
,cGJ;,,m'D;,rl,'gwz.

td;xD.vXcHwubsH;

WIC [h.0J'.w>tD.M>*H>M>bgw>ul.b.ul.oh<w>'k;tD.zdEk>tw>qD.xGJ<w>qSXCDRqlng'D;w>rRySJRxXEkmvDRtgxD.w>tD.

w>tDwz.vXw>urRpXReR'fod;eutd.ql.td.csht*D>M.vDRI  WIC tySRrRw>zduoHuG>eRb.C;ew>td.ql.td.csh'D;w>tD.

w>tDw>tvk>tv>wz.rh>'fod;yrR WIC tw>rRvXe*D>uohM.vDRI 

zJ,-oDEkmvDR,rHRvXM. WIC<,td.'D;cGJ;,mvXw>u=

	 rRoud;w>'D; WIC tySRrRw>zdvXtue.,w>vd.b.wz.ySJRw>,l;,D>y;uJM.vDRI 

	 w>tD.M>*H>M>bgtw>ul.b.ul.ohvXw>*h>cd.wDwz.vX,o;pJtDRM.vDRI 

	 w>qSXCDRwz.qlw>td.ql.td.cshtw>rRpXRtw>zH;w>rRwz.ttd.M.vDRI 

	 w>td.o'H.td.o'XM.vDRI ,w>*h>w>usdRwz.w>u'Do'XtDRM.vDRI 

	 vDtw>M>bsK;M>zSd.tu; (eWIC card) wcgvXw>uySShRw>tD.w>tDvXtuJ*H>uJbg 

wz.vX urRySJR,w>tD.tDw>M.vDRI  WIC w>tD.w>tDwz.td.'D;w>M>*H>M>bgvXtug'd.0J'.

wbsK;cgvXrRpXR,RvX,utd.ql.td.cshM.vDRI 

	 w>obH.obk.'D; eWIC tw>yShRw>vJ;vXw>M>bsK;M>zSd.tqXuwD>vXw>[h.vDRrRM>w>tuwD>M.vDRI 

	 w>rRpXRtw>zH;w>rRvXtwDt-w>'D;w>&hvdmrkmvdmw>vXwkRod;xJod;vX WIC tw>rRtvD>cX.o;'D;w>qgw>yShRtvD>

M.vDRI 

	 w>ChxD.w>ue.w>urRw>qJwJmvXtwDt-w>wcgzJw>tX.vDRwl>vdm wohvX, WIC tvD>cX.o;tw>qXwJmcDzsdw

>qJ;usd;0J'.= 

wDRywD>vXw>wkRxD.xD.b;'D;w>ymCkmym*D>vX WIC tw>&J.w>usJRtylRM.rh>w>wrHRCDvXySRud;*R'J;t*D>vXwtd.

'D;w>uG>vDRqDt'l.uvkm<tzH;n.tvGJ><xHzduD>zdtcD.xH;cD.bd<o;eH.<uhuGJ>rhwrh>oGH.xH;tCdM.b.I  vXw>uwD.

xD.w>uG>wvDRw> tw>u'l;u'h>t*D>qJ;usd;b.  tD;&H.uX.tw>&J.w>usJR  'fw>'k;eJ.vXx;rhwrh>vlRydmw>eJ.vDRvXvmwz.

tHRM.wuh>I 

tD;&H.uX. WIC tw>&J.w>usJR 

PO Box 14450
Portland, OR 97293-0450

vDwJpd= 971-673-0040
TTY = 800-735-2900
zJ;pf= 971-673-0071

u&XwcgtHRrh>ySR[h.w>cGJ;,mwkRod;xJod;wcgM.vDRI  vXttd.vdRvdR'D;uD>pJ.pXzSd.xHzduD>zdtcGJ;t,mtw>od.w>oD'D; U.S. 0JRusdRvXw>ol.

w>zs; (USDA) txHzduD>zdcGJ;,mtw>od.w>oD'D;zDvpH.wz., USDA, tu&Xu&dwz.<t0JR'X;<'D;tySRrRw>zdwz.'D;w>u&Xu

