
RH Access Fund Enrollee Income Verification – State RH Program Process

Average monthly 
income over eligibility 

limit for enrollee’s 
household size?

Suspended enrollees 
listed in Status Update 
spreadsheet, sent to 
clinics on 15th of the 

month

Yes

No

Once per quarter (May, 
August, November and 
February), state staff:

Use most recently 
downloaded copy 
of Contents of Elig 
DB and select all 

enrollees who 
enrolled the 

previous quarter.

Get wage information from 
actual enrollment quarter 

through secure process with 
Employment Dept.

Add up wages for 
enrollment quarter 

and calculate average 
monthly income

45 days after suspension, state 
staff check the enrollee’s status by 

downloading a new copy of the 
Contents of Elig DB and checking 

the enrollment dates.

Enrollee eligibility 
still suspended?

Income has already 
been verified and 

coverage 
reinstated.

Enrollee’s 
coverage will be 

suspended

Enrol lee 

enrol led during:

Enrol lment quarter wages  wi l l  be 

checked during:

Q1 Jan - Mar May

Q2 Apr - Jun August

Q3 Jul  - Sep November

Q4 Oct - Dec February

Enrollee Income Verification Schedule

Coverage will be 
TERMINATED 

(upload termination 
file to Elig DB)

2

Yes No

1

Enrollee remains eligible and will not 
have income checked again until next 

enrollment.

Upload 
suspensions to 
Elig DB on 15th 
of the month
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Once per quarter (May, August, November and 
February), clinic receives list of enrollees suspended for 

income discrepancy (Status Update)

Within 45 days of receiving 
the list, clinic staff should 

attempt to contact enrollees 
to resolve the discrepancy. 

Did enrollee verify their self-
declared income and have a 

reasonable explanation for the 
discrepancy?

Did clinic make 
contact with the 

enrollee?

If enrollee confirmed their 
income is above the 

eligibility limit, contact RH 
Program staff to have the 

enrollee’s coverage 
terminated. If the enrollee’s income discrepancy is not 

resolved within 45 days, their coverage will be 
terminated. The enrollee will then have to 
complete new Enrollment Form, and the 

income check process will start again.

Contact RH Program staff to have 
the enrollee’s coverage reinstated

No No

Yes

Yes

Staff Tool: Client Enrollment August 2021 2

RH Access Fund Enrollee Income Verification – State RH Program Process


	Income-Verification-Flowchart-1.vsd
	Page-1
	Income-Verification-Flowchart-2.pdf
	Income-Verification-Flowchart-2.vsd
	Page 2




