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AGENDA
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• Definitions and contact information

• Types of Public Notices

• Notification Requirements

• Example templates

• Public Notice Data Entry Process

• Violation and Public Notice display

• New Data Online features



DEFINITIONS

• SDWIS = Safe Drinking Water Information System

• Data Online = Data For Oregon Drinking Water Systems

• DMCE = Data Management, Compliance, and Enforcement

• ORELAP = Oregon Environmental Accreditation Program 

• RTC  = Return to Compliance
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CONTACT INFORMATION
Data Submission

 Email : dwp.dmce@odhsoha.oregon.gov
 Used by Water systems or Labs for Submitting Chemical, Coliform and 

Operational data 

 Compliance Information 
 Email : compliance.dw@odhsoha.oregon.gov 
 Used by Regulators for System changes, Coliform investigations, RTC 

requests and Public notices

Certifications
Email: cross.connection@odhsoha.oregon.gov or  
dws.opcert@odhsoha.oregon.gov
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OAR 333-061-0042
TIER 1 PUBLIC NOTICES

Tier 1 notices are considered Critical and Urgent 

• Violations considered to have significant potential for serious 
adverse effects on human health

• Examples include exceeding MCL for Nitrate, E.coli positive

• Tier 1 notices must be posted as soon as possible but no 
later than  24 hours after learning of violation 
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TIER 2 PUBLIC NOTICES
Tier 2 Notices are considered Important

Violations with potential to have adverse effects on human health

Examples Include:

• Exceeding the MCL for chemicals other than Nitrate

• Treatment violations

• Violations of monitoring requirements or compliance 
schedules 

• Tier 2  notices must be posted as soon as possible but no later 
than 30  days after learning of violation 6



TIER 3 PUBLIC NOTICES 

Tier 3 notices are considered of no immediate concern

For situations not included in Tier 1 or 2 notices

Examples include:

• Failing to meet monitoring requirements or late reporting

• Tier 3 notices must be provided no later than one year after 
learning of violation 
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PUBLIC NOTICE TEMPLATES
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MICROBIOLOGICAL NOTICE TEMPLATES
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CHEMICAL NOTICE TEMPLATES
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TREATMENT AND OTHER NOTICE TEMPLATES
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Minimum Information Needed

• System Name 
• System Number 
• What Happened and When (i.e. E. Coli In January 

2024)
• Why if known
• What should be done
• Other Items (health affects)
• Corrective actions
• Date Distributed
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POSTING PUBLIC NOTICES

Community and Non-community systems must use one or more 
of the following methods to inform customers: 

• Hand delivery

• Mail

• Posting notice in conspicuous locations

• Other methods to reach customers such as e-mail, 
newspapers, or delivery to community organizations 
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TIMELINE FOR ENTERING PUBLIC NOTICES

Tier 1 Notices (Boil Water) can be entered as soon as 
received

 Public notices associated with violations can only be entered 
after the violation has been generated typically after the 
month or quarter ends 

 Public notice information is displayed on Data Online

  • Public Notice Tab

  • When associated to a violation also on the Violation Tab
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DISPLAY OF NOTICES DATA ONLINE
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LEAD & COPPER PUBLIC EDUCATION AND 
CONSUMER NOTIFICATION

• If Lead Is Detected Above 0.015 Mg/L Public education is 
required

• Public Education Templates for Community and NTNC 
systems

• Templates for various situations

• Certification form submitted when consumer notification has 
been completed
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DATA ONLINE

Demonstration of new features

• Chemical Results
• Lead and Copper
• Corrosion control 
• Lead Service Line Inventory 
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QUESTIONS

Abbie Spielman
abbie.spielman@oha.oregon.gov

503-936-7344
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