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1-3  Orientation to WIC training module 
 
The Orientation to WIC training module will give you an overview of what the WIC 
program does and your role in it. 

What you need to do 
 

1. Work with your training supervisor to determine a time to complete 
the Orientation to WIC training module. It takes 2 – 5 hours and will require 
some time working with other staff. 
Date and time______________________ 
 

2. Complete the 3 sections of the Orientation to WIC training module. 
a. 4 Key Services Module (online) 
b. Staff training module (paper) 
c. Introduction to Caseload Module (online) 

 
3. Make note of any questions or concerns you have about information in the 

module. 
 
 
 
 
 
 
 
 
 
 
 
4. Schedule a time to discuss what you learned with your training supervisor using 

the Talk It Over section below. 
Date and time______________________ 
 

5. Work with your training supervisor to complete and sign the Training 
Completion form at the end of this lesson. 

  

https://www.oregon.gov/OHA/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/modules/Intro_to_wic_all.pdf
https://www.oregon.gov/OHA/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/modules/Intro_to_wic_all.pdf
https://www.oregon.gov/OHA/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/modules/Intro_to_wic_all.pdf
https://ilearn.oregon.gov/default.aspx?returnurl=contentdetails.aspx?id=B780BDFC239E4787B64D51724351C92F
https://www.oregon.gov/OHA/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/modules/Intro_to_wic_all.pdf
https://ilearn.oregon.gov/default.aspx?returnurl=contentdetails.aspx?id=59107E2D35D8483BB990AAA1CFEF1654
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Talk It Over 
 

1. Review your notes from the training and ask any questions you have. 
 
 
 
 
2. How does the WIC program improve the health of WIC participants? 
 
 
 
 
3. What issues or concerns might come up when screening a potential WIC 

participant for eligibility in the WIC program? 
 
 
 
 
4. What are the most common issues WIC participants’ encounter when shopping 

for their WIC benefits? 
 
 
 
 
 
5. What is your role in the WIC program? 
 
 
 
 

References 
See the Oregon WIC Policies listed in the training module. 

https://www.oregon.gov/OHA/PH/HEALTHYPEOPLEFAMILIES/WIC/Pages/wicpolicy.aspx
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