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• Helpful hints

• Review field visit, observations

• Other deficiencies/pictures

• Cover letter

• Language for cover letter
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Helpful Hints

1. Remove password

2. Remove edit protection

3. Add and remove survey pages

4. Schematic drawings
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Remove password
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File Info

Delete 

password

Click on protect document 

then encrypt document



Helpful Hints

Removing editing protection
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Open survey 

and click on 

review tab at 

top of the 

page

Click on the stop 

protection tab at 

the bottom of the 

column, close 

box



Helpful Hints

Removing pages from the survey
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Blow-up of 

image



Helpful Hints

Add a page to the survey
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-Make sure curser is at the bottom or top of the survey page

-Next, click on insert then choose either ‘page break’ or 

‘blank page’

-A blank page is now available to copy and paste a duplicate 

survey page

-Widely used for extra schematic pages, well pages or storge 

reservoir pages. 



Schematic Drawing 
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Located on DWS 

webpage     County & 

Dept. of Ag. resources

Water System Surveys



Review Field Visit/Observations

• Review survey field notes   

• Make note of any changes or follow-up 

questions for operator

• List deficiencies/violations (if there are any)

• Have past deficiencies/violations been 

corrected?
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Basic Well System
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Source Deficiencies
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Well A

Is the sanitary 

seal and casing 

watertight?

Vent?

Sample tap?
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Source Deficiencies
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Hatch to ??

Well A is 

located on the 

other side of 

the wall.

Possible 

hazard?



Source hazards
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Well A equipment room is attached 

to a workshop.
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Source Deficiencies

Well B

and 

equipment 

room



Source Deficiencies
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Well B
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Source 

Deficiencies

Well C
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Source Deficiencies

Pill 

bugs

Well 

C
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No screen on well vent
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No cap, lid or cover that will prevent insects or 

rodents from entering the well – just a blue tarp.
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- Parachute chord that extends through the 

top of the well casing  may potentially wick 

contaminants into the well. 



PUBLIC HEALTH DIVISION

Drinking Water Services

- The pieces of coating that have flaked off 

the well casing may also be sources of 

potential contamination

- With no watertight lid covering the well 

casing, the ladder could also be a way for 

rodents and other animals to contaminate 

the water. 
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Springbox
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Springs
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Roots growing into 

the springbox  

spring box

Spring box in good 

condition



Disinfection Deficiencies/Violations
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Disinfection Deficiencies/Violations

No NSF Stamp of 

approval
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Examples of 

certification 

stamps
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Distribution and Finished Water 

Storage Deficiencies/Violations
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Information below from DWS website

PUBLIC HEALTH DIVISION

Drinking Water Services



28

Finished Water Storage Deficiencies

Are 

storage 

tanks 

NSF 

approved

?



Finished Water Storage Deficiencies
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Finished Water Storage deficiencies
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Finished Water Storage Deficiencies
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Finished Water Storage deficiencies
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Storage tanks – Corrective Actions

Screened 

vent cap
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Storage tanks – Corrective Actions 

Hatch adequately secured

Proper vent screen



Not a deficiency but a recommendation 

for repair on the cover letter
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Large 

crack 

on the 

corner 

of the 

storage 

tank
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Cover Letters
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Always check DWS website to make sure you 

use the most current cover letter.  
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Cover Letter
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Be sure to use your 
County/Dept. of Ag. 
letter head for the 
cover letter



Cover Letter
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Don’t forget to 

change/add 

water system 

information

Be sure to list all 

documents enclosed
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Cover Letter
• Be sure to outline deficiencies, rule violations and 

corrective action requirements.

– Detail the significant deficiency and/or rule violations 

and how they are to be corrected.

– Recommendations and comments should also be 

described.

– Proofread the cover letter for errors, consistency, and 

readability. Frequently conduct internal reviews with 

co-workers, supervisors or state partner.

