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Presentation outline

Day 1:

• Survey Planning and Preparation  

• Conducting The On-site Survey 

Day 2:

• Follow-up Activities 

PUBLIC HEALTH DIVISION

Drinking Water Services
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PUBLIC HEALTH DIVISION

Drinking Water Services

Important steps to conduct an efficient and effective water system survey:  

• Review PWS files

• Conduct pre-survey calls  

• Fill out the survey form with information provided by the operator and 

available on Data Online. 

• Prepare field equipment: field testing equipment,  safety gear and support 

equipment ( camera, tape measure, flashlight, small rag, paper towel, etc.). 

1. Survey Planning and Preparation
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1. Survey Planning and Preparation

➢ Download the most 

current survey form and 

cover letter

Link:

https://www.oregon.gov/oha/PH/HEALTHYENVI

RONMENTS/DRINKINGWATER/PARTNERS/P

ages/surveys.aspx

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/surveys.aspx
https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/surveys.aspx
https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/surveys.aspx
https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/surveys.aspx
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation

- Past surveys 

- Plan review letters, and 

- Available information on the 

Drinking Water Data Online     

• Review PWS files: 

https://yourwater.oregon.gov/

https://yourwater.oregon.gov/
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1. Survey Planning and Preparation
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation
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Narrative: Keep it short,  describe the 

system components (sources, treatment, 

storage, etc.), any modifications made 

since the last survey, and other pertinent 

information.  

Center of Service Area: A picture taken 

on your android or iPhone can provide 

GIS coordinates if you turn the location 

setting on.  Even at places where there is 

no Wi-Fi or Cell signal. 

1. Survey Planning and Preparation
Tips

Seasonal operation: for TNCs, check 

website or FB page if available. 
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation

Entry PointSource 
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation

EP for Well Ground Permanent

Ground Permanent WELL-MARI5984 60G
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation

Entry PointSources 

Capacity 

GPM



12

Example of a well log 

( Silverton Mobile 

Estates PWS 00825)

Well yield or flow rate 

in gallons per minute 

(gpm).  
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation
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1. Survey Planning and Preparation

PWS ID: 94674 ---- SILVERTON RESERVOIR REC AREA

https://yourwater.oregon.gov/inventory.php?pwsno=94674
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1. Survey Planning and Preparation
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1. Survey Planning and Preparation

Monitoring 
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1. Survey Planning and Preparation
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1. Survey Planning and Preparation

Operating Period: Seasonal operation:  April 1  - September 30 

• The system did not report   

their 1st RT sample in April. 

• Repeat sample testing TC+ 

triggered a L1 Coliform 

investigation.  Check 

coliform sampling schedule. 

• Why are samples collected 

in Nov and Dec? Discuss 

operating period with 

operator.  
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1. Survey Planning and Preparation

Monitoring 

Pre-survey phone 

call / site verification
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1. Survey Planning and Preparation

Arsenic
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Important:

• Check for 

possible 

reductions or 

increases due 
to detection.

Use the Monitoring 

Resource on DWS 

website:

https://www.oregon.gov/oha
/PH/HEALTHYENVIRONMENT
S/DRINKINGWATER/PARTNER
S/Pages/monitoring.aspx

1. Survey Planning and Preparation

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/monitoring.aspx
https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/monitoring.aspx
https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/monitoring.aspx
https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/monitoring.aspx
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation

Pre-survey phone 

call / site verification

Monitoring 
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1. Survey Planning and Preparation
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation

Pre-survey phone 

call / site verification

Monitoring – Silverton Reservoir Rec Area  
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation

Pre-survey phone call 

/ site verification

Data Online Links:

https://yourwater.oregon.gov/pubnote.php?pwsno=94674
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1. Survey Planning and Preparation

DW Data Online:

Sodium 

Hypochlorite
Hypochlorination

Residual 

Maintenance / 

Other

See treatment codes on 

page 12 of survey forms

X421
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation

Treatment Information on DW Data Online:



28

1. Survey Planning and Preparation

Silverton Mobile Estates 
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1. Survey Planning and Preparation

Silverton Mobile Estates 
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation

Water System Schematic

Check:

- Review past surveys

- Plan review doc/link 

- Contact reports 

- Pre-survey call: Ask 

operator for updates to 

the system  
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation

250 ft Well

2 ½” Diameter 
2000 ft

2500 G 2500 G

Water System Schematic – Example 2 Link to symbols for 
schematics and 
sample WS 
schematics: Click here

EP-A

FM

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/surveys.aspx
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation
Water System Schematic – Example 3

Link to symbols for 
schematics and 
sample WS 
schematics: Click here

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/Pages/surveys.aspx
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation

Request 

pictures of: 

- Vents

- Overflows

- Drain outlets

- Roof / wall penetrations  
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation
Examples of pictures needed to identify storage tank deficiencies 
:

Drain protected 

with screen 

Storage Tank / Name

Location: address or  

20º 55’32”N 156º18’58”W

Hatch open 

& closed
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PUBLIC HEALTH DIVISION

Drinking Water Services

1. Survey Planning and Preparation

Screened ventProtective flap on 

drain line 
Tank Built in 06/1991

Storage cap:  1 MG

Examples of pictures needed to identify storage tank deficiencies 
:
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1. Survey Planning and Preparation
• Prepare field equipment: survey form, testing equipment,  safety gear and support 

equipment ( camera, tape measure, flashlight, small rag, paper towel, etc.). 
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PUBLIC HEALTH DIVISION

Drinking Water Services

2. Conducting the On-site Survey 
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Questions?



Contact Information
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Amy Bleekman

541-751-3154

Amy.Bleekman2@oha.oregon.gov

Kent Downs

541-214-4786

Kent.O.Downs@oha.oregon.gov

PUBLIC HEALTH DIVISION

Drinking Water Services

mailto:Amy.Bleekman2@oha.oregon.gov
mailto:Kent.O.Downs@oha.oregon.gov
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