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LEARNING OBJECTIVES

,,\\‘

Before leaving this room today, we have confidence you will be able to:

Identify opportunities to integrate Oregon WIC digital education resources (oregon.wicresources.org)
%' into nutrition counseling to reinforce key messages and support behavior change between appointments.

Use practical strategies and communication tools to connect participants with trusted, mobile-friendly
resources that encourage continued learning and engagement beyond the clinic visit.

Apply motivational interviewing techniques to guide participant-centered nutrition conversations across
in-person, text, and email interactions.
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MOTIVATIONAL INTERVIEWING 101
THE Y TASKS PACE

Engaging Focusing Partnership Acceptance
Building 2 trusting, collaborative relationship Naming the behavior or issue to address Working together as equals Honoring worth, autonomy,
L ) and choice without judgment
( \ / Y ! 7/
@ (ﬂ EQ][ # 0
Evoking Planning /7 Compassion Empowerment
Drawing out their own reasons for change Building actionable steps when ready y(*® Prioritizing their well-being and best interests Recognizing their inner strengths and
N A Il L ) capacity to change




MOTIVATIONAL INTERVIEWING 101
OARS ASK-OFFER-ASK

) ( 1st Ask |

Ask an open-ended question to find out what
the participant knows or thinks about a topic.

“What have you heard about breastfeeding?”

\
Open-ended questions Affirmations N
Invite full answers, not yes/no Notice and name strengths and effort @Q offer
4 Ask for permission before sharing facts, ideas,
@ or advice in a clear, respectful way.

B N
- @ @ “Would you be open to hearing how
o b breastfeeding can benefit you and your baby?" )
a—(Y) -

2nd Ask

Reflections Summaries ) Ask another open-ended question to regauge { f

understanding or thoughts about the information.
“What do you think about what | just shared?"

Mirror meaning to show you heard them (Gather what matters and check understanding

MOTIVATIONAL INTERVIEWING 101

DARN-CAT
@ D - Desire o A - Ability (=) R Reasons @ N - Need

Wanting a change The skills or Specific arguments The urgency or
capability to change & for making a change necessity of change
ASK: Why would you want to ? ASK: How might you go about __? ::assl(();s\lélohrat are _)'our ASK: How important is it
= 4 Y s - for you to ?
t’ s ok 0. glged I think | could quit if | had “My family and | would be healthier, o ) g o A
0 my vape anymore. support.” happier, and have more money.” I need to quit before it's too late!

C- Commitment | | 3_ A - Activation 0 () T Taking Steps

A clear declaration of intent Readiness to act D Actions already completed

ASK: What will you do? ASK.: V\{hat are you ASK: What have you already done?
considering doing?

“I will quit vaping before “Instead of vaping, I'll chew gum I threw away all my vape stuff

my next birthday.” and do breathing exercises.” last week.
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THE STAGES OF CHANGE

o MAINTENANCE

« I{, !§
possibla.@ v

I'm keeping it up
and staying strong.

o PREPARATION

K So, what's
it gonna take take?” IE]
I'm ready to try
but need a plan.

“Alrig ht.
Let's do Hms
I'm malfmg changes

and taking action.

CONTEMPLATION
“Well, o, maybe.”,

I'm thinking about it, lA
~ but 'm not sure. A
= 0 A RELAPSE ;
PRECONTENPLITION . “T fell off
“Nah, T'm good. e track.” -

It happens.
| can try again.

I'm not thinking about
changing right now.

THE BIG TAKEAWAYS HERE

P Motivational Interviewing isn't a script to follow or a checklist to complete.
P Every conversation will unfold differently and not every skill will fit every moment.
P These are tools, not rules. Don't force it. Use what feels natural, stay curious and

compassionate, and remember: the goal isn’t to practice motivational interviewing
perfectly - it's to help participants feel heard, respected, and empowered.

9/8/2026



oregon.wicresources.org

SCAN ME!

L l . OREGON

oregon.wicresources.org

wc REGON HOME WOMEN INFANTS CHILDREN FATHERS

Learn More

800 NE Oregon St, Suite B45 How to Apply
Portland, OR 97232 Find a Clinic
971-673-0040 Where can | shop?
www.healthoregon.org/wic

USDA is an equal opportunity provider, employer, and lender. Cookie Policy Privacy Policy
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e ENGLISH (ENGLISH) v

SPANISH (ESPAROL)
RUSSIAN (PYCCKHI)

UKRAINIAN
(YKPAIHCBKA)

VIETNAMESE (TIENG VIET)
CHINESE ((hELA)
ARABIC (&)

SOMALI (SOOMAALI)

Resources

Oregon Health Plan

'WIC Breastfeeding Support

Oregon Division of Tobacco Prevention
Oregon 211

Food Hero - Recipes

© Brush Art Corporation
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" I'M READY TO LEARN HOW TO EAT MOST OF _
FEATURES & N THE FOODS YOU DO
FUNCTIONALITIES it

HOwW
= Offer me foods frem & small plate or bowl.
= | want 1o choose if | use my fingers or my spoon. Please be patient if | am messy.

than your thumbnail.

