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Tracking Home Visiting Effectiveness in Oregon (THEO) is a data system that collects home visiting data, provides case management features, and tells the story 

of home visiting services. 

Announcement:  THEO Rollout postponed until 2021 
The THEO rollout to Babies First!, CaCoon and Nurse Family Partnership programs is postponed until 2021. The postponement decision was made 

for the following reasons: 

 

1. COVID-19 has impacted the capacity and priorities of local and state public health staff and agencies. 

2. Functionality in THEO is being modified to improve support for programs.  OHA is working with the vendor to implement needed 

changes.   

 

Monthly status updates will be discontinued at this time. Once the COVID-19 response deescalates, and MCH staff have had the opportunity to 

revise the THEO rollout schedule, an update will be sent out and monthly communications about THEO will resume. 

 

Please direct additional questions and comments regarding the rollout postponement to: 

Tracy Candela, THEO Project Coordinator 

Email: tracy.candela@state.or.us 

 

EHS/HFA 

THEO EHS/HFA rollout outcome report 
The THEO EHS/HFA rollout outcome report will be sent out by the end of June. The report will include: 

• The overall results of the feedback received from the post-implementation surveys and debrief calls; and 

• Follow-up actions and responses.  

The report will also be posted on the THEO webpage. Once the report is posted, THEO status updates will no longer be sent out and THEO updates 

will be provided as needed in the MIECHV newsletter. 
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Learning Corner 
Learning Corner topics featured previously in the THEO monthly updates may be found on the THEO Information for EHS and HFA Agencies 
webpage including: 

• THEO resources 

• Sending client information to THEO Application Support 

• Helpful hints 

• Common error messages 

• THEO dashboards 

Additional training opportunities? 
Let us know! Send your training requests to Application Support via the email provided below, and we will coordinate support for your learning 
needs.   
 

Do you have feedback to share?   
To share your feedback, please complete the Feedback form and email it to: theo.support@state.or.us  
 

Do you have questions or need help?  
• Contact Application Support through email, theo.support@state.or.us. 

• THEO webpage: www.healthoregon.org/theo 
• Frequently Asked Questions (FAQs) on the THEO webpage. Take a look—you may find the answer you are looking for!  
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