3-1 Introduction to Participant Centered
Education (PCE) or Counseling (PCC)

Why participant centered education or counseling?

So far, you have been learning about what the WIC program does and your role in the
program. Now you need to learn how to do that job.

Most of your job will be interacting with WIC participants.
e Sometimes you will be finding out information from them.

e Other times you will be offering ideas to them based on what you learn from
them.

This back and forth conversation is called participant centered counseling or
education. We call it that because it is always centered on what the participant needs
and wants rather than on what you think they should do.

We use participant centered counseling in the WIC program because participants
know best about what they need and what will work for them. Our job is to actively
listen to them, find out why things are going the way they are, and then respectfully
offering them suggestions to select from.

Active listening is so important that we want the participant to talk more than the
certifier. We call that talk time balance.

Participant
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Learning activity /
Think about a time when you went to the doctor, either for yourself or for

a family member.

e How did you know if the doctor was interested in you and that the doctor
understood what your concerns were?

e How did you know they were listening to you?

e Who did most of the talking? How did that feel?

The 4 processes of counseling

Engaging the participant

Focusing the conversation

Evoking more insights

Planning next steps

Every counseling session will include these 4 processes, as the certifier actively guides
the conversation with each participant. Let’s take a look at how each of these
processes relate to counseling.
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Engaging the participant

The first process is engaging the participant. This includes everything we do to
establish rapport with the participant and start developing a safe relationship with

them. Participants won’t be open to listening to us unless they trust us.

Ways to engage the participant:
e Show them the spirit of participant centered counseling
O Show acceptance of who they are
Be non-judgmental
Express empathy
Support their autonomy
Have compassion
Build a partnership with them
O Be curious

O 0OO0O0O0

e Be aware of your state of mind, facial expressions, and body language

e Set the stage at the beginning of every appointment (Use AIDET to remember)

O Acknowledge everyone at the appointment
Introduce yourself and show them where they will be
Tell them the expected duration of the appointment

©0Oo0oOo0oo

Thank them for being there
e Ask permission at every step

e Be transparent about what to expect
e Use plain and simple language

Learning activity

Think again about the visit with the doctor.
e What did they do to make you feel at ease?

e If you were the doctor, what would you do differently, if anything?
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Focusing the conversation

The next process is focusing the conversation. It is always nice to talk with people,
but ultimately, we need to figure out what is going on with the participant and narrow
down the discussion. Focusing is all about doing a complete and thorough assessment
so we have a good understanding of what is going on with the family and can then
prioritize what has the biggest impact. We could think of this as unpacking — taking a
look at what they are carrying around and why it is important to them.

Ways to focus the conversation:
e Review information from the last visit in the participant record
e Review information captured at the front desk (income, homelessness,
residence, participation in SNAP or TANF)

e Active listening
O Listen with curiosity
O Listen with your eyes as well as your ears

e Use critical thinking

e Use OARS skills (See the Participant Centered Education online course)
0 Open-ended questions
O Affirmations
O Reflections
O Summaries

e Complete the assessment (See Chapter 4 of this guide)

e Prioritize what to explore
O Identify what are the key issues and focus on those
O Avoid getting off track
O Prioritizing what has the biggest impact on the health of the family
O Decide what issues are nutrition-focused
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Evoking more insights

When we say evoke, what do you think of?

Other words that mean the same as evoking are suggesting, reminding, bring to mind,
or to draw out. In counseling the word means to call forth the wisdom, experience,
and expertise of the participant. The skills needed here are the ones you would use to
encourage the participant to come up with their own ideas for change. What you learn
trom them will help you guide the conversation.

Ways to evoke more insights:

e Listening for the participant’s ideas of what they want to change

e Reflecting those ideas back to the participant to see what they think

e Exploring what that change might look like or how it might work

e Asking permission to share ideas then asking what they think of the ideas you
offered

e Observe the participant’s body language and guess how they are reacting

e Consider what might be coming soon for the family based on the child’s age
and developmental stage

e Determine what is in your scope of practice versus something that requires a
referral

. - O
Learning activity %
»

Think again about the visit with the doctor.

e How did the doctor gather information about you?

e What did the doctor focus on during the visit? Besides the reason for your visit,
what else did the doctor ask about?
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Planning next steps

The last process is guiding the participant towards planning their next steps. This is
when you work with the participant to come up with a concrete action that they can
take, no matter how small it might be. The plan will come from them and will be
based on what you hear them say they want to try.

