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Public Health Division 

Drinking Water Services 

 

Public Water System Emergency Response Assistance Guidance 

 

Emergency Response Resource Request Process 

If further 
assistance 

is needed 

 
Request resources from the local 
or county Emergency Manager 

• Local and county Emergency 
Manager contact info 

• Notify your OHA-DWS 
contact that you have 
requested resources or 
assistance from the 
Emergency Manager. 

 
If the local or county Emergency 
Manager cannot fulfill the request, 
it will get sent to the state level 

• OHA-DWS partners with 
Oregon Emergency 
Management (OEM) and 
other state agencies to 
coordinate drinking water 
emergency response 
activities. 

 

Technical Assistance Providers  

• OHA-DWS Circuit Rider: 
o Community water systems serving under 10,000 people are eligible. 
o Contact: Marlin Gochnour, Civil West Engineering 541-266-8601, 

mgochnour@civilwest.net 

• Oregon Association of Water Utilities (OAWU) Circuit Rider: 
o Contact: 503-837-1212, after-hours 503-580-4445, office@oawu.net 

 
Mutual Aid Assistance 

• Oregon Water/Wastewater Agency Response Network (ORWARN) 
o Request equipment, certified operators, or other assistance from member utilities.  
o Free to join, must be a member to request assistance.  
o Contact: info@orwarn.org  

 

Report all water quality, regulatory, operational, and other drinking water issues to your 
OHA-DWS contact. Alternatively, contact OHA-DWS at:  

• Normal business hours: 971-673-0405, or email info.drinkingwater@odhsoha.oregon.gov  

• After-hours manager (evenings, weekends, and holidays): 503-704-1174 
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