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Changes to 19 Calorie Formulas 11/1/2020 
 

Great news! Similac is changing the formulation of 3 of their formulas from 19 calories 

per ounce to 20 calories per ounce this fall! Formulas with 19 calories per ounce do not 

meet USDAs requirements for standard formulas and require a Medical Documentation 

Form (MDF). Now that Similac Sensitive and Similac Total Comfort will be 20 calories 

per ounce, they will no longer require a MDF after 11/1/2020.

 
 

Similac for Spit Up is also changing from 19 to 20 calories per ounce, but it is considered a 

medical formula. Similac for Spit Up has added rice starch to thicken it as does Enfamil 

AR. Both formulas will still require a completed MDF to issue. 

 

Two Similac formulas will remain the same and aren’t changing calories 

 
  

Requires 
MDF

19 
Cal/oz

MDF only 
if medical

20 
Cal/oz

• Sensitive

• Total 
Comfort

No 
MDF

Similac Advance - no MDF needed

• Has always been 20 calories per ounce

• Remains the standard formula for most infants

• Milk-based formula, 100% lactose

Similac Soy Isomil - no MDF needed

• Has always been 20 calories per ounce

• Soy-based formula, lactose free

• Appropriate for vegetarian diets. Not indicated for premature infants.
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Formulas switching from 19 to 20 calories per ounce 
 

 
 

Communicating with health care providers 
We know that health care providers will suggest these formulas and may continue to send 

MDF forms after this transition. This may be a good time to contact providers to let them 

know Similac Sensitive and Similac Total Comfort are easier for participants to get.  

Similac Sensitive - no MDF needed

• Switching from 19 to 20 calories per ounce

• Milk-based formula, 2% lactose

• Similar to Gentlease

Similac Total Comfort - no MDF needed

• Switching from 19 to 20 calories per ounce

• Milk-based formula, 100% whey protien, partially hydrolyzed, 2% 
lactose

• Similar to Gentlease, Soothe 

Similac for Spit Up - MDF required

• Switching from 19 to 20 calories per ounce

• Milk-based formula, added rice starch, 20% whey, trace lactose

• Similar to Enfamil AR
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Medical Documentation Form (MDF) updated 
New Medical Documentation Forms (MDF) reflecting this change will be available to use 

in October. When you compare the new to the old, you will notice that the section on 19 

calorie formula has been removed. You can always accept older versions of the MDF, the 

new version just makes it easier for providers. 
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The back of the MDF has also been changed to show the contract formulas that do not 

require an MDF at the top. You’ll see that Similac for Spit Up is on the same line as 

Enfamil AR and still requires an MDF. 

 

  

No MDF 

MDF needed 
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Transitioning from requiring an MDF to not requiring an MDF 
Grocery stores will gradually transition to 20 calorie formulas as their stock of 19 calorie 

formula runs out in the fall and they order more. The UPC codes for 19 and 20 calorie 

formulas are identical. Because there is no way to know which formula a participant is 

getting, an MDF will be required for Similac Sensitive and Similac Total Comfort through 

October. The MDF requirement for these 2 formulas will be changed in TWIST on 

10/31/2020. 

 

Scenarios to consider: 

• Infants assigned these formulas before 10/31/2020 will have the MDF required 

flag on the Food Package Assignment screen for all months these formulas have 

been assigned. The flag will go away when staff go to the FPA 11/1 or later and 
resave the screen. Benefit issuance can then proceed as normal. 

• Infants who already have MDFs documented in TWIST through October or later 

will not need any further documentation from the health care provider. 

• Infants issued one of these formulas that show an MDF is required for August, 

September or October will need the MDF entered into TWIST in order to issue 
benefits for those months. 

• Infants assigned one of these formulas in August or September will need an 

MDF through October. 

• Infants assigned one of these formulas in October can get the first month without 

an MDF, so no MDF will be needed. Use a “placeholder” MDF to issue the 

future months’ benefits. See next page for instructions. 

• Infants assigned one of these formulas in November or later will not need an 

MDF. 
 

September October November December January 

MDF required MDF required 

for issuance if 

assigned in 
September or 

earlier. 

MDF Not 

required 

MDF Not 

required 

MDF Not 

required 

 MDF not 

required for 

issuance if 
newly assigned 

in October. 

“Placeholder” MDF used to issue these benefits in 

October. 

Assigning these formulas will 

generate an MDF requirement. 

Go to the Food Package Assignment Screen and 

resave to remove the MDF requirement. 
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Documenting a “placeholder” MDF in TWIST 
In October, when you try to issue November, December, and January benefits for these 

formulas you will still be blocked by the MDF requirement in TWIST. You may document 

a “placeholder” MDF in the MDF pop-up. 

• This can only be done for Similac Sensitive and Similac Total Comfort. 

• This can only be done in October 2020 for future months’ issuance. 

• In the MDF pop-up, document “State Authorized” in the provider field and 

“MDF no longer required” in the notes field. 

Helping parents select the best formula for their baby 
A baby’s caregiver will select a formula for their baby for 

many different reasons – from suggestions by their health 

care provider to what they read on the internet. A certifier’s 

job is to help meet the caregivers’ and the baby’s needs. 

Sometimes this means changing the baby’s formula, but 

often it means listening carefully for the caregiver’s concerns 

and applying your participant centered counseling skills. 

 

Things to consider: 

• Not every baby behavior is related to a problem 

with the formula. Check out Baby Behaviors for 

Formula-fed infants: What is Normal & When to 
Refer? 

• It is great to have formulas to offer that don’t 

require an MDF but changing formulas to appease a parent without offering 
counseling about baby behaviors may cause more problems for the baby. 

Questions? 

• Talk to your agency nutritionist or your state nutrition consultant. 

• Call App support if you have any problems in TWIST. 

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/formula-chg-2014-when-to-refer.pdf
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/formula-chg-2014-when-to-refer.pdf
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/formula-chg-2014-when-to-refer.pdf

