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Reminder: National Voter Registration Act (NVRA) Requirements

This is your periodic reminder that clients completing the RHAF Enroliment Form at
RHCare and CCare clinics must be offered the opportunity to register to vote.

If a client marks ‘Yes’ to the question “Do you want to register to vote today?”, you
must provide the client with the Voter Registration Card with Declination (SEL 503).
The client may take the form home to complete and mail to the elections office or
request help in completing and mailing the form. To help clients, follow the procedure
described in the National Voter Registration Act Manual for Covered Agencies.

Please remember that clinics must report the number of voter registration forms
mailed to a county elections office each month, even if no cards were mailed. The
reports are due the 15th of each month. The online version is linked below. Be sure to
include your NVRA Agency ID number. If you don’t know your Agency ID, please call
the Elections Division at 503-986-1518.

Agency Voter Registration Reporting (SEL 504)

Fee-for-Service reimbursement for health care interpreter
services, effective July 1, 2025

As of July 1, 2025, all fee-for-service (FFS) providers can bill up to $67.35 per member
per day for providing health care interpreter services to open card (FFS) members.
OHA will pay this cost for encounters that meet the criteria outlined in the updated
guidance. Updates include:

« Listing providers not eligible for the add-on fee (based on the interpreter services
rule)

« Providers can now bill the add-on fee for visits not using an interpreter on the OHA
Health Care Interpreter Registry as long as the provider documents that they made
a “Good Faith Effort” to find an interpreter using the registry, and were unable to
find one

As a reminder, providers can submit FFS claims to OHA for up to one year from the
original date of service. This may be especially helpful for providers who have paid for
interpreter services in the past but haven't yet billed OHA for the add-on fee.



https://sos.oregon.gov/elections/Documents/SEL503.pdf
https://sos.oregon.gov/elections/Documents/nvra-manual.pdf
https://sos.oregon.gov/elections/Pages/voter-registration-reporting.aspx
https://www.oregon.gov/oha/HSD/OHP/Tools/Interpreter-Services-Add-On-Fee.pdf?utm_medium=email&utm_name=provider-matters101725&utm_source=govdelivery
https://www.oregon.gov/oha/HSD/OHP/Tools/Interpreter-Services-Add-On-Fee.pdf?utm_medium=email&utm_name=provider-matters101725&utm_source=govdelivery
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Webinar: Rumor Has It: Communication in an Environment of
Misinformation (Tuesday, October 28 12:00-1:00)

Public health finds itself in a precarious place in today’s health information
environment. An increase in health-related rumors, contested information, and eroding
trust have contributed to difficult communication conditions for communities, health
departments, and their partners. These conditions underscore the need for public
health practitioners to better understand different types of misinformation, plan
communication strategies, and identify actions to address their effects.

Register for the webinar

Webinar: From Consent to Confidence: Best Practices for
Working With Youth During Their Family Planning Visits
(Thursday, October 30 12:00-1:30)

This webinar, from Family PACT, will explore best practices for working with
adolescents and young adults, considering issues of minor consent and confidentiality,
sexual and reproductive health, and youth autonomy in navigating the health care
system. We will focus on how to best prepare youth to begin the lifelong journey of
managing their health care needs.

Register for the webinar

Virtual Coffee Break Series: Beyond Family Planning: Expanding
Sexual and Reproductive Health Care

The three-part Virtual Coffee Break series from CTC-SRH offers brief, focused
learning opportunities for healthcare providers delivering sexual and reproductive
health (SRH) services in a range of clinical settings - including family planning clinics,
primary care, hospitals, and Title X-funded sites. Each module is designed to
strengthen providers' ability to deliver high-quality, person-centered care to promote
improved health outcomes. Continuing education credits (0.25 CNE) are available for
each of the three activities, totaling 0.75 CE.

Learn more and view the modules



https://ctcsrh.org/beyond-family-planning/?utm_source=newsletter&utm_medium=email&utm_content=Beyond%20Family%20Planning&utm_campaign=2025%20Sept%20E-Blast
https://register.gotowebinar.com/#register/2023012784549262176
https://washington.zoom.us/webinar/register/5417593471928/WN_MKMHxQfWQ0KRVFnf6EqB2g#/registration
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The following are acronyms commonly found in the newsletter:

AHI: University of Michigan’s Adolescent Health Initiative

CTC-SRH: Clinical Training Center for Sexual + Reproductive Health
CVR: Clinic Visit Record

FFS: Fee-for-service

LARC: Long-Acting Reversible Contraceptive

NFPRHA: National Family Planning and Reproductive Health Association
OHP: Oregon Health Plan

QFP: Quality Family Planning Guide

RHAF: Reproductive Health Access Fund

RHNTC: Reproductive Health National Training Center



https://www.michiganmedicine.org/community/community-health-services/adolescent-health
https://ctcsrh.org/
https://www.nationalfamilyplanning.org/
https://www.oregon.gov/oha/hsd/ohp/pages/index.aspx
https://rhntc.org/