Ways to help participants plan their next steps:

Review the plans in the participant’s record from their last visit and check-in
with them about how that is going

Summarize the ideas you have heard from the participant and ask which one or
two they would like to work on

Help them think about the steps they will need to take to make the change
Reflect back the specific steps they planned, even if it is a small one

Document the next step in the data system so the next WIC staff person to see
them can follow-up

Summarize their hopes for a healthy outcome for their child

. - O
Learning activity %
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At that doctor’s visit, think about what the doctor did to resolve your
concerns.

How did the doctor make sure you understood what actions or next steps you

should take?

After the visit, how confident were you that you could successfully take those
next steps? What did the doctor do to make you confident?
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How would this look in a certification appointment?

These 4 processes are not considered sequential, rather they are skills that we use over
and over during the conversation with participants. They build on each other and
connect to each other. Each process layers upon the other or provides different
routes that you can take during counseling. They help make sure we don’t miss
opportunities to provide nutrition-focused counseling. This focus on the participant
makes our counseling more effective and targeted — hopefully saving time.

Looking at the parts of a certification appointment, you can see how the 4 processes
might overlap or happen in a different order. Generally, we start with engaging and
end with planning.

Enrollment

e Physical presence

e FEligible category

e Proof of identity, residence and income

e Explain participant Rights & Responsibilities
Engaging — e Ask participant to sign Participant Signature Form

e Voter registration
o = =

Nutrition assessment
e Anthropometric measurements
e Biochemical measurements
e Clinical/health/medical risk
e Dietary risk

e Environmental risk

¥

e Provide participant-centered nutrition-focused counseling

Nutrition-focused counseling

e Make referrals
e Schedule quarterly nutrition education contacts
e Assign food package

e Documentation l

Benefits and eWIC card issuance

e Issue Benefits
e Issue eWIC Card
e Shopper Education
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Just remember

Focusing e Assessment

Evoking first...

e ...then nutrition
education and
food package
assignment

Planning

. . %
Learning activity /

Watch another certifier complete a certification appointment.
e What do you notice about how they engaged the participant?

e How did the certifier focus the conversation and evoke the participant’s
insights and ideas?

e What plans or next steps did the participant decide upon?

Talk it over '—.

Discuss what you observed with your training supervisor and ask any
questions.

Keep engaging, focusing, evoking, and planning in mind as you complete the
Participant Centered Education online course.

8 | Oregon WIC Certifiers Guide, March 2019



	Why participant centered education or counseling?
	Learning activity
	The 4 processes of counseling
	Engaging the participant
	Learning activity
	Focusing the conversation
	Evoking more insights
	Learning activity
	Planning next steps
	Learning activity
	How would this look in a certification appointment?
	Enrollment
	Nutrition assessment
	Nutrition-focused counseling
	Benefits and eWIC card issuance
	Just remember
	Learning activity
	Talk it over


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.5

  /CompressObjects /All

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /sRGB

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

    /Arial-Black

    /Arial-BlackItalic

    /Arial-BoldItalicMT

    /Arial-BoldMT

    /Arial-ItalicMT

    /ArialMT

    /ArialNarrow

    /ArialNarrow-Bold

    /ArialNarrow-BoldItalic

    /ArialNarrow-Italic

    /CenturyGothic

    /CenturyGothic-Bold

    /CenturyGothic-BoldItalic

    /CenturyGothic-Italic

    /CourierNewPS-BoldItalicMT

    /CourierNewPS-BoldMT

    /CourierNewPS-ItalicMT

    /CourierNewPSMT

    /Georgia

    /Georgia-Bold

    /Georgia-BoldItalic

    /Georgia-Italic

    /Impact

    /LucidaConsole

    /Tahoma

    /Tahoma-Bold

    /TimesNewRomanMT-ExtraBold

    /TimesNewRomanPS-BoldItalicMT

    /TimesNewRomanPS-BoldMT

    /TimesNewRomanPS-ItalicMT

    /TimesNewRomanPSMT

    /Trebuchet-BoldItalic

    /TrebuchetMS

    /TrebuchetMS-Bold

    /TrebuchetMS-Italic

    /Verdana

    /Verdana-Bold

    /Verdana-BoldItalic

    /Verdana-Italic

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 150

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 150

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects true

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [612.000 792.000]

>> setpagedevice



	Text2: 
	Text3: 
	Text4: 
	Text5: 
	Text6: 
	Text7: 