&dvXtymCkm vXrhwrh>&J.usJRyXqSX USDA tw>&J.w>usJRwz.M.w>-wDCmtDRvX tuuG>wvDRxD'gvXtoMR xD.to;vX'l.uvkm< 

tw>vDRpXRvDRoGJ.<xHzDuD>zdtcD.xH;cD.bd<oGH.xH;<eD>cdeD>o;uh>*DRwvXwySJRwql.wcsh<o;eH.rhwrh> w>rRuRuhRw>rhwrh>w>cDqXuhR

w>vXxHzduD>zdtcGJ;t,mtw>[l;w>*JRvXw>&J.w>usJRwrHRv>v>tylRrhwrh>w>[l;w>*JRvXw>rRtDRrhwrh>b.w>[h.phqD.xGJtDRcDzsd  
USDA M.vDRI  ySRw*R*RvXttd.'D;eD>cdeD>o;uh>*DRwvXwySJRwql.wcshwz.vXtvd.b.w>qJ;usd;qJ;usXtusdRtuGmvXt*RvXw>&J.

w>usJRtw>*h>w>usdRt*D>(t'd'f vHmzsX.ySRrJm wxH. w>t*D><vHmpJ;usH;vXt'd.<w>uvk>tvDuGDR<trJ&uRw>yeD.tusdm< t*Rqlng)<M. 

-uX;qJ;usd;0J'.u&X(uD>pJ.rhwrh>vD>u0DR)w>vD>vXt 0Joh.ywHxD.w>M>bsK;M>zSd.tvD>M.vDRI  ySRw*RpkmpkmvXte>wtX<uDvXue>[lw>rhw

rh>td.'D;w>uwdRtw>wql.wcshwvXwySJRqJ;usd;0J'. USDA cDzsduD>pJ.pXzSd.w>ok;cDtw>rRpXRtw>zH;w>rR Federal Relay Service 
vX (800) 877-8339 M.ohvDRI . trJmng< w>&J.w>usJRtw>*h>w>usdRb.wb.td.0J'.vXusdmvXttgM>'H; tJ;uvH;usdmoh0J'.M.vDRI  

vXw>uwD.xD.w>&J.w>usJRtw>u'l;u'h>vXtb.xGJ'D;w>uG>wvDRt*D>wcgM.<rRySJR USDA tw>&J.w>usJRw>uG>wvDRtw>u'l;u'h>t

vHmwuGD><(AD-3027) vXw>xH.M>tDRohzJySm,JRbs;pJvXtrh>= http://www.ascr.usda.gov/complaint_filing_cust.html, 'D;vX USDA 
t0JR'X;wcgv>v><rhwrh>uGJ;vHmy&Xwbh.ql USDA 'D;[h.b.w>*h>w>usdRvXw>ChtDRvXvHmwuGD>tylRvXvHmy&XtvdRM.wuh>I  vXw>uChM

>w>u'l;u'h>tvHmwuGD>t'dwbh.t*D><ud;b.  (866) 632-9992 wuh>I wD.xD.b.evHmwuGD>vXw>rRySJRvHtDRwbh.rhwrh>vHmy&Xwbh.ql 
USDA  cDzsd= 

(1) vHmy&X= U.S. 0JRusdRvXw>ol.w>zs;t*D> 

eJ.&GJ>rRpXRw>t0JR'X;vXxHzduD>zd*h>0DcGJ;,mt*D> 

1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; 

(2) zJ;pf= (202) 690-7442 rhwrh> 

(3) tHrhvf=  program.intake@usda.gov



WIC tw>&J.w>usJRtw>bsXwz.

zJerh>vd.b.w>*h>w>usdRwcgtHRvXuh>*DRvXt*RtcgM.<0Ho;plRud;b. 971-673-0040 wuh>I  

www.healthoregon.org/wic 57-630-Karen (7/2017)

	 [Jpdm,w>*DRcd.<w>td.w>qd;(vD>usJeD>*H>)tw>tk.o;'D;w>[JEkmcJvXmvX,[H.'DwzsX.t*D>wbsDv>v>zJ,b.

w>orHord;,RvX,urRM>t*D>M.vDRI  (,wb.  uJySR,l.tJ;pftxHzduD>zdvXw>urRM>tw>rRpXRtw>zH;w>rRwz.t

*D>M.b.I)

