CONFLICT ESCALATION 10 DOMAINS OF
@ DE-ESCALATION

RESPECT PERSONAL SPACE

DO NOT BE PROVOCATIVE
ESTABLISH VERBAL CONTACT
BE CONCISE

IDENTIFY WANTS AND FEELINGS
ACTIVE LISTENING

AGREE OR AGREE TO DISAGREE
SET CLEAR LIMITS

OFFER CHOICES AND OPTIMISM
0.DEBRIEF WITH INDIVIDUAL AND
STAFF

Polarization

_.-Open Hostility

Enemy images
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Nonviolent Communication: THE POWER OF EMPATHY
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LOOK BEHIND THE ANGER
Al\hlmm‘alhnqer isa UNIVERSAL CAPACITY FOR COMPASSION:
need that ilndlhelanllﬁllnd - NVC essumes all humans have the capacity for
lluﬂhgfowsm need compassion and only resort to harm when they don't
the conflict. see effective strategies for meeting their neads.

A NotebookLM



