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HSCloud Mobile – Field 
When using the iPad you have two options. You can connect to CloudSuite through the browser 
(i.e. Chrome) or you can use the HSCloud Mobile app. These directions are for how to use the 
app.  

NOTE: The screenshots below are in “Dark Mode” on the iPad. Your view may differ if you are 
using “Light Mode”. 

NOTE: It is not recommended that you delete the existing App from your device 
currently. 

HSCloud Mobile Installation 
1. Unlike the previous version of the app, this will not be downloaded from the App Store.  In 

Chrome, from your “Address and search bar”, enter https:\\mobile.hscloudsuite.com and 
hit enter: 

 

2. Open the Share menu available at the top or bottom of the browser:  

 

3. Choose Add to Home Screen: 
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4. The HSCloud Mobile app will display. Click on Add: 

 

5. The app icon appears on your home screen: 
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Opening and Logging In 
1. Make sure the device is connected to the internet. Click to open the HSCloud Mobile app. 

 

2. Enter your login credentials with assigned email address and password. Make sure the 
device is connected to the internet. If you have access to multiple systems, you will see a 
list of all available systems. NOTE: Counties with multiple systems can now use a 
single device. 
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3. Press the Sync button in the upper right-hand corner and "Run Update” to refresh the 
data. If the update date doesn’t change, that means that no update is needed.  

 
Note:  You can now switch between different systems using the Switch button from 
this screen. 

**Update/sync your system at least every 7 days to keep it current** 
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