WHEN

Accessible

#1130 best with 3 meals (breakfast, lunch, dinner) and 2 or 3 snacks. Let's eat at the same times every day.
Tonly y I weill be hungry - ~whenitis
time for the next meal or snack.
i ] WHERE

Our time together is special. | feel 50
toved when you pay attention to me.
Let me eat at upporte

(§ Searchable Sk e

lﬁ| Shareable

oregon.wicresources.org

_® mm D ®

e

Check it out!

Oregon WIC has shared a resource with you from
oregon. wicresources. ory
i an:
Res
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CONNECTING THE CONVO

Motivational Interviewing Brush Art digital resources
Communication Skills & Change Talk (oregon.wicresources.org)
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CONNECTING THE CONVO

The following is intended to demonstrate motivational interviewing style, not
replace required nutrition education, health screening, referrals or local protocols.
If a participant reports an urgent feeding, or medical or mental-health concern,
please respond immediately according to program procedures.

9/8/2026
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“We'll cover a lot today, but before
we get started, what would be most
helpful for you to talk about?”

| want to eat better because | want to give my
baby a healthy start. Mornings are just so
rushed that | usually skip breakfast.”

“It sounds like you want to eat well, but
breakfast is hard to fit in. Would you be open to
seeing a website with quick meal and snack ideas?”

“Yes, I'd love some ideas."

OARS - Reflection

1st ENCOUNTER

QifsiAze]d “So what do you think, Sarah?
[T = ¥ Which kind of idea would fit
your mornings best?"

“A grab-and-go option like fresh fruit and a
hard-boiled egg would be easiest. | guess I'd
need to hard-boil the eggs ahead of time, but
| could do that on Sunday nights.”

: “Yes, | can start this “It sounds like you might have a plan that
' < 1’ i Sty i kg weekend. And I'd love a 7 could work - boiling eggs ahead of time so
i v Fost Food Restaurant Tips copy for home. If you they're ready to grab on your way out the
’.4 R could email it to me that door. Would you like me to email this
. Toke PrenattViamins would be great, thanks.” resource to you so you can have it at home?"
Keep Your Teeth Healthy v 5
e Be Active for a Healthy Body I
- Weight Gain ) ‘ _ "

TIPS FOR A HEALTHY PREGNANCY R
_ DARN-CAT- Commitment
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“Sometimes Anna wants to eat again right after I've fed her. I'm worried she isn't getting enough.
I've been watching her diapers and feeding cues, but I'm still not sure if everything is okay."

“You want to know that Anna is getting enough, and it's
great that you've already been paying close attention to her
feeding cues and diapers. | have an Infant Feeding Guide

resource that may help explain what you've been noticing with
Anna. Would you like me to email or text it to you?”

OARS - Reflection | Affirmation

9/8/2026
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OARS - Reflection | Open-ended question

I”

<

BIRTH TO 6 MONTHS

11
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4th ENCOUNTER

~——— "Anna is sitting up well and reaching for our food any chance she gets. ]

| think she’s ready to try solid foods, but | don't know where to start.”

“You're seeing signs that she may be ready, and you
want to start safely. What feels like the biggest question
- when to start, what to offer, or how much?”

“You're really paying attention to Anna’s cues, and it
makes sense to want some guidance on those first foods.
What have you heard about foods babies can try first?”

3 “Honestly, not much.” ] “If you'd like, we can look at a resource
together and talk about which options
might work best for Anna.”

“Sure, that'd be great.

OARS - Affirmation | Reflection | Open-ended question

23

4th ENCOUNTER

seems doable this week?”

"I think | could try offering
Anna some infant cereal.”

“That's great, Sarah. It's clear
you're committed to helping
Anna grow in a healthy way,
at her own pace.”

[ “After reviewing this, what

670 12 MONTHS OARS - Affirmations

24
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“Matt wants to help, and he already changes diapers and burps Anna.
|l But when I'm breastfeeding, he isn't sure what else he can do."

“It's great that he's already found some hands-on ways to
help, and it sounds like you'd both like a few more ideas.

Would it be helpful to see a Dad's Guide to Newborn Care with
ways to support breastfeeding and share everyday care?”

“Yes. The breastfeeding ideas would be especially helpful.
Can you text it to me so | can share it with Matt?"

