
MEDICAL DOCUMENTATION FORM 
REVISIONS 

and
POLICY 765: MEDICAL 

DOCUMENTATION UPDATES



LEARNING OBJECTIVES

1. Compare the previous and current versions of the medical 
documentation form. 

2. Explain the requirements of the health care provider in 
section C of the MDF.

3. Identify the new elements the WIC Nutritionist must review 
and approve before assigning and tailoring a participant’s 
special food package.

4. Restate the requirements outlined in policy 765 for approving 
a formula with a verbal order.  





INSTRUCTIONS

• Added a line to clarify that OHP is the primary payer of 
medical formulas: “Medicaid is the primary payer for medical 
formulas.  WIC can provide this until OHP issuance is established.”



SECTION A

• Added patient’s “OHP#” for improved coordination with 
health care providers regarding coverage of medical 
formulas for shared clients.

• Clarified second line: “Parent/Caregiver’s name (Last, First, 
MI):”



SECTION B



SECTION B

• Removed formulas that are seldomly issued in TWIST using 
statewide issuance data

• No change has been made to the formulas available on our APL/in 
TWIST*

• *Page 2: Updated “Neocate Jr” to “Neocate Jr Syneo” due to 
manufacture changes



SECTION B

• Added line for health care provider to write in a formula not 
listed in section B: “OTHER (ONLY formulas listed on page 2 can be 
issued): ___________”



SECTION C

• Revised to align with final food package changes, including 
HCP authorization of certain supplemental foods

• Clear option for HCP to defer to the WIC Nutritionist to 
determine supplemental foods

• Included “Medicaid” as medical formula provider: “Whole 
milk and yogurt for adults and children older than 23 months 
receiving formula from WIC or Medicaid (no exceptions)”



SECTION C



SECTION C: HCP REQUIREMENTS

• The healthcare provider is required to determine supplemental foods in section C of the 

MDF, unless referred to the WIC Nutritionist to tailor the participant’s food package 

based on individual need and preference. 

• If the healthcare provider does not defer to the WIC Nutritionist to determine 

supplemental foods, the participant can only receive the supplemental foods that the 

healthcare provider indicates in section C of the MDF, unless a new MDF or verbal order 

is received. 



SECTION D

• No changes made



EXAMPLE 1

X

X

Honor plant-based alternatives for eggs . If the participant requests plant-based milk alternatives, the WIC 
Nutritionist can assign that since the HCP also referred to the RD.



EXAMPLE 2

X

Only plant-based alternatives for eggs can be assigned and issued. Any additional substitutions made in the food 
package (for example, the plant-based milk alternative) would require HCP authorization.



EXAMPLE 3

X

ALL supplemental foods can be determined by WIC Nutritionist and participant.



MDF LETTER 
TO HCPS



RESOURCES & REFERENCES

• Training slide deck

• Job Aid: Special Food Package for Adults & Children

• Letter template for health care providers

• Updated MDF will be available on website and Shopify

• USDA - Final Rule: Revisions in the WIC Food Packages 
(2024)

https://www.govinfo.gov/content/pkg/FR-2024-04-18/pdf/2024-07437.pdf
https://www.govinfo.gov/content/pkg/FR-2024-04-18/pdf/2024-07437.pdf


JOB AID: SPECIAL FOOD PACKAGE FOR 
ADULTS & CHILDREN

• Who qualifies for a special food package?

• What is needed to issue a special food package?

• What has changed in the special food package?



POLL

• Medical documentation forms are printed in tear-away 
packs of 100.

• How many packs would you order for your local 
agency?



POLICY 765: MEDICAL 
DOCUMENTATION

Effective July 1, 2025



POLICY 765 UPDATE: 
SECTION 7.0

• Section 7.0: Clarifies that WIC staff must receive either a written 
medical documentation form (MDF) or a verbal order from a 
health care provider before issuing a medical formula. 



POLICY 765 UPDATE: 
SECTION 10.0

• Section 10.0: Identifies that medical documentation may be 
initiated by telephone and that written MDF within two 
weeks of accepting a verbal order (medical documentation 
obtained by telephone).



POLICY 765 UPDATE AND 
SECTION C OF THE MDF

• If section C in incomplete, it is acceptable to receive a 
verbal order for supplemental foods. Documentation must 
be included on the MDF and in the WIC Data System.



POLICY 765 TRAINING REQUIREMENTS

• Policy 765 effective July 1, 2025

• Policy memo to be sent to local agencies in early June for 
review by all certifying staff - due December 31, 2025

• Proof of staff attendance to be submitted with 2025 NSP 
Evaluation (or sooner) to assigned Nutrition Consultant



QUESTIONS?



THANK YOU!

Questions about: Please contact:

Medical Documentation Form, healthcare 
provider communication

Ellen Hill (ellen.r.hill@oha.oregon.gov)

Policy 765: Medical Documentation Beth Lanham (elizabeth.l.lanham@oha.oregon.gov)

mailto:ellen.r.hill@oha.Oregon.gov
mailto:elizabeth.l.lanham@oha.oregon.gov
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