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Eligibility Database Reminder: Check for Existing Enrollment 
Records Before Adding a New Record!                   

When seeing clients who qualify for RH Program Coverage, please make sure to 

search for each client before adding a new record in the eligibility database. We 

want to avoid creating duplicate records for clients! You can search by first and last 

name, or just last name, or first name + DOB, or SSN. You can even search using just 

the first few letters of the first and/or last names if you’re not sure of spelling. 

You can update an old enrollment record whether the client's eligibility ended years 

ago or just recently (for example if they had OHP, or had their eligibility ended 

because of an income discrepancy, or if their last enrollment period expired). Just 

change the “Date client signed enrollment form” and any other information that has 

changed. You might also find that a client has enrolled at another clinic and they 

currently have RH Program Coverage – if so, you can just bill the RH Program for their 

visit and the client does not have to complete a new form. 

We appreciate your help in preventing duplicate records! If you find a client with 

duplicate records, please contact Sara (sara.n.botelho@dhsoha.state.or.us) so we can 

delete one of them.  

PE 46 Monthly Webinar: Working within Faith Communities           

(Friday, June 28th 9:00-10:00)               

This month for Program Element 46’s monthly webinar the topic is “Working within 

Faith Communities” and is scheduled for Friday June 28th from 9am-10am. The RH 

Program wanted to open this learning opportunity to our entire clinical network. 

“Working within Faith Communities” will feature guest speakers Rev. Kentina 

Washington from the Religious Institute as well as Rev. Andrea Cano who lives in 

Oregon and is ordained with the United Church of Christ.  

Register for the webinar   After registering, you will receive a confirmation email 

containing information about joining the webinar.   

Trainings & Education 
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Scholarship Opportunity for City of Hope Intensive Course in 
Genetic Cancer Risk Assessment          

ScreenWise is offering Oregon clinicians a tuition scholarship to the City of Hope 

Intensive Course in Genomic Cancer Risk Assessment, a continuing medical 

education course for physicians, physician assistants, nurses, genetic counselors and 

other health care professionals seeking skills in this area.  

The course runs from November through February; there is a track that combines 

distance learning with a four-day series of workshops on campus at City of Hope, as 

well as an online-only track; enrollment opens June 1st and closes August 1st. 

For more information contact ScreenWise at ScreenWise.Info@dhsoha.state.or.us.    

See the flyer    

Webinar: Best Practices for Serving LGBTQ Family Planning 
Patients            

(Wednesday, June 26th 11:00-12:00)               

Research demonstrates that LGBTQ+ patients often face significant barriers to care. 

Family planning providers have the opportunity to play a unique role in breaking down 

these barriers and improving health equity by implementing key operational and 

clinical best practices. 

This webinar will highlight best practices for providing high-quality care to LGBTQ+ 

patients in an affirming, inclusive environment. It also will review strategies that 

participants can utilize to identify strengths and gaps in their agencies’ current 

practices, with the goal of improving the quality of care delivered to and patient 

experience of this priority population. Please be sure to join the webinar from a 

computer, tablet or smart phone so that you can see the materials and access all the 

webinar features.  

Register for the webinar     
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