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Tracking Home Visiting Effectiveness in Oregon (THEO) is a data system that collects home visiting data, provides case management features, and tells the story 

of home visiting services.  

Project Status  
EHS/HFA rollout in progress. 

 

For information regarding implementation and webinar dates, please 
see the MIECHV-EHS/HFA Rollout Schedule included with this status 
update. 

 

THEO Password Resets 
Need to reset your password?  Follow the steps in the Password Reset 

Instructions included on the THEO Training Resources webpage. 

 

Frequently Asked Questions 
We have been using feedback and questions that we receive through 

training and application support to build out the Frequently Asked Questions (FAQs) on the webpage.  Take a look- you may find the answer you are looking for!  

Do you have a question that you would like us to add to the FAQs?  Let the Application Support team know through email or phone. 

 

Webinars 

HFA Super Users and Supervisors can register for webinars by following link:  HFA Super Users and Supervisors Webinars 

 

Drop-In Webinars 
Drop-in webinars are informal sessions to allow EHS and HFA THEO users opportunities to ask questions and get individualized help.  Follow the links to register: 

Wednesday, July 17th: 2:00-3:00 pm:   July 17 Registration       

Wednesday, July 24th: 2:30-3:30 pm:   July 24 Registration          

Friday, August 2nd: 9:30-10:30 am:   August 2 Registration  

 

Questions? Contact Application Support through email:  theo.support@state.or.us   or phone: 971-673-0382 
THEO webpage: www.healthoregon.org/theo 
 

THEO  Implementation Schedule  

2020
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