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Training Objectives
 Recognize pumps and accessories available from Hygeia

 View demonstration of new Evolve single user pump

 Discuss the role and responsibilities of the Breast Pump 
Coordinator

 Locate breast pump resources on the website, especially 
the Breast Pump Handbook

 Describe how to find and use the 4 pump reports in TWIST 

 Describe procedures specific to breast pumps in WIC



Background

 1999 Oregon WIC began offering breast pumps (Medela)

 2003 Pump Partnerships started (hospitals, MCH nurses, etc.)

 2010 Affordable Care Act           2020 OHP provides pumps

 2017 Medela discontinued Lactina                                      
Hygeia EnDeare became replacement multi-user pump

 2018 Medela discontinued two-handed manual pump

 2020 Medela discontinued Pump in Style & original Harmony

 2021 Medela discontinue Lactina kits
 2021 Pump Pilot             Hygeia Evolve selected



Oregon WIC Multi-user Pumps 

Medela Lactina Select Hygeia EnDeare

Lactina with an EnDeare kit



Oregon WIC Single User Pumps
(also called personal pumps or PIS)

Medela Pump in Style Hygeia Evolve



Oregon WIC Manual Pumps

Medela Harmony 
(1-handed pump)

One and Two-handed Pumps

Hygeia 1-handed pump

Medela 2-handed pump Hygeia 2-handed pump



Evolve Demonstration
Tom Dempski, Hygeia National Director

 Special features of Evolve single user pump

 Deluxe bag and cooler pack description

 Assembly, use and care of Evolve

 Description of parts and accessories
Pump parts will come in 2 separate bags – one with the parts 
for assembling the pump, and the other with the extra value-
added parts

 Questions?



Breast Pump Coordinator
 Selected by Breastfeeding Coordinator to manage local 

agency breast pump inventory
 Submits orders for new pumps & accessories 

3 times per year  March, July, November
 Enters new pumps in data system

 Tracks issuance of multi-user, single user and manual pumps
 Knowledgeable about pump policies, procedures & resources

 Policy 712: Breast Pump Ordering, Distribution and Tracking Guidelines

 Breast Pump Handbook

 Communicates with State Breast Pump Coordinator



WIC Pump Resources 
http://public.health.oregon.gov/HealthyPeopleF

amilies/wic/Pages/breastfeeding.aspx

Breast Pump 
Handbook

Pump 
Questionnaire, 

Loan and Release 
Forms 

Breast Pump 
Education 

Materials in 
Shopify

User Guides for 
cleaning, testing & 
trouble-shooting 

pumps 

Breast pump 
partnership 
information

http://public.health.oregon.gov/HealthyPeopleFamilies/wic/Pages/breastfeeding.aspx


Breast 
Pump 
Handbook



TWIST
(The WIC 

Information 
System Tracker)

TWIST has a special set 
of screens used to 
manage breast pump 
inventory and to track 
breast pump issuance.

Required:
Multi-user pumps
Single user pumps

Optional:
Manual pumps
Double pump accessory kits



Breast Pump Tracking

 Step One
The local agency Breast Pump 
Coordinator enters the quantity and type 
of breast pumps they receive from the 
state into the Breast Pump Inventory 
screen in TWIST.



TWIST MODULE SCREEN

Operations Management

Tables

Breast Pump Inventory
(last item on list) 



Breast Pump Inventory Screen



Breast Pump Inventory Screen, continued



Breast Pump Inventory Report

Operations Management

Outputs

Breast Pump Inventory
(first item on list) 



Breast 
Pump 
Inventory 
Report



Breast Pump Inventory Report



Breast Pump Tracking

 Step Two
The local agency certifier assesses the 
participant’s need for a breast pump. 

Use of pump is explained and the 
participant signs a loan agreement 
(multi-user) or a release form (single 
user).



Breast Pump Tracking

 Step Three

The certifier completes the Breast Pump 
Issuance screen in TWIST. 

As pumps are issued, the Breast Pump 
Inventory screen is updated.



Breast Pump Issuance Screen



Breast Pump Tracking
 Step Four

• When a multi-user pump is issued, a 
data field in the Family Summary 
Screen (FSS) will display the date the 
Lactina is due for return.

• When the pump is returned, staff enter 
the date it was returned in the Breast 
Pump Issuance screen. This removes 
the pump data field in the FSS.



Breast Pump Tracking
 Step Four

• If the pump is not returned by the due 
date, the data field in the FSS becomes 
red.

• If the pump is never returned and the 
state has determined the pump is 
unrecoverable, the data field in the FSS 
becomes turquoise.



Family Summary Screen



Breast Pump Tracking
 Step Five

• An agency can run the Multi-user Pump 
Tracking report and the Breast Pump 
Issuance report to follow-up with 
participants.

• A Notes field is also available in the Breast 
Pump Issuance screen to enter 
information regarding contacts with the 
participant.



