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Outline

• What is a significant deficiency and a rule violation

• Protocol for following up on significant deficiencies

• Public notice requirement as a tool for compliance

• Tracking significant deficiencies



Definition

• "Significant Deficiency" means a defect in design, 

operation, or maintenance, or a malfunction of the 

source(s), treatment, storage, or distribution system that 

has been determined to cause or have the potential for 

causing the introduction of contamination into the water 

delivered to consumers.

• Priority deficiencies are a ‘sub-set’ of significant 

deficiencies.

• Oregon added “and other rule violations as determined 

by the Authority” to corrective action authority.
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(Enter) DEPARTMENT (ALL CAPS)

(Enter) Division or Office (Mixed Case)
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Black-dotted 

items on the 

survey forms = 

significant 

deficiency
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https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKI

NGWATER/PARTNERS/Pages/surveys.aspx

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/surveys.aspx


Deficiency Protocol

Ground water systems

• Groundwater system are required to respond within 30 

days of the date of the cover letter.

– Purpose: water systems acknowledge they received the 

survey and understand their responsibility to correct the 

deficiencies on or before the 120-day deadline.

• 30 days pass with no contact, recommend calling to 

check on the progress for deficiency corrections.

– Be sure to document conversation in a contact report. Ask if they 

need help or if resources are needed: templates, web resources, 

circuit rider assistance, water system needs more time and 

needs to submit a written revised corrective action plan.
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Deficiency Protocol 

Ground water systems cont.

– Discuss deficiencies cited in the survey report and remind water 

system of the 120-day deadline (18 weeks) to correct all 

deficiencies or have an approved correction action plan in place.

– The corrective action plan is submitted to the regulating agency. 

If the corrective action plan is acceptable, submit documentation 

to DMCE by sending an email to 

Compliance.DW@dhsoha.state.or.us that lists the following: 

• The water system name and ID# 

• Each deficiency (or “all” if applicable), the status and following 

date: 

-corrected deficiencies: the date you were notified by the 

system.

-approved corrective action plan: the approved due date.
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Deficiency Protocol 

Ground water systems cont.

• DMCE will send a reminder 2 weeks prior to the 

deficiency correction due date.

• Recommend emailing or calling the survey contact 

person and ask for an update on the survey 

deficiencies. Inform them of the ‘failure to action’ letter 

and the Tier 2 public notice. These two actions can be 

used to try to gain compliance for the correction of the 

deficiencies. 

-On occasion the survey is not sent to the same 

person who attended the survey, and they are not 

aware of the required time frame for corrections.



Deficiency Protocol 

Ground water systems cont.

• The 120-day deadline has past, and the deficiencies 

have not been corrected or a correction action plan 

has not been submitted then:

-A ‘Failure to take action’ letter should be sent to the water 

system and:

-A Tier 2 notice posted within 30 days for missing the deadline.

• Once letter is issued and public notice posted, check in 

with water system to see if significant deficiencies have 

been corrected. If not, consult with DMCE on enforcement 

about the priority deficiencies of concern.
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Deficiency Protocol 

Ground water systems cont.

• Public notice should be submitted to partners and DMCE

• DMCE does not create a schedule or issue a violation for 

not reporting a public notice. When the public notice is 

sent in then it will be displayed as below:
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‘Failure to take 

action’ letter

Tier 2 public 

notice
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https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKIN

GWATER/PARTNERS/Pages/surveys.aspx

-OAR -0032(6) information on the 30- and 120-day timelines.

-OAR -0076 identifies significant deficiencies

-OAR -0042(2)(b)(F) information of public notice requirements

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/surveys.aspx


Tracking deficiencies
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Tracking deficiencies
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Unresolved deficiencies list
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(Enter) DEPARTMENT (ALL CAPS)

(Enter) Division or Office (Mixed Case)
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(Enter) DEPARTMENT (ALL CAPS)

(Enter) Division or Office (Mixed Case)
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Pick a survey date from the 

dropdown list



Amy Bleekman, REHS 

OREGON HEALTH AUTHORITY

Public Health Division

Drinking Water Services

541-751-3154

Amy.Bleekman2@dhsoha.state.or.us

https://yourwater.oregon.gov/

https://healthoregon.org/dwp