	 [Jpdm,w>*DRcd.tw>tk.o;ql, WIC tw>oh.eHRz;oDcJvXmt*D>M.vDRI 

	 wJb. WIC tySRrRw>zdvXw>qDwvJwrHRv>v>vXttd.'D;w>*h>w>usdRvX,[h.wh>vHtDRwz.M.vDRI 

	 [H;M>ym,w>oh.eHRz;oDwz.rhwrh>ud;b. WIC tvD>cX.o;zJ,[Jrh>wM>wohb.tcgM.vDRI  zJ,rh>wym,w>oh.

eHRz;oDwz.'D;'d;M>,w>tD.w>tDtw>M>bsK;M>zSd.wz.tcgM.< WIC tw>rRpXRtw>zH;w>rRwz.b.wb.w>u

xk;,HmtDRrhwrh>ymywkmuGHmtDRM.vDRI 

	 ywHxD.u'guhR WIC tw>M>bsK;M>zSd.wz.t*D>zJw>ymyeD.tqXuwD>wcgpkmpkmuwX>0J'.tcgM.vDRI 

	 'k;oh.ng, WIC tvD>cX.o;zJ,rh>ok;,o;qlw>vD>t*kRt*Rrh>'fod;,p&DtHRw>qSXCDRqlw>vD>vX,vJRok;,o;

ttd.uoh0J'.t*D>M.vDRI 

	 yShRb.w>tD.w>tDb.b.'D;w>Ek>xHturl.teD>*H>eD>'G;vXtb.xJ'.vXw>qgw>yShRtvD>vXw>[h.pd[h.

urDRtDRcDzsdtD;&H.uX. WIC tw>&J.w>usJRM.vDRI  

	 ymCm, eWIC tu;ylRylRzsJ;zsJ;'D;,w>cl.oleD.*H>bH.bH.bXbXM.vDRI  

	 ud; WIC tvD>cX.o;zJ,rh>td.'D;w>oHuG>wz.<zJ,rh>wxH.M> WIC w>tD.w>tDwz.rhwrh>w>Ek>xHturl.wz

.vX,vd.b.tDRtHRvXw>qgw>yShRtvD>rhwrh>zJ,rh>rRM>b.tDRtgM>'H;,vd.b.tDRtcgM.vDRI 

'ftySRymCkmym*D>w*Rtod;<,u=

,rl,'gwz.

vlRydmrRxGJw>bsXoh.wz.tHRrhwrh>eub.w>xJ;xD.uGHmeRvX WIC tw>&J.w>usJRtylR M.vDR=

 	 wJw>rh>w>wDb.C;w>*h>w>udsRcJvXmvXe[h.xD.ql WIC ttd.M.wuh>I 

 	 zJw>qgw>yShRtvD>M.<  w b.oHuG>b.w>tD.w>tDrhwrh>w>Ek>xHurl.vXtwtd.0J'.vXe eWIC tw>M>bsK;M>zSd.

tphtusgM.w*hRI  w>xXEkmvDRySJRw>rhwrh>w>ChM>cFJ;vXw>uyShRw>vXcHt*D>M.w>w[h.tcGJ;b.I 

 	 wb.qgrhwrh>usJ;pX;qg<rRuRrhwrh>[h.uvDuGHme WIC tw>tD.w>tDwz. < WIC xk;xD.[h.w>pH>xk;Ek>xHtpH>wz.<w>

Ek>xHurl.rhwrh> eWIC tu;<vXvDySm,JRtzDcd.rhwrh> vXusdRuGmt*RwbdbdM.eDwbsDw*hRI 

 	 wb. qSXu'guhR WIC tw>tD.w>tDwz.rhwrh>w>Ek>xHurl.vXwd><phvd>rhwrh>vXw>zdw>vHRt*Rwz.tvD>w*hRI 

 	 w>qXuwD>wbsDM.< e-oDEkmvDRerHRvX WIC tw>&J.w>usJRtgM>wcgwohb.I 

 	 wb.wJw&Dwyg<rRql;rRqg<rRysHRrRzk;rhwrh>rRb.'db.xH; WIC <tw>yShRw>qgw>tvD>rhwrh> ySRxlpHmzdtus; 

tySRrRw>zdteD>cdeDwbsDw*hRI 


