
MEDICAID COVERAGE OF 
MEDICAL FORMULAS
The role of WIC and our partners



Welcome!

Ellen Pinney, OHA Ombuds Team

Belle Shepherd, OHA Innovator Agent

Lacy John, OHA Medicaid Division

Nick Stroud, EPSDT



Objectives

Review the changes to OARs and impacts to WICReview

Learn how the OHA Ombuds Program supports families and 
WIC Nutritionists

Learn

Learn how the OHA Innovator Agents liaise with CCOs and 
how to foster local partnership

Learn

Understand the role Home enteral/parenteral nutrition and 
IV services (EPIV) play in providing medical formula

Understand

Discuss opportunities and barriers that OHA and WIC can 
support

Discuss

Share local agency strategies to partner with Innovator 
Agents, Ombuds, Health Care Providers, CCOs

Share



Oregon Administrative 
Rule (OAR) Change

Home Enteral/Parenteral Nutrition and IV 
Services (410-148-0100(6))

(6) The Oregon Health Plan (OHP) shall be 
primary payer, before the Women’s, Infant 
and Children (WIC) program, for all 
formula covered by OHP to treat those 
infants and children who are enrolled in 
both OHP and participating in the WIC 
program.

CCO Memo – March 2024



OHA 
OMBUDS 
PROGRAM



Ombuds Program

• What are you seeing/learning from WIC families /staff

• Referral process for WIC



OHA 
INNOVATOR 
AGENTS



Innovator Agents

• Partnering with local agency 
coordinators /dietitians (some have already 
met)

• Connecting to CCO medical directors and 
care coordinators

• Supporting healthcare providers with PA 
process

• Available for ongoing support with this and 
other issues

 How to f ind us:

https://www.oregon.gov
/oha/erd/pages /innovato
r-agents.aspx

https://www.oregon.gov/oha/erd/pages/innovator-agents.aspx
https://www.oregon.gov/oha/erd/pages/innovator-agents.aspx
https://www.oregon.gov/oha/erd/pages/innovator-agents.aspx


OHA HEALTH 
SYSTEMS 
DIVISION: 
EPIV, EPSDT



OHA HSD: Home enteral/parenteral nutrition 
and IV services (EPIV)

• Listening sessions held in Spring 2024

• Revised Oregon Administrative Rules (OAR)s

• Increase the number of EPIV providers who 
provide medical formula

• Ongoing EPIV and Durable Medical 
Equipment (DME) rule revisions annually

• State WIC and Medicaid partners continue 
meeting regularly

 Goal of improving 
access to medical 
formulas across 
Oregon.



OHA HSD: Early and Periodic Screening, 
Diagnostic and Treatment (EPSDT) Program

• Medical formulas that are medically appropriate necessary are a 
Medicaid benefit and reinforced by EPSDT.

• Approval /denial process for CCOs

• Providers needing support for Open Card PA process can contact OHA 
Provider Services.

https://www.oregon.gov/oha/hsd/ohp/pages/provider-services.aspx
https://www.oregon.gov/oha/hsd/ohp/pages/provider-services.aspx


Discussion 

• What barriers and opportunities are you 
learning of through your community 
healthcare partners and WIC families?

• What questions do you have for our 
partners?

• Please share your experiences and 
strategies at the local level.





NEXT STEPS



Next Steps for the State WIC Team

1. Update OHP providers on rule change and encourage partnership between 
providers and WIC dietitians via Provider Matters newsletter on December 6. 

2. Share letter with Oregon Healthcare providers and dietitians regarding OAR 
change and WIC’s role in providing specialty formula. 

3. Continue working with partners to ensure correct WIC messaging is provided 
to medical providers, families, and partners. 

4. Continue updating our existing resources based on feedback and questions 
from WIC local agencies, and feedback from partners. 

5. Present to statewide partners, as able. 



Proposed Next Steps for Local Agencies

1. Meet with your Innovator Agent

2. Utilize Jackson County’s letter template (or other resource) to communicate 
changes to HCPs after an MDF is received

3. Continue to issue medical formulas according to policy and signed MDF

4. Continue referring to Ombuds, CCO Care Coordinators, etc. 



THANK YOU

To our guest speakers 
and to all Oregon WIC 
staff who are dedicated 
to supporting WIC 
families every day.





MEDICAL 
DOCUMENTATION FORM 
REVISIONS
Align with new food package 

& 

Support coordination for OHP families





Section A

• Added a line for patient’s OHP# for improved coordination with health 
care providers regarding coverage of medical formulas for shared 
clients.



Section B

• Removed formulas that are seldomly issued in TWIST using 
statewide issuance data

• No change has been made to the formulas available on our 
APL/in TWIST

• Added line for health care provider to write in a formula not 
listed in section B - “Other: (Please see page 2 for a complete 
list of non-contract formulas)”

• No change has been made to page 2 of the MDF





Section C

• Opting out method: “WIC Nutritionist will determine appropriate 
supplemental foods unless indicated below.”

• Revised to align with food package changes based on the final 
rule

• Juice

• Plant-based alternatives

• Changes to milk fat

• Included “Medicaid” as medical formula provider





Section D and Page 2

No changes made.



WE WANT YOUR 
FEEDBACK!

Please share any additional 
feedback with 
ellen.r.hil l@oha.Oregon.gov
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