– Make sure the deficiencies/violations listed on the 

cover letter match the deficiency summary forms and 

the black-dot marked questions on the individual 

survey pages.
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Cover Letter
• No written coliform sampling plan – OAR 333-061-

0036(6)(a)(I) requires water suppliers to develop a written 

coliform sampling plan and the plan must identify sampling 

sites and sampling collection schedule that is representative of 

water throughout the distribution system. During the survey, 

the coliform sampling plan could not be located. I have 

attached a template for this.

• Chlorine is not proportion to flow- OAR 333-061-

0065(6)(b)(a), chlorine feeder was not functioning at the time 

of the survey. Parts had been ordered and will be repaired 

when received. The rate of application shall result in a free 

chlorine residual of at least 0.2 mg/L at all times at the Entry 

Point (first user). 
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https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/RULES/Documents/pwsrules.pdf#page=135
https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/RULES/Documents/pwsrules.pdf#page=135


• Well #9 sanitary seal and casing are not watertight (see OAR 

333-061-0050(2)(a)(L)(iii)). The submersible pump wiring 

bracket that screws into the top of the casing was broken, 

providing an opening into the well casing. The conduit bracket 

will need to be replaced or plugged so that the sanitary seal 

and casing are watertight (see photo below).  
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Cover Letter



Cover Letter 

Recommendation Language

• Fremont Well #11: The pump-to-waste pipe has an elbow at the end so 

that water discharges vertically. At the time of the survey, standing water 

was observed in the pipe elbow. Recommend retrofitting the pump-to-waste 

discharge pipe so that standing water drains out of the base of the elbow. 

• Lower Lynnewood Storage Tank: Photos provided by the water system 

show an area where the protective paint on the reservoir is wearing away 

and rust is starting to develop. Recommend refinishing and recoating with 

paint the areas where rust is showing.

• Moyina Standpipe Storage Tanks (six total):

• Recommend repairing and repainting the areas on the tanks that are 

starting to chip and rust. 

• Recommend that the interior of the tanks be inspected and cleaned 

because the interior condition of the tanks is unknown.
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Outstanding Performer Language

• Drinking Water Services has established criteria for determining 

whether a system has demonstrated “outstanding performance.” 

Congratulations! Your water system met the criteria and has been 

designated an Outstanding Performer. Outstanding Performers may 

have the frequency of their water system surveys reduced from every 

three years to every five years. Therefore, your next water system 

survey will be scheduled in five years. I have enclosed an 

Outstanding Performer certificate along with a handout describing 

the outstanding performance criteria so you can ensure that your 

system continues to meet these criteria.
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Outstanding Performer Language

• Drinking Water Services has established criteria for 

determining whether a system has demonstrated “outstanding 

performance.” Systems designated Outstanding Performers 

may have the frequency of their water system surveys reduced 

from every three years to every five years. Although your 

water system did not meet the criteria, please review the 

enclosed handout to see what steps you can take toward 

receiving this designation.
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Make sure to use the correct ‘outstanding performer’ language on 

the cover letter
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Include 

Outstanding 

Performance 

Criteria 

document with 

survey and 

cover letter as 

needed
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Lead Service Line Inventory: language 

added to cover letters
• Please note non-community non-transient water systems are 

required to conduct and submit a lead service line inventory by 

October 16, 2024. If this applies to your water system, it is 

recommended that you begin working on the required 

inventory, which includes specifying the material or lead status 

of all public and private service lines using available records. 

For more information, visit: www.oregon.gov/lcrr.

• Please note community water systems are required to conduct 

and submit a lead service line inventory by October 16, 2024. 

It is recommended that you begin working on the required 

inventory, which includes specifying the material or lead status 

of all public and private service lines using available records. 

For more information, visit: www.oregon.gov/lcrr.
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https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Documents/wss/www.oregon.gov/lcrr
https://dhsoha-my.sharepoint.com/personal/michelle_p_byrd_oha_oregon_gov/Documents/Documents/Website-related/www.oregon.gov/lcrr


Safety

48



Safety
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Black widow          Unknown 

Ticks                         spider
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Questions?



Contact Information
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Amy Bleekman

541-751-3154

Amy.Bleekman2@oha.oregon.gov

Kent Downs

541-214-4786

Kent.O.Downs@oha.oregon.gov
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