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CVR Rejection / Error Messages 

Error # Type Description Section(s) of 
CVR 

100 REJECT CVR Version Number Incorrect Misc. 

101 REJECT Site/Clinic Number Invalid 1 

102 REJECT RHAF ID is Missing or Invalid E 

103 REJECT RHAF ID & DOB Don't Match E & 4 

104 REJECT RHAF Eligibility Has Expired Misc. 

105 REJECT SSN Invalid on New Enrollment/Eligibility D 

106 REJECT RHAF ID Not Found in Oregon History E 

110 REJECT Another Immigration Status Not Elig for 

CCare 

Misc. 

111 REJECT CCare Eligibility Has Expired Misc. 

201 REJECT Client Number Missing/Invalid 2 

301 REJECT Visit Date Missing or Invalid 3 

351 WARNING RHAF Visit > 12 Months, Data only 3 

352 WARNING OVP Visit > 12 Months, Data only 3 

371 WARNING RHAF Visit Changes with No Billing Changes Misc. 

401 REJECT Date of Birth Missing/Invalid 4 

402 REJECT Female Client's Age Over 60 Years 4 

403 REJECT DOB Does Not Match Rgx History Record 4 

404 REJECT DOB Does Not Match Oregon History Record 4 

405 REJECT Client's Age is Less Than 10 Years 4 

501 REJECT Sex At Birth Code Required for 1st Visit 5 

502 REJECT Sex At Birth Code Invalid 5 

503 REJECT Sex At Birth Code Does Not Match History 5 

601 REJECT Race Code Required for First Visit 6a 
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602 REJECT Race Field Contains Invalid Data 6a 

603 REJECT Ethnicity Field is Blank/Invalid 6 

701 REJECT Additional Demographics Invalid 7 

801 REJECT Zip Code Required for First Visit 8 

802 REJECT Zip Code Less Than 02000 8 

901 REJECT Source of Payment Missing/Invalid 9 

905 REJECT SOP 12 duplicate of prior billing 9 

906 REJECT SOP 12 but client has OHP, SOP 2 9 

907 REJECT Name Required for Source of Pay 12 A-C & 9 

911 REJECT Primary Diagnosis Code Not Allowed 9A 

912 REJECT Primary Diagnosis Code Invalid 9A 

913 REJECT SOP 12, 9B is Blank/Invalid 9 

914 REJECT Ins. Billed(9B) is Yes but 17A is Blank 9B & 17A 

919 REJECT SOP 11 is Invalid for Females 5 & 9 

920 REJECT SOP 11 Requires Med Svc 20 or Couns Svc 3 9 

930 REJECT SOP 11 and POV 8 Requires Med Svc 18 9 

931 REJECT Well Woman Visit Needs Secondary FP Dx Code 9A 

949 REJECT OHP Elig. RHAF Enrollment Ended Misc. 

950 REJECT SOP '11' Dups a Prior '11' Billing 9 

1001 REJECT Income/Household Size Required for 1st Visit 10 

1002 REJECT Unknown Income Not Allowed for SOP 12 10 

1004 REJECT invalid income, Decimal in Field 10 

1051 WARNING Income Exceeds $20,000 Monthly 10 

1052 WARNING Household Size Greater Than 15 10 

1201 REJECT Visit Already on File 3 

1202 REJECT Maint. Does Not Match Visit in History Misc. 
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1203 REJECT Client Maint/No Match in History File Misc. 

1204 REJECT Purpose of Visit Missing or Invalid 12 

1205 REJECT Medicaid Record in History/Cannot Delete Misc. 

1213 REJECT Supply only visit; Annual Visit not allowed 12 & 13A 

1301 REJECT Medical Services Invalid 13A 

1302 REJECT Male Client Has Female Services Coded 5 & 13A 

1303 REJECT Medical Services 20 and 35 on Same Visit 13A 

1305 REJECT Female Client Has Male Services 5 & 13A 

1307 REJECT Female Medical Svc 20 with Diag Z302 5, 13A, & 9A 

1308 REJECT Male Medical Svc 20 with Diag Not = Z302 5, 13A, & 9A 

1310 REJECT Medical Svc 20 and Age is < 21 4 & 13A 

1311 REJECT Vasectomy procedure should be billed thru OVP 9 

1401 REJECT Counseling Services Invalid 14A 

1501 REJECT Contraceptive Method Missing or Invalid 15A 

1504 REJECT Ending Method/Reason for None After Answered 15A & 15B 

1505 REJECT Reason for No Method After Missing 15B 

1506 REJECT Beginning Method/Reason for None Before 

Answered 

3 & 16 

1507 REJECT Reason for No Method Before Missing 5 & 16 

1704 REJECT Quantity Coded but Supply Code is Blank 17 

1705 REJECT Supply Coded but Supply Quantity Blank 17 

1706 REJECT Invalid Supply Code 17 

1707 REJECT Supply Quantity Exceeds the Limit 17 

1708 REJECT Explanation Code Invalid 17A 

1709 REJECT Quantity Coded but Unit Price Blank 17 

1710 REJECT Unit Price Completed but Qty Not Coded 17 
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1711 REJECT Unit Price Exceeded 17 

1712 REJECT POV 9 with No Supplies Coded 12 & 17 

1716 REJECT OK to bill insurance from Eligibility Database is Yes, 

but 17A is blank 

17A 

1801 REJECT Client Ins. Status is Missing/Invalid 18 

1901 REJECT Preg Intention Screening is Invalid 19 

2001 REJECT Provider NPI Contains Invalid Data 20 

2801 REJECT Tobacco Status Missing/Invalid 28 

2901 REJECT Pregnancy Status Missing/Invalid 29 

3051 WARNING Talk About Contraception Missing/Invalid 30 

3101 REJECT Contraceptive Method Provided Missing/Invalid 31 

3201 REJECT Chlamydia Result is Invalid Lab Results 

3202 REJECT Chlamydia Result Coded & MedSvc (29) Not Coded Lab Results, 13A 

3301 REJECT Gonorrhea Result is Invalid Lab Results 

3302 REJECT Gonorrhea Result Coded & MedSvc (28) Not Coded Lab Results, 13A 

3401 REJECT Syphilis Result is Invalid Lab Results 

3402 REJECT Syphilis Result Coded & MedSvc (47) Not Coded Lab Results, 13A 

3501 REJECT HIV Result is Invalid Lab Results 

3502 REJECT HIV Result Coded & MedSvc (43) Not Coded Lab Results, 13A 

3601 REJECT HPV Result is Invalid Lab Results 

3602 REJECT HPV Result Coded & MedSvc (50) Not Coded Lab Results, 13A 

3701 REJECT Pap Result is Invalid Lab Results 

3702 REJECT Pap Result Coded & MedSvc (26) Not Coded Lab Results, 13A 
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