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Breastfeeding Peer Counselor Documentation

Policy:
7.0 All BFPC participant contacts will be documented in TWIST.

The name and WIC ID number of participants who accept or request peer counseling will be collected and entered into TWIST.

7.1 The name and WIC ID number of participants who accept or request peer counseling will be collected and entered into TWIST


7.2 The mother’s status in TWIST will be changed to inactive if she stops breastfeeding, no longer needs or desires contact, or does not attend sessions or visits and there is no communication between the mother and her Peer Counselor for two consecutive months.

7.2.1 The participant’s status may be changed back to active at any time if she requests peer counseling services again.
Definitions:

Contact a two- way interaction discussing breastfeeding topics which occurs between BFPC staff and a BFPC program participant verbally, face-to-face or electronically. 

Local Agency Procedure:   

1. Refer to Procedure 716, 6.0 Peer Counseling Participant Recruitment for how WIC staff will enroll participants into BFPC services

2. Peer counselors will document all contacts and attempted contacts with clients on their caseload. In addition to the date contacted, they will also document a brief summary of what was discussed with any ongoing issues mother may be having, what education was provided, and the breastfeeding care plan in the Breastfeeding Contacts section of TWIST. (An example of a note can be found in the appendix of this policy). If TWIST is not available at the time of contact, this documentation may be noted in a manner that is consistent with HIPAA guidelines. These notes are then required to be transferred into TWIST within one week of the contact.  
3. Acceptable documentation for contacts that take place in a class or group setting includes indicating in TWIST that the participant has shown or not shown to their booked appointment. No further documentation is required for these types of contacts.
1.0 Removing Participants from Services

1.1 The participant’s status in TWIST will be changed to inactive if she discontinues breastfeeding, no longer needs or desires contact, or does not attend sessions or visits and there is no communication between the participant and the Peer Counselor for two consecutive months.

1.2 The participant’s status may be changed back to active at any time if peer counseling services are requested again.

1.3 The peer counselor will 

1.3.1 Inactivate the participant in TWIST

1.3.2 Remove the participant from any forms of electronic messaging 

1.3.3 Forward the participant ID to clerical staff to process. 

1.3.3.1 Clerical staff will remove Peer Counseling related appointments and schedule participants into appropriate general WIC appointments

Tip! Some agencies have the BFPC Coordinator do this task. Who will do this in your agency?
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