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Return To Compliance (RTC) 
Criteria

DRINKING WATER SERVICES
Public Health Division

Drinking Water Services Partners’ Spring Training
May 19, 2025

Overview

• What is RTC?

• RTC criteria

• Requesting an RTC

• Plans moving forward
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What is RTC?

• PWSs are issued violations when out of compliance with drinking 
water rules OAR 333-061

• Violations can “return to compliance" to bring PWSs back in line with 
regulations or standards previously violated.

• Regulators review violations for their PWSs and evaluate if RTC 
criteria is met.

• PWSs violations are viewable in Drinking Water Data Online.

• RTC Criteria is primarily set by federal rules.

– RTC criteria set for Oregon specific rules.
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Where to find violations to RTC?

• Issued violations specific to PWSs are displayed online.

• A violations page summarizing issued violations for all PWSs is also 
useful to reference.
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Drinking Water Data Online https://yourwater.oregon.gov/
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Violation History Page
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• List of violations issued, RTC status, and other pertinent information, 
including points assigned including system score.

Note: Auto RTC changed to “Yes” last week for Initial SL inventory.

Violations Summary
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• Evaluate RTC criteria for multiple systems.
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Oregon RTC Criteria
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• A handout is available on the partners’ resources webpage to assist with 
reviewing RTC criteria.

• Go to Compliance Resources > Oregon RTC Criteria handout.

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/PARTNERS/
Documents/RTCCriteria.pdf
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Oregon RTC Criteria

• SS points: Points assigned for specific violations for the system score.

– Monitoring & reporting (M&R) 1 pt. vs. treatment technique 5/10 pts.

• Violation Text: Basis for violation

– MCL, late/nonreporting, failure to maintain treatment

• PN Tier: Public notice requirement for specific violations

– Labeled as 1 or 2 indicating Tier 1 (24-hour) or Tier 2 (30-day)

• Auto-RTC: yes or no

• Rule: General indicator of rule violation, analyte group

• RTC criteria: Description of corrective actions required for the  violation 
to RTC

9

10

9

10



5/28/2025

6

Auto-RTC

• Auto-RTC is primarily associated with M&R violations. 

– E.g., PWS no routine coliform bacteria sample reported. Violation will RTC 
with sample submitted within the next monitoring period.

• If the auto-RTC is marked Yes, the violation will RTC when the late or 
non-reported sample is reported to the state.

• Violations that do not auto-RTC are marked No and require 
completed action(s) before RTC is considered.

– E.g., PWS exceeds nitrate MCL of 10 mg/L, required to resolve 
contamination problem or install treatment, followed by collecting one 
quarter to verify nitrate is below MCL.

– Plan review and/or other supportive documentation may be required.

• Regulators are asked to review/follow up on violations that do not 
auto-RTC.
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Auto-RTC

• Refer to Data Online violations page and RTC handout.

• Auto-RTC process occurs monthly.
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Requesting an RTC

• All RTC requests are emailed to the DMCE Unit at 
compliance.dw@odhsoha.oregon.gov

• When submitting an RTC request:

– Include ‘RTC request’ in subject line

– PWS name/ID

– Violation to RTC (date issued, violation no., description, etc.).

• Screen capture of PWS violation from Data Online is appreciated.

– Describe RTC criteria met

– Attach supportive documentation not already in Data Online. (links to 
sample data, contact reports, etc.)
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RTC request example
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RTC request example
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RTC request example
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RTC request example – Multiple violations
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To summarize...

• Review the RTC criteria when evaluating violations for PWSs. 
Revised handout to be posted online. Coming Soon.

• When requesting RTC of violations, please include necessary 
information that corrective actions met RTC criteria.

• When unsure about violation RTC criteria, consult with your state 
regulator for help, point you to rule citations, and share other 
guidance materials.

• After RTC request, check violation RTC status in Data Online.

• DMCE Unit compliance team is available to assist.
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Plans moving forward...

New violations/RTC criteria by 2026:

• Plans to issue new violations, includes PWSs outreach:

– *Reporting disinfectant residual with coliform sampling

– *No certified completion of seasonal startup for PWSs

– *Not sending L&C results to customers that participated in sampling 

– Exceeding Maximum Residual Disinfectant Level (MRDL) RAA

– Significant deficiencies unresolved

• Reviewing existing violations that can auto-RTC.

• Plan to add link to RTC criteria to Data Online violations page for easier 
access.

* Likely an auto-RTC process
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Thanks! Please send your feedback…
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Michelle Byrd
OHA Drinking Water Services

971-201-1036
michelle.p.byrd@oha.oregon.gov

21

22