TWIST Module Screen

Client Processes  Output Reports   

Nutrition Education Breastfeeding
(last 2 items on list) 



Multi-
User 

Pump 
Tracking 
Report



Breast Pump Issuance Report
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Training Objectives
 Recognize pumps and accessories available from Hygeia
 View demonstration of new Evolve single user pump
 Discuss the role and responsibilities of the Breast Pump   

Coordinator
 Locate breast pump resources on the website,                  

especially the Breast Pump Handbook
 Describe how to find and use the 4 pump reports in 

TWIST 
 Describe procedures specific to breast pumps in WIC



Breast Pump Procedures in WIC
 Much of the information in this next section 

was borrowed (with permission!) from an 
amazing 2-part pump training offered by 
Washington County WIC in 2020. 

 Training was developed by 
Washington County WIC staff 
members Jeanette Lopez, 
IBCLC and Cenaida Valdivia, 
Breastfeeding Coordinator.

(at the time – she is now working at the state)



Breast Pump Procedures in WIC
 Pumps can interfere with breastfeeding
 Reasons a pump may be needed
 When to loan a multi-user pump, single user pump or 

manual pump
 Specific exclusions in WIC
 Insurance and pumps
 Participant pump education
 Management of multi-user pumps
 Flanges, pressure gauges and troubleshooting 

problems



Pumps can 
interfere with 
breastfeeding

 May lead to early 
introduction or 
unnecessary use of 
formula

 If used improperly, 
pumps may cause 
discomfort

 Could lead to nipple 
confusion/flow 
preference in baby

 May affect a mom’s 
confidence



Reasons a pump may be needed

 Mother-baby separation
 Increase or decrease milk 

production
 Relieve engorgement
 Nipple trauma
 Poor start to breastfeeding
 Infant factors – trouble 

attaching, oral anomalies, 
illness, preterm

1. To manage milk production



Reasons a pump may be needed

 Mother-baby separation
 NICU
 Return to work or school
 Build supply for freezer

 To allow others to feed baby
 To mix with cereal or other 

solids as baby grows older

2. Baby’s feeding needs



Reasons a pump may be needed

 Mom chooses to exclusively pump
 May be related to past trauma
 Other reasons she may not disclose

3. Personal choice

4. Avoid infant exposure 
 Via timing of feedings 

or “pump and dump”
 Alcohol
 Active TB
 Medical procedures
 Certain medications 

or recreational drugs



Reasons a pump may be needed
5. Milk sharing Northwest Mothers Milk Bank

https://www.oregon.gov/oha/PH/HEALTHYPEO
PLEFAMILIES/WIC/Documents/insvc-feeding-
donor-milk.pdf

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/insvc-feeding-donor-milk.pdf

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/insvc-feeding-donor-milk.pdf
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/insvc-feeding-donor-milk.pdf


Determine 
Pump 
Eligibility



When to loan a multi-user pump
• Medical need – baby or mother experiencing illness 

or separation due to surgery, procedure, etc. 
• Temporary pump dependence
• Pain with direct feeding – need to maintain 

production
• To increase milk production
• To decrease milk production
• For bereaved parent
• Pumping and dumping



When to provide a single user pump
For longer term pumping needs:
 Returning to work or school (more than 20 

hours/week)
 Short-term separations, allow someone else to feed 

baby, etc.

Common gift for baby showers. 
Many moms feels it's a must-
have baby item.



When to give a manual pump
 Occasional separation 

 Working or attending school (less than 20 
hours/week or 9 feedings per week)

 No access to electricity
 As a back-up to leave at work, in the car, or in a bag



Specific exclusions in WIC
 Pregnant women
 Inducement to breastfeed
Women beyond 1 year postpartum
 Parents who do not meet criteria
 Borrowed and did not return pump 

previously
Mothers who are using marijuana, drugs 

of abuse, or other contraindicated 
medications without thorough prior 
assessment by a health professional



Insurance Pumps

“It is important for WIC staff to inquire 
about whether a mother is able to get a 
breast pump from her insurer, while at 
the same time not giving her another 
barrier to overcome to continue 
breastfeeding.”         (Breast Pump Handbook)



Insurance Pumps
 Insurance companies (including OHP) are the first provider of pumps. WIC is 

the second provider. WIC and OHP cannot both provide pumps as that is 
considered “double-dipping”.

 Participants should first ask their insurer for a pump. Explain this prenatally.

 Participants may need assistance selecting a good quality pump from the 
insurance choices. WIC Certifiers can provide an opinion if asked; selection is 
of course up to the participant.

 Participants might need instruction on assembly or use of the pump. 
Encourage them to look at the pump manual or to find directions online –
videos are especially helpful. WIC staff may assist participants who have 
been given pumps from other vendors.

 Participants who cannot get an insurance pump, can receive a WIC pump if 
all criteria is met. 

 If participant’s insurance pump breaks or stops working, it may be 
exchanged for a WIC pump.



Quality 
Brands 
for 
Single 
User 
Electric 
Breast 
Pumps

 Hygeia EnJoye or Evolve
Medela Pump in Style Max 

Flow
 Ameda Mya Joy Plus
 Spectra S2+
 Ardo Calypso
 Lansinoh Smartpump
 Others – it is an expanding 

market



Participant  Education for all Pump Issuances

1. Check that the contents of the breast pump are 
complete. 

2. Demonstrate how to assemble the breast 
pump. Take the breast pump apart and have 
the participant re-assemble it.
(we recognize that this is difficult with remote 
appointments)

3. Review with the participant how to use the breast pump for 
pumping breast milk. Provide verbal, written or audio 
instruction (DVD or YouTube link) on its assembly and use.

