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Presentation outline

• Identifying significant deficiencies for:

- Wells

- Storage tanks

• Preparing for the survey 
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Significant Deficiencies for GW Systems 

Easy to spot: 

- Sanitary seal and 

casing not 

watertight. 

- No screen on 

existing well 

vent.  

Wells – Deficiencies 
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Well cap

Well casing not watertight

Significant Deficiencies for GW Systems 
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Priority Deficiencies for GW Systems 

No screen on well vent
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Significant Deficiencies for GW Systems 

Vent cap
Storage tanks – Deficiencies 
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Storage tanks – Corrective Actions

Screened 

vent cap

Significant Deficiencies for GW Systems 
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Storage tanks – Corrective Actions 

Significant Deficiencies for GW Systems 

Hatch adequately secured



Hole in 

the hatch?

Overlapping lid?  

Storage tanks – Deficiencies

Significant Deficiencies for GW Systems 
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Gutter style hatch 

and drain

Storage tanks – Deficiencies

Significant Deficiencies for GW Systems 
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Clean gutter-drain

Storage tanks – Corrective Actions

Significant Deficiencies for GW Systems 
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• Contact the water system 

operator at least 3 weeks in 

advance:

– Schedule a site visit   

– Pre-survey phone call.  



Preparing for the survey 
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– Send outlook invite or snail mail notification letter. Include:  

* Previous survey cover letter

* Survey report deficiency page

* Water system schematic 

* Power Point slide deck with pics of storage tanks 

* Discuss during pre-survey phone call. 
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Storage Tank [ Haiku Tank]   

Location:  1025 Pauwela Street  or  20º 55’32”N  156º18’58”W

Tank Built in: 06/1991

Storage Capacity:  1 MG

Pic shows the 

screened vent
Pic shows the protective 

flap on drain lines 

Pic shows tank 

exterior 

Examples of storage pics for the operator 
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Storage Tank [ Haiku Tank]   

Location:  1025 Pauwela Street  or  20º 55’32”N  156º18’58”W

Examples of storage pics for the operator 

Drain/overflow protected 

with screen 
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Storage Tank [name or #]   

Location:  address  
Tank Built in: MM/YRS

Storage cap:  xxxxx gallons

Screened vent Hatch is secured with lock  

and watertight

Preparing for the survey 
Examples of storage pics for the operator 
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➢ Download the 

survey form and 

cover letter

Link:

https://www.oregon.gov/oha/P

H/HEALTHYENVIRONME

NTS/DRINKINGWATER/PA

RTNERS/Pages/surveys.aspx

• Before the pre-survey call: 

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/surveys.aspx
https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/surveys.aspx
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Preparing for the survey 

➢ Review Data Online system information.

- Contact info

- Last Consumer confidence Report received by DWS

- Cross Connection Backflow ASR

- Chemical Schedule Details 

- Coliform results

- Violations

- Plan review 

• Before the pre-survey call: 
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Preparing for the survey 
• Before the pre-survey call: 

➢ Highlight survey questions you plan to ask during the 

phone call. 
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Preparing for the survey 
• Before the pre-survey call: 

➢ Using the comment box to highlight what 

survey questions you want to verify during 

the pre-survey call and add personal 

comments or additional follow up questions 

for the site visit. 
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Preparing for the survey 

Clipboard storage box 
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Preparing for the survey 



Kent Downs, REHS 

OREGON HEALTH AUTHORITY

Public Health Division

Drinking Water Services

541-214-4786

Kent.o.downs@dhsoha.state.or.us

https://yourwater.oregon.gov/

https://healthoregon.org/dwp

https://yourwater.oregon.gov/
https://healthoregon.org/dwp

