[image: image1.jpg]




Department of Health and Human Services

Sample county





Policies and Procedure

	Effective Date: January 2018
	Number: WIC Policy 716, 6.0 


Peer Counseling Participant Recruitment

Policy 6.0: 
All pregnant or breastfeeding women within the WIC program will be provided with information on WIC BFPC Services and offered the opportunity to enroll in its services and receive the support of a breastfeeding peer counselor. 



Procedure: 

1. Enrolling prenatal participants during certification appointments 
a. Counselors will enroll any pregnant participant planning to breastfeed into the full series of prenatal breastfeeding appointments, in addition to six months of postpartum breastfeeding appointments. 
b. Select “Accepted” for the “Peer Counselor Offered” question in TWIST
c. Participants will be informed that monthly contact is a benefit of the WIC BFPC program

d. Participants expressing disinterest in participating due to an inability to attend monthly in-person group sessions will be offered alternative ways to participate, such as:
i. Attending some class appointments

ii. Attending an individual appointment with a Peer Counselor
iii. Corresponding by text message

iv. Corresponding by email 

v. Corresponding by phone with a Peer Counselor 
e. For participants who are not participating in the full series of prenatal and postpartum class appointments, 
i. chart this request in the notes section adjacent to the “PC offered” question
ii. sign up the participant for a BFPC class appointment three months out. 
iii. send an email notifying the BFPC Coordinator/caseload manager which also includes the participant ID

iv. For participants ineligible for BFPC services, select the “Not Offered” response for the “Peer Counselor Offered” question.
1. Indicate reason for not offering services in the notes section of the “Peer Counselor Offered” question

a. Some reasons include but are not limited to

i. Medical contraindications to breastfeeding such as active TB, HIV+, current illicit drug use

ii. Participant speaks a language other than English or Spanish
v. For eligible participant who are not interested in BFPC services, select the “Declined” response for the “Peer Counselor Offered” question  
1. Indicate reason for declined participation in the notes section of the “Peer Counselor Offered” question
2. Enrolling prenatal participant when the PC Offered question is not available.  

a. sign the participant up for all remaining BFPC class appointments, up to six months postpartum 

b. send an email notifying the BFPC Coordinator/caseload manager which also includes the participant ID

3. Enrolling postpartum participants

a. Any breastfeeding participant is to be booked into group postpartum breastfeeding appointments until baby is six months old

b. Inform participants that monthly contact is a benefit of the program

c. Send an email to the BFPC Coordinator/caseload manager which includes the participant ID
See appendix PC enrollment flow chart
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