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Objective

This memo provides commercial health benefit plans with an update on the current approach the
Oregon Health Authority (OHA) will take to collect data from the plans to monitor the provision of

services of the universally offered newborn nurse home visiting program, Family Connects Oregon
(FCO).

Background

Oregon state statute (ORS 743A.078) established a voluntary statewide program of newborn nurse
home visiting for Oregon families. FCO has been selected as the service delivery model for the
program. The statute requires carriers to report to the authority, in the form and manner prescribed
by the authority, data regarding claims submitted for services covered to monitor the provision of the

services (OAR 743A.078(8)).

In June 2021, the Division of Financial Regulation issued a memo clarifying the Division will not expect
commercial health benefit plans to report data for home visits as part the universally offered newborn
nurse home visit program prior to July 1, 2023. The Division further clarified that carriers should be
prepared to capture and report data on any universal newborn home visiting services provided to
members on or after July 1, 2023.

Update

In accordance with statutory authority given to the OHA to monitor the provision of services in the
FCO program, OHA will monitor the annual payment of claims by commercial health benefit plans
using data from the Oregon All Payer All Claims Reporting Program (APAC). As
implementation of the program continues statewide, the OHA may request additional data, outside of
the annual reporting with APAC, from the commercial health benefit plans to monitor the provision of

services through the FCO program. OHA will provide sufficient guidance and time to the commercial
health benefit plans if additional data is requested.

For More Information:

OHA Family Connects Oregon webpage: www.healthoregon.org/familyconnects

Contact us via email: oregon.uohv@odhsoha.oregon.cov
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