Evolving Breastfeeding Support-

Insights from Peer Counseling Panel Discussion

Updates on the Oregon WIC Breastfeeding Peer
Counseling (BFPC) Program
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Evolving Breastfeeding Support-
Insights from Peer Counseling Panel Discussion

Panelists:
Shelley Glaze- Clackamas County WIC- Receiving agency

Aracelis “Ary” rizarry-Turner- Lincoln County WIC-Receiving agency

Shelby ameron- Linn County WIC-Peer counselor

Gabriela Garcia- Washington County WIC- Peer counselor

Barbara “Barb” Esparza- Washington County WIC-Teletask texting platform
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Learning Objectives

At the end of this presentation, you will be able to:

+ Describe the progression of peer counseling services from the
previous program model to current expansion and
modernization efforts

« Explain how the breastfeeding peer counseling program uses a
texting platform (Teletask) to support participants duringthe
perinatal period
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History of Oregon’s
Peer Counseling
Program

August 2026

Presented by Julie Reeder, PHD, MPH, MS, CHES
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2004 Full Grant
%y, U & ($658,000)
e *LEADING o

We Z &3‘2\

%,

LEARNING « LEADING + CONNECTING

H <+ General need for more studies that provide
Study Rationale definitive information on the effectiveness of
specific WIC services

+“+Existing body of BF PC literature, but many have
methedological flaws

“+Evidence exists for role of PCs in increasing
initiation, but duration mixed

< Peer counselor studies not typically done in
areas with high breastfeeding rates

< Didn't know the “best* way to do peer counseling




3-Arm Randomized Control Trial (N= 1,948)

Control Group: No contact * 4 local WIC agencies-Hood River,

) Jackson, Washington, UMHS,
with peer counselor (+Deschutes, Marion with OA funds)

Low Intensity: 2 prenatal, = Each agency implemented all 3 levels
2 early postpartum calls * Local agency responsible for hiring

and supervising peer counselors
High Intensity: 2 prenatal, « Big deals at the time: work from home,
4 postpartum calls buying cell phones!
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Study Enrollment Flow

Local Agency State -

*Enroll *Randomly
Pregnant assign to
Women level
*Send *Create
Consent folder for
form our records
to State and peers

Quantitative Breastfeeding Data

_

True BF Rates

st’




Qualitative Data Collection
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PEDIATRICS

» Pediatrics. 2014 Sep;134(3):e700-e709. doi: 10.1542/peds.2013-4146

lept Peer C ling of Br feeding Among WIC Participants: A
Randomized Controlled Trial

Julie A Reeder >, Ted Joyce P, Kelly Sibley ?, Diane Arnold 2, Onur Altindag ¢

> Author information » Article notes » Copyright and License information

PMCID: PMC4143999 PMID: 25092936

‘What This Study Adds:

We randomly assigned WIC clients to a telephone peer counseling program relative to standard WIC
support for i i ing among Spanish i at1,3,and
6 months, but the program had much less of an effect on English-speaking clients.
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Significance isn’t just statistical or $ savings
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Breastfeeding Peer
Counseling in

Oregon

Steps toward Modernizat

ion
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’ « Foundations: what is breastfeeding
TOday S . peer counseling today?
pl‘esentatlon * Spotlight on breastfeeding peer
Ccounse rs
* Modernization: what itis and how we’re
doing it
« Aglance ahead
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Foundations
What is breastfeeding peer counseling in WIC?
What it is \/ What it is not
* Enhancement to WIC * Alactation consultant
services program
« Consistent, ongoing * Areplacement for
breastfeeding education breastfeeding services
« Encouragement & peer already provided by
connection WIC staff
 Barrier/red-flag ID
* Referrals
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Roles

Responsibilities supporting
BFPC

'WIC Coordinator

Managing BFPC-related budget,

::::'::acts. direct supervision of BFPC FO u n d ati o n s

Breastfeeding peer
counselor coordinator

IBCLC, training, day-to-day support
for peer counselors, ensure quality,
oversee referrals

counselors

WIC participant,
personal breastfeeding experience,
provides direct services

WIC staff

Promotion of the program to
participants during appointments,
referring participants to their peer
counselor

, create a
collaborative care network, help
amplify program goals, support
referrals
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Spotlight on breastfeeding peer
counselors

Linn Multnomah
H H Definition
Modernization Senmton
A model for breastfeeding pe:
servicesin Oregon that provides Wi

participants
across the s

bletous

What it means for BFPC in Oregon

ate using the resources

Exploring innovative strategies for connecting
with

ater number of participants in v
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Modernization
Implementation strategies
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Hub model expansion Technologies
19
Modernization: Expansion
|mp|ementation The “Hub Model” includes
one host agency and one or
more receiving agencies .
sogoncy
Host
?‘,%. agenc [
y
Recein
gogoncy
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Modernization: Implementation
Expansion
Currently
active or
interested
agencies
21
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Modernization: Technologies
Implementation
@ Teletask
@ YouTube
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Conclusion

are and always
pare

* BFPC today is new, i

rnization means evolving through innovation
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A glance ahead

Program guide coming
soon to Basecamp!

Receiving Agency Guide
o= -

Onguing succens

Host Agency Program Guide
Foundations

Sucponion Peer Cournciors
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Thank you!
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Future of Oregon’s
Peer Counseling
Program
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What’s next?
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We encourage you to
connect with us!

Contact us to CONNECT & LEARN more about:
> Peer counseling expansion

> Using the texting platform to support participants
with breastfeeding
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Discussion facilitated by Julie Reeder, Public Health Manager
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Connect with us!

* BFPC Expansion & Mode on

+ Usingthe g platform to support
participants with breastfeeding
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Connect with us!

Thank you!
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