Oregon Public Water System Emergency Communications

For spills, report to Oregon
Emergency Response System
(OERS): 1-800-452-0311
available 24 hours

For spills or events that could
impact surface water, DWS
manager will notify downstream
public water systems.
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/Emergency event occurs at PWSN

To report any emergency please have
the following information:

e Your name & contact info

e Date and time of the
incident/event

o Type of emergency or nature of

threat to water system
\_°

Location of incident
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ﬂ:or water quality, regulatory, operational issues and\
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advisories*, contact the drinking water regulator:

Local Public Health Authority or Oregon
Department of Agriculture**

Drinking Water Services (DWS) at (971) 673-0405

or (503) 704-1174 for after hours emergencies.

If unsure of which regulatory agency oversees the

public water system, contact DWS.
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If situation extends beyond
water quality, contact the
local or county emergency

management agency***
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For public health \
emergencies, report to On-
Call Public Health Emergency
Preparedness Duty Officer:

(971) 246-1789

)

DWS reports advisories to
Tier 1 Communications and
cc LPHA or ODA contact.
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*Public Water Systems should consider making advisories available in different languages based on their non-English speaking customers.

**|_ PHA Contacts: https://www.oregon.gov/oha/ph/ProviderPartnerResources/LocalHealthDepartmentResources/Pages/lhd.aspx

***|_ocal & County Emergency Manager Contacts:_https://www.oregon.gov/oem/Documents/locals_list.pdf
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