
 

Job Aid 

How to document issuing a Lactina as a single-
user pump 
A Lactina can be issued as a multi-user or a single-user pump. A Lactina 
can be issued as a single-user pump when: 

• The infant is medically fragile, or 
• The parent is exclusively pumping. 

In this case the parent will be keeping the pump to meet their needs. See 
the Breast Pump Handbook for details about when to issue a Lactina as a 
single-user pump. 

This job aid describes the process for documenting the issuance in TWIST.  

Please note:  

• The inventory for Lactina pumps is limited. The State will not be 
purchasing more after the inventory is gone.  

• The warranty for the Lactina is expired and will not be renewed. 
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How to document issuing a Lactina as a single-user pump in 
TWIST 

Step 1. Navigate to the “BF Tracking” tab in the parent’s chart.  
Step 2. Open the “Breast Pump Issuance” tab. 
Step 3. Select the green + sign to add a new pump. 
Step 4. Enter “Hospital-Grade Breast Pump (Lactina)” 
Step 5. Enter the serial number that matches the pump you are 

issuing.  
 

 
 

Step 6. Enter “2300” as the year for the “Pump Due Date.” 
Step 7. Leave “Date Returned” blank 
Step 8. Scroll across using the navigation bar to Navigate to Pump 

Issuance Notes 
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Step 9. Document the pump was issued as a single-user pump 

 
 

Step 10. Send an email to State WIC breast pump coordinators. In the 
email include: 

• A Lactina pump was issued as a single-user pump. This lets 
the State staff know to remove the pump from your agency’s 
inventory. 

• The pump serial number 
• The WIC ID for the participant to whom the pump was 

issued 

Step 11. The state office breast pump coordinators will send an email 
confirming the pump was removed from the agency inventory. 

State office breast pump coordinators 

Korina Skaff (korina.skaff2@oha.Oregon.gov ) 
Lauren Simmons (Lauren.Simmons2@oha.Oregon.gov ) 
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