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Breastfeeding Peer Counselor Scope of Practice Guidelines
Policy:
Peer Counselors will yield mothers to the BFPC Coordinator or other designated staff when situations arise outside of their scope of practice 
Procedure:   
Peer Counselors will provide advice and support that is based on the evidence presented in trainings and materials provided through work. Examples of materials as reference include Loving Support, USDA, WIC, La Leche League, ILCA and other resources provided by the Peer Counseling program.  Peer Counselor’s scope of practice will be to
a. Offer breastfeeding encouragement

b. Provide information on the significance of breastfeeding and the risks of not breastfeeding

c. Help women identify their concerns and barriers around breastfeeding

d. Recognize signs of the normal course of breastfeeding

e. Provide basic education, problem-solving and support

f. Teach mothers basic techniques that help ensure a successful start in breastfeeding

g. Help mothers advocate for a positive birth/hospital experience

h. Help mothers plan for a return to work/school that supports the continuation of breastfeeding

i. Refer families to appropriate resources

Peer Counselors will NOT:

a. Diagnose conditions
b. Provide medical advice

c. Prescribe or recommend medications

d. Attempt to remedy potentially serious problems

Examples of situations in which a Peer Counselor would yield include:
e. HIV positive mother

f. Baby with cleft palate and/or lip

g. Mother using street drugs

h. Sore nipples that are not showing improvement within 24 hours

i.     Severely damaged nipples

j.     Non-latching baby

k. Baby is failure to thrive

l.      Engorgement, when comfort measures do not offer relief within 24 hours

m. Plugged ducts that are not relieved within 24 hours

n. Nursing strike continuing past 24 hours

o. Inadequate milk supply that does not show signs of improvement

p. Mother taking medications

q. Premature, low birth weight infants

In the event that a Peer Counselor encounters a high-risk lactation referral outside of WIC office hours, the Peer Counselor will contact the BFPC Coordinator and yield immediately.
To yield, the Peer Counselor will email the BFPC Coordinator with the participant’s WIC ID number and a summary of the concern. The BFPC Coordinator will attempt to contact the participant within 48 hours to address the concern. The Peer Counselor will continue to provide regular services alongside the care provided by the BFPC Coordinator.
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