Oregon WIC Program

A 800 NE Oregon Street, Suite 865
. Portland, OR 97232
0 R EG 0 N Voice: 971-673-0040
' FAX: 971-673-0071

TTY: 711

MAU KHIEU NAI

Than chd hodc Nhan Vién co thé hoan tAt mau nay — Nhirng sw quan tdm cutia quy vi sé& duwoc bdo mat

Tén Than Chu: Ma Sé #, néu co:
Pia Chi cia Than Cha: i i i i

S6 nha Puwdng Phd Thanh Pho S6 Bwu Cuc
Dién Thoai ctia Than Chu: Tw Gia: ( ) S6 Khac:( )

Xin cho ching t6i biét van de givaquy vi muédn dwoc giai quyet nhw thé nao.
Xin str dung trang sau, néu can. Cam on quy vi da cho biét tin tirc.

Ngay Khiéu Nai: Do Than Chu Hoan Tt Do Nhan Vién Hoan Tét

Ky tén:
Quy vi sé dwoc thanh vién cua ban quan ly lién lac trong vong nam (5) ngay lam viéc.

DOAN NAY SE BU'Q'C QUAN LY/DOC CONG DUYET XET VA HOAN TAT

Date Received: Reviewed by:

Resolution:

Date customer notified: of resolution, via:[___| phone [__Imail email |L__[other

Check program involved: STD/HIV/Hep C ﬂTB ECS Immunizations J:L wIC
DANH RIENG CHO NHAN VIEN SU’ DUNG:

Type of Complaint: _D_Access to services Quality of care Billing issue Staff issue

_|:|_ Delay/wait time | Communications Appropriateness of care




M&u Khiéu Nai WIC- trang 2

CHI TIET KHIEU NAI, tiép theo:

MANAGER/SUPERVISOR REVIEW, continued:
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