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To: Oregon Radioactive Materials Licensees, Radiation Safety Officers

From: David M. Howe, Program Director
Radiation Protection Services (RPS)
Subject: Online Access to Licensee Services Web Portal

RPS is announcing the launch of a new Radioactive Material Licensing (RML) service option. To improve
customer service, we are initiating enhanced electronic document access and editing. This provides an

opportunity for a licensee’s Radiation Safety Officer (or delegate) to view and download their licensing
documents. In addition, users can edit the licensee’s general information.

On December 1, 2024, RPS completed a conversion from Microsoft software to an electronic licensing
program. Effective immediately, upon completion of a licensing action (new, amended, and renewal), the
license will be converted to an Adobe Acrobat (Pdf) document. The licensee’s delegated person is now able
to login via the web portal and download current and past radioactive material licenses, validation
certificates, payment notices, and update the licensee’s profile. [Note: These features are not available to
licensee’s that possess Materials of Safety and Security].

For the Licensee to access the web portal, go to RPS’s home page at
https://licenseeservices.rps.oregon.gov/. The Radiation Safety Officer (RSO) or delegate will need to click
on the login button which will direct the user to the login menu. Within the menu, the username is the
radioactive material license number. The initial password is a combination of the license number and the
RSO’s last name. For example, if the license number is 96123 and the RSQO’s last name is Smith, the initial
password is 96123Smith. You will be required to change the password after the first login. After logging in,
select “RML” from the menu located on
the left side of the page. After clicking on
“RML” you will see this web portal page
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*Licensee’s profile information

In the “Profile” tab, the
licensee can see and edit their
profile information.

*Profile information does not
require a licensing amendment
to edit this information.

*The licensee can change the
website user which will change
the person who can login to the
RPS web portal.

If a user profile has been
changed, the user will need to
login using the license number
then click on the “Forgot my
Password” and follow the login
instructions.

In the “Document” tab, the
licensee can see and download
their available documents.

If you have any questions about using the RPS web portal licensing services, please feel free to contact Lee
Lind, 503-680-5161, email; Lee.Lind@oha.oregon.gov or Todd Carpenter, 971-673-0500, email;

Todd.S.Carpenter@oha.oregon.gov.




