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POLICY: This policy follows Oregon Health Authority Reproductive Health Certification Requirements, 2018 and OPA Program Requirements for Title X Funded Family Planning Projects, 2014, 11.1 – 11.3; 42 CFR 59.5 (b)(3); and CFR 59.5(b)(10).
PURPOSE: This policy provides direction for reproductive health clinic staff to establish and implement planned informational and educational activities.  The purpose of these activities is to facilitate community awareness of the reproductive health program, to inform the community of the availability of services, and promote community participation in the development of reproductive health program and services.    
PROCEDURE:
Community Participation 
(insert AGENCY name) will develop a community participation plan to provide opportunity for community input into developing, implementing, and evaluating the Reproductive Health Program.  Community participants should include individuals who broadly represent the population to be served.  They should also be knowledgeable about the community’s needs for reproductive health services.  
1. Examples of community participants include:

· Clients;
· Adolescents;
· Males;
· Diverse community members;
· Community members who work with the population served.

2. The community participation plan should specify ways that community members will be involved in:
· Developing;

· Assessing; and/or
· Evaluating the program
3. Documentation of reports, meeting minutes, etc. can be used to show that the community participation plan has been established and implemented. 
Community Education and Promotion of the RH Program
1. (insert AGENCY name) will have a written community education and service promotion plan based on an assessment of need for access to reproductive health services within the community.  
a) The plan will establish and implement planned activities to facilitate community awareness of the availability of reproductive health services to potential clients.  Community education activities will be provided to encourage continued awareness by individuals who might benefit from reproductive health services.  
b) Documentation of the evaluation of planned activities, as well as any modifications made in response to activity results will be made available.  (See Attachment 1) 
2.  Ways to facilitate awareness of the RH Program and the services it provides may include but are not limited to:

· Having a website, Facebook page or other social media presence;
· Posters or flyers targeting your client population at locations they frequent;
· Advertising the program in the local newspaper or school/college newspaper;
· Radio ads/commercials 
· Brochures; and
· On-screen ads in local movie theater.
3. Ways to provide community education program(s) may include but are not limited to: 
· Speaking at health classes in high schools, middle schools and alternative schools;

· Conducting workshops at community events;
· Working with School Based Health Centers;
· Participating in community workgroups;
· Providing information at county fairs, school fairs;
· Participating in community coalitions. 
REFERENCES:
Oregon Reproductive Health Program Certification Requirements for Reproductive Health Services Version 1 www.healthoregon.org/rhcertification  
Office of Population Affairs.  2014.  OPA Program Requirements for Title X Funded Family Planning Projects.  Retrieved from http://www.hhs.gov/opa/pdfs/ogc-cleared-final-april.pdf
Office of Population Affairs.  2014.  42 CFR 59.5(b)(3) and 59.5(b)(10). Retrieved from http://www.hhs.gov/opa/title-x-family-planning/title-x-policies/program-guidelines/42-cfr-59-attachment-b.html#59.5 
ATTACHMENT 1: Community Education Programs and Events
	Education Program or Event
	Date 
	No. of Participants/ Audience
	Results/Evaluation
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