DARN-CAT - Activation

5th ENCOUNTER

DAD'S GUIDE TO NEWBORN CARE

9/8/2026
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6t" ENCOUNTER

“Anna keeps reaching for the spoon and picking up her food. | want to let her feed herself,
but I'm nervous about choking... and the mess.”

“You want her to practice, and you want it to feel
safe and manageable. What would help make self-
feeding easier for both you and Anna?

= “| could start with soft finger foods at dinner,
' and Matt could probably help with the clean up.”

“That sounds like a great first step, Sarah. Would you like to see
a few examples of safe foods that Anna could try feeding herself?”

“Yes, | would love that.”

OARS - Affirmations

6" ENCOUNTER

1-15YEAR OLD

9/8/2026
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7th ENCOUNTER

“Some days Anna eats almost everything. Other days she barely touches
her food. I'm trying not to pressure her, but it's hard not to worry.”

“Her appetite changes from day to day, and you're
working hard to keep meals from becoming a
struggle. What do you notice on the easier days?"

"She eats more when she isn't tired
and when | let her decide how much.”

“It sounds like you might have found a helpful pattern. | have a
resource that talks about what you're noticing with Anna - choosy
eating and no-pressure meals. Would you like to review it together?"

| 4

“Yes, please!”

DARN-CAT - Taking Steps

“Of course! There are also some
th great kid-friendly recipes to try.
7 E N C 0 U N T E R If you want, you're welcome to
scan the Food Heroes Recipes QR
code to check them out.”

“Can you text this to me?
| want to share it with Matt.”

I MAY BE a chaosy eater at times.

I might like a food one day, but not the next. It's okay if | eat a lot sometimes.
and not very much at other times. Same days | may be hungrier than other
days, this is normal. | will eat if | am hungry. | may be cautious about eating
new foods. | might need to see a food 10 or more times before | learn to like it.
Please keep offering it, but don’t force me to eat.

* Yoameek is to offer a variety of hezk and decide what tir=

1 meals an-

3-35 YEARS OLD

9/8/2026
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NOW IT'S YOUR TURN!

/1. Please form small groups of 2-4 people.
2. A statement from Sarah will be shown on screen.

3. Work with your group to:

1. Identify any “Change Talk” language heard from Sarah.

2. Create a response to Sarah using one or more
Motivational Interviewing skills.

3. Select a digital resource to offer Sarah that relates to
what she has shared.

Sarah, 2 weeks postpartum
INSTRUCTIONS

1. ldentify Sarah’s “Change Talk” language.

“I'm so focused on taking care of Anna that

| barely think about taking care of myself. 2. Create a response to Sarah using one or
I'm exhausted, and | guess | just need to more Motivational Interviewing skills.
know if what 'm feeling is normal. 3. Select a digital resource to offer Sarah

that relates to what she has shared.

[Your Response]

MI Skills + Resource to offer

9/8/2026
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Sarah, 2 weeks postpartum

TR

\

HEALTH TIPS FOR NEW MOMS

Sarah with Anna, age 2 INSTRUCTIONS

1. Identify Sarah’s

“Meals are starting to feel like a battle. | keep Change Talk” language-

offering new foods, but Anna usually just pushes 2. Create a response to Sarah using one or
them away. | don’t want to force her, but I'm afraid more Motivational Interviewing skills.
she won't eat enough if | don't encourage her."

3. Select a digital resource to offer Sarah
that relates to what she has shared.

[Your Response]

MI Skills + Resource to offer
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Sarah with Anna, age 2

ic

270 2% YEARS

Home » Chgran s 2 < 25 Year 06

| FEEL PROUD WHEN | GET TO
CHOOSE

1 o 13 9 LEARN TO MAKE CHOYCES.

15-2 YEAROLD

INSTRUCTIONS

Identify Sarah’s “Change Talk” language.

"We finally have a regular meal and
snack routine. Anna wants to help 2. Create a response to Sarah using one or
with just about everything, and I'm more Motivational Interviewing skills.

ready to let her do more. | just want

G i S 3. Select a digital resource to offer Sarah

that relates to what she has shared.

[Your Response]
MI Skills + Resource to offer ‘
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Sarah with Anna, age 4

35 -4 YEARS OLD

i

4 T0 4% YEARS

445 e P

| AM 4 AND WANT TO DO MORE!

THOUGHTS?

JAKE BRUSH

Account Director

® 785.454.3383

@ jakebrush@brushart.com
© Dpowns, Kansas

© brushart.com

STEPHANI WEIS
Account Executive

(® 785.454.3383

© sweis@brushart.com

© powns, Kansas

© brushart.com

AMANDA HOJINACKI
Health Education Content Specialist
® 517.862.3536

@ amandahojnacki@brushart.com
© chandler, Arizona

© brushart.com

9/8/2026

19



9/8/2026

From Conversation to Connection
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