1
3454232 N Qct 01, 2013 Oct 31, 2003 WwieP-4 SWTR Turbidity Standards Not Met (95% NTU) - 1 Returned To Compliance - Jul 23, 2014 10
3464251 Y Apr 01, 2013 Jun 30, 2013 TCR Routine Coliform - Did Mot Report ANY - 1 Returned To Compliance - Jul 17, 2013 1
3464250 N Jun 01, 2013 Jun 30, 2013 WTP-A GWR Monthly GW Compliance Report - LateMNonrsporting - 1 Returned To Compliance - Jul 23, 2014 1
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» How do | manually RTC a violation?

- Look at the RTC criteria

- Determine If violation has been corrected and
the criteria met

o If criteria has been met, email the info to
DMCE
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» What Is the RTC criteria and where is it?
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* PNC Resolution Process (pdf)

e Violation RTC Request (doc) This opticnal template shows the information that R

DMGCE needs to process an RTC request. You can use the template or simply email Drinking Water Data Online
the required information to DMCE.
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Oregon RTC criteria

PR
Ther Rk ol RTC criteria
Resolve contaminatian problem or install treatment &
0 Chisssizal ML haseed o 1 s 1| N |mee 1 quarterly cherm report below MCL
10 Chamicsl BICL bl on sversgs of mempes 1 M| Al
5 Chemical WCL based on 1 sampk: 2| n a;—:m Resclve contamination problem or ir_EtaII trestment &
T TV CQuarterhy R&A below MCL (with sample)
5] Chasical MCL hass on sverags ol samples @ MRl
Resclve contamination problem or instzll treatment &
M0 (ke MEL for E ool 1| N [Coklorm 2 monthly coliform reports without TC+
=5 paints if MO3 - 3l
811" |Cremizal LaleMonresoring W |Chemsm |others 1 point
: ;:nTWT:L::I?E::; : LR iolstions for Yearly or longer rnpnln:lr!ng p-eria::ls:
i P ———— v W!'ren pmpeﬂj,l collected sample(s) [||.'|dud|ng loeation and
1 Tempenary sl Conforn Dt i et e P e time period] reported, \'_the_lher regeme:l late or for next
1 Taamijpasrary Fouling Colfom Dl mel s enousgh W |Cokilerm I'I"II:II'IItﬂ'I'IQ FI'EI'IDd
i Wiomihbe 5W Reporn - LaloMosmopaoriing T [SWTR - . . .
i Boeroi Aascsma Sanphs - LabaSMorreporiing M |CWR Winlatizns for munthl].r, qIJEI'tEI"}r or G-manth time FIEI'IEH:IE-.
1 iy A ot Pt - Lt " o When property ::-:llledgd ?ample_{ﬁjl reported for nesxt
1 DEF or DBPZ LaleMosiapsting WO I'I"II:II'IItﬂ'I'IQ FI'EI'IDd
i TOC LateiMensizaing N |Chiss Mot currently generated
i LM st/ Monespasing W |LoR
Systemn stars Plan review with he State for the Cormosion
L] | mire b Susmd D0 Hacsm=ssrsfion M |LCR Control treatment.
B Puithe: Extucafson LabisMoasapting M |LCR .. . . -
1 Cormurmer Soblicsion of Feeslix Lelsibonmging M|LCR Mot CIJITEI'I'ﬂ]' gEﬂErE[Ed State FEcemng canfirmation of nodification to customers
[ N Chushwed Tresal=srd Plar ©losraier M faiter Feporting to the state of 3 certhed OpErStor
o Colifarm Irvasigaion Konreporting 2 | N |Coktorm Turn in investigation / makes comections OR
] Lkl investigainn Dudecis Mol Corsectad 2 | N Cokiorm 2 consecutive manths [ 1 quarter withowt TCR problem
] Pravintied Lired  irmescabiggalion 2 | N Cokiorm System allows Level 2 investigation to ke performed
5 Faturn i irstsll Deandsndion F M |Cokiom -IIH'ﬂFIl‘EtE- installztion of dismfection as I'E:II.I-I'Bj
Disinfects - Take and regort 3 source water sample
1 oo Baimghs - LaliMoniapiing N [OWER Mo Disinfection - Distribution sample after Temp Routines
i Puithe: Nofizs: LataMeniasarlng M |CoRPH State recening late PN or wiolation causing PN s KT
L] Craressar Cendeal Mus-Cnmmpiisnos 2 M |LCR
10 Faslurn I mamibsin S-kay msbmen] 3 M |GWH R:ﬂﬁmmzz:;;gér;ﬁr:nt;gmr:gﬁ:g tFEa-I the
10 Faburn Iz Sdumrbaan EF Crassduclazn a | M |swTR F )
10 Fealurw I Proreetn Sdspueaba Corlast Tans, Sair 2 M |BWTR
10 Turzadity Slandands Mot Met (85 NTU o] 2 [ W [swms

***Chems include 10C, SOC, WOC, Arsenic, Nitrate, TOC, RAD and DEP's
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Send email to compliance inbox to request
violation be RTC’ed

Subject: RTC for enter PWS system name - enter PWS ID number
(Please paste the completed line above into email’s subject line, if submitting by email)

Body of email:

1. What violation type(s) you are requesting be RTC'd?

2. What did the system do to resolve the problem (how are criteria met)?

3. If applicable, give a link to the contact report which documents the

action(s) the system took to resolve the violation(s), and the date when
the corrective action(s) was completed.”

Contact report link {if applicable):
Corrective action completed: Date
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» Keeping RTC’s current keeps systems
from unnecessarily becoming PNC’s

» Try to prevent systems from becoming a
Priority Non Complier (PNC)

» After a system has been a PNC for 5
months enforcement efforts are
INncreased.

* Quiz!




Pop Ouiz!

Closing the loop on violations- Return to Compliance (RTC)

What does a system need to have done to be RTC'd for the following
violations? (Bonus — how many points is the violation?)

1. Monthly GW compliance report - Late/Nonreporting

2. Fallure to maintain 4-log treatment

3. Chemical MCL based on 1 sample (Nitrate)
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Questions?
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