4. Discuss how to collect, warm and feed breast milk to baby, as 
well as how to store breast milk safely.





Participant  Education for all Pump Issuances

5. Develop a pumping plan to maintain 
milk production.  Include:
 frequency of pumping
 pumping location (home or work)
 how long to pump each session
 duration of the pumping plan

6. Instruct about the importance of 
keeping the pump clean.
 For electric breast pumps, advise 

the participant to run the pump 
for about two minutes with just 
the tubing connected, to prevent 
the growth of molds.



Participant  Education for all Pump Issuances

7. Review pertinent written educational materials with the 
participant as needed, in appropriate language.



Participant  Education for all WIC Pumps

8. Encourage continued breastfeeding. If 
appropriate, include information on the 
importance of breastfeeding directly 
from the breast, and to limit pumping to 
times when mother and baby are apart.

9. Provide information on what to do and/or 
who to contact if the pump breaks, does 
not work properly, or if questions arise.



 Flanges come in 
many sizes

 Fit is important
 Nipple should 

be centered in 
the flange 
tunnel

 Nipple size may 
change during 
course of 
breastfeeding

Flanges



What to 
do when a 
multi-user 
pump is 
returned

A story in 
pictures



What to 
do when a 
multi-user 
pump is 
returned

Visually check the condition of pump and case.



What to 
do when a 
multi-user 
pump is 
returned

Document the return date in the 
participant’s TWIST record ...



What to 
do when a 
multi-user 
pump is 
returned

… and in the corresponding loan agreement.



What to 
do when a 
multi-user 
pump is 
returned

Offer the participant a copy of the 
updated loan agreement.



What to 
do when a 
multi-user 
pump is 
returned

Leave the pump in its case and 
place it in a plastic bag right away.



What to 
do when a 
multi-user 
pump is 
returned

Twist the top of the bag and 
use a zip tie for a secure closure.



What to 
do when a 
multi-user 
pump is 
returned

Label bag with pump serial #, date received, 
and date pump can be removed for cleaning.



What to 
do when a 
multi-user 
pump is 
returned

•After 3 days, remove pump from bag and 
visually inspect pump for evidence of insect 
or rodent infestation or damage. If there is 
none, proceed to cleaning the pump.



Broken or infested pumps

•If there IS evidence of infestation or damage, the pump 
must be discarded. Medela no longer offers 
professional cleaning or repair services.

•The participant is not responsible for the damage.

•Change pump status in TWIST to “Permanently Out of 
Service”.

•Call the state agency if you need a replacement pump.



Spray the front and back 
air vents with 
compressed air. 

Steps for 
cleaning a 
multi-user 
pump



Steps for 
cleaning a 
multi-user 
pump

Clean the pump and the pump case with a 
disinfectant cleaner. 



Use a toothbrush to 
reach the nooks & 
crannies, then disinfect it 
in a 70% IPA solution.

Steps for 
cleaning a 
multi-user 
pump



Steps for 
cleaning a 
multi-user 
pump

After a pump has been cleaned, use a 
pressure gauge to assess its performance. 



Steps for 
cleaning a 
multi-user 
pump

Place the clean pump in a clean plastic bag. 
Store the pump away from any dirty pumps 
to avoid cross-contamination.



Pressure 
gauge 
use



Instructions for using Hygeia and Medela gauges are on the website



Trouble-
shooting 
pumps

Make sure …
 Pump is plugged 

in well.

 Valve has been 
correctly fitted 
to the flange.

Membranes are 
on, clean, and 
closing properly 
when in resting 
position.



 Lactina and EnDeare parts are interchangeable 
to an extent. 

 Cannot mix and match piston and tubing. 



Piston in 
correct 
position?

Troubleshooting Pumps

Regulator 
ring in 
correct 
position?



Trouble-shooting pumps



What to 
do when a 
multi-user 
pump is 
NOT
returned

Steps for tracking multi-user pumps

1. Call participant within 7 days following 
the due date.

2. Send a letter stating that the pump is 
overdue. Request that the pump be 
returned within 30 days.

3. If pump is not returned, refer the 
matter to the state agency.

• Click the “Referred to State” box on 
the Breast Pump Issuance screen

• Email a copy of the loan agreement 
and a copy of the letter sent by your 
agency to the State Compliance 
Investigator.



Summary – Part 1
Viewed Hygeia products
Discussed the role of the pump 

coordinator
 Reviewed pump resources available to 

local agencies
 Provided an overview of the 4 pump 

reports in TWIST



Summary – Part 2
Discussed specific pump procedures:
When to loan a multi-user pump, single 

user pump or manual pump
 Specific exclusions in WIC
 Insurance and pumps
 Participant pump education
Management of multi-user pumps
 Flanges, pressure gauges and 

troubleshooting problems



Questions? 
Comments?

Thank you! 
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