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Staff Tool: Client Enrollment 1

Ask client to 
complete the RHAF 

Enrollment Form Continues on other side

YES – client 
has private 
insurance

NO - client does 
not have private 

insurance

Collect private 
insurance 

information AND

Ask if client has 
private insurance

YES - client 
has 

MEDICARE

YES - client 
has OHP

Clients with 
OHP are not 
eligible for 

the RH 
Access 
Fund.*

NO - client 
does not 
have OHP

Check the OHP 
Provider Portal

YES - client 
currently 
enrolled

NO - client is 
not enrolled, or 
eligibility is not 

active

Continue 
check-in*

   Check RH Access Fund 
Eligibility Database to see if 
client is already enrolled in 

the RH Access Fund



YES - client is eligible 

Continue the RHAF 
enrollment process*

Assess client’s income 
according to federal 
poverty guidelines to 
determine sliding fee

Client completes 
Enrollment 

Form

Client declines to 
complete 

Enrollment Form

NO - client’s income is 
251% or above the FPL

Follow 
standard clinic 

process*

Clients with 
incomes over 
250% FPL are 

not eligible for 
the RH Access 

Fund.*
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Assess RHAF eligibility 
based on information from

Enrollment Form
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