Food Insecurity Postpartum Certification Script 
Lainie is a single mom who was on WIC during her pregnancy and is exclusively breastfeeding. She is at WIC for her postpartum visit with her first infant, Sheena, who is one-month old.  Intake, weighing and measuring, health histories and the diet assessment for baby have been completed. We join them at the beginning the mom’s diet assessment…

CPA: Lainie, I really appreciate that you’ve shared Sheena’s birth story and details about your breastfeeding journey with me. It’s clear that Sheena is your top priority! Based on what we’ve discussed so far, I’ve made a note to talk more about breastfeeding while working. Before we go there, I’d like to take a couple of minutes and focus on what you’ve been eating. 

Mom: OK…

CPA: You already mentioned that you’ve been coping with a difficult recovery from the c-section. You’ve had to limit your activity and take medications. Good nutrition is another important aspect of healing from surgery and recovering from pregnancy. So thinking about a typical day since you’ve had Sheena, what meals and snacks would you have?
Mom: I just eat whatever I have. I’d like to eat 3 meals a day but sometimes I am too tired to fix anything.

CPA: That is understandable when you are taking care of a newborn! Smaller more frequent feedings are fine when you don’t feel up to making big meals. What are some of your favorite foods to eat?

Mom: I’d like to eat fruit and vegetables because I know those are healthy for me. Cheese, yogurt and egg sandwiches are easy to use. And I know how to make some pasta with chicken or meat sauce.
CPA: Those are all great choices! The protein in foods like dairy products, meat and eggs are especially useful for the healing process. And you can’t go wrong with vitamins from fruits and vegetables! What about beverages?

Mom: I drink water and some milk and juice.  But mostly water.

CPA: That is so smart! Plenty of water is a good idea when you are nursing.
Mom: And I’m still taking the prenatal vitamins that my doctor gave me during my pregnancy. 

CPA: That is a great support for your good health and I’d certainly encourage you to continue. How would you describe your appetite?

Mom: It’s good.

CPA: I’m glad to hear that! In order to be sure that you can satisfy your appetite, I’d like to check in with you about food availability…in the past few months, were there ever times when you ran low on food? I ask this question because I often hear that this is a worry for families.
Mom: You mean did I run out of food?

CPA: Yes, either ran out of food and didn’t have money to buy more or were worried about not having enough food. 

Mom: I’m embarrassed to say…things are tough money wise.
CPA: Not having enough money is a stressful place to be. I’m interested in hearing more about your situation…

Mom: (Sighs) Well, I work as a hairdresser and I planned to work until delivery and save money so I could afford four weeks of maternity leave. Things were going fine until I had to go on bedrest at the end of my pregnancy and used most of my savings. Now I cannot go back to work for at least another month because I still can’t stand for long periods of time, and I don’t have much food in the house since I need to buy diapers. I don’t know what to do.
CPA: It sounds like you had a good plan but things didn’t go as planned. Who do you have to help you? 

Mom: Just Sheena’s dad. We don’t live together but he helps with a little money when he has it.  He’s been out of work for a while.

CPA: It’s good that her dad is involved. What food resources other than WIC have you used or considered using? 

Mom: I thought about the food bank but I don’t have any way to get there except on a bus and I can’t carry much on the bus when I have the baby. I normally do my shopping in the neighborhood where I can walk to the store.

CPA: Shopping in the neighborhood would certainly be more convenient. Would Sheena’s dad be able to take you if you wanted to get some foods from the food bank?

Mom: Maybe he would if I could tell him what days they were open. 

CPA: I’d be glad to get you that information if you are interested. I have it right here…
Mom: Yea, that would be good.

CPA: Great! (print out info from TWIST). These are the hours for the food bank and there is also a food pantry at St. Mark’s church closer to your home. (circle the info). That might make transportation easier. Either location has foods to help you stretch your food budget.
Mom: (taking the paper) That’s good… 

CPA: I’m also curious, what do you think about using SNAP benefits at your local store?

Mom: You mean food stamps? That would mean going to the DHS office and I really don’t want to go there. Mmm, I’ve had friends tell me stories about DHS. They will think that I can’t take care of my baby on my own.
 CPA: You are not alone in feeling that asking for services will look like you are not a good parent. Thankfully, at our local SNAP office there are some very caring people working there who are committed to making sure you have resources for you and your baby. They also have an online application process if you choose not to go to the office. Would it be OK if I share some information about SNAP with you? You are welcome to only take the pieces that work for you…
Mom: It seems like such a big step…
CPA: Making these types of decisions can be tough. Would it be helpful to think of this as a temporary solution?  Something that you use just until you return to work?
Mom: I think so. Is it Ok to just use SNAP for a little while?

CPA: (offer a handout). Definitely! Here is the website for the online application. If you choose to apply online, there will be a follow up telephone interview with their staff. The address for the SNAP office is also there and the lead staff there is Reba (write name on handout). If you have any problems, she has been very helpful when I’ve had questions. Would you like to take this information with you?

Mom: (looks at handout) I’ll think about it but I don’t think I need it today. 

CPA:  That’s absolutely fine! I’ll have it here if you need it in the future. Another thought that I have is that you might be interested in our Farmer’s Market program. Since it is summertime, WIC has checks available that would be for $20 of fresh fruit and vegetables in addition to your monthly WIC foods.
Mom: Yes, I would like to get Farmers Market checks! Where can I use them?

CPA: That’s a great question!  All of that information is at our front desk and we can get those checks issued to you on the way out.  

Mom: OK.

CPA: So, I’ve offered you information about the local food bank and food pantry and you plan to ask Sheena’s dad to take you to the food pantry. And we are going to get Farmer’s Market checks for you before you leave today. How does that sound? 

Mom: I appreciate anything that helps me make ends meet.
CPA: Then you are on the right track! Before we wrap up, I have just a couple of other questions to ask about your diet then we can talking about being a breastfeeding mom while you are working… 
Suggestions for debriefing:
What, if any, participant centered counseling skills were displayed? 

How effective was this approach related to food insecurity screening?

This certifier chose to ask the food insecurity question only to mom during the appointment even though diet assessments happened for both mom and baby.

How well did that work for this postpartum pair?

Knowing that questions can be asked in any order, the food insecurity question was asked early in the flow of this diet assessment. 

How well did this timing work in this situation?

What did you think about the way referrals were offered?
If mom had not been screened for food insecurity, how would the outcome of the session been affected?
What else comes to mind when reflecting on this scenario? 
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