
 

10 DOMAINS OF                             
DE-ESCALATION 

1. RESPECT PERSONAL SPACE 
2. DO NOT BE PROVOCATIVE 
3. ESTABLISH VERBAL CONTACT 
4. BE CONCISE 
5. IDENTIFY WANTS AND FEELINGS 
6. ACTIVE LISTENING 
7. AGREE OR AGREE TO DISAGREE 
8. SET CLEAR LIMITS 
9. OFFER CHOICES AND OPTIMISM 
10. DEBRIEF WITH INDIVIDUAL AND 

STAFF 

YOUR BRAIN BELIEVES 
WHAT YOU TELL IT 


