Level 1 Civil Rights
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Level 1 All staff must complete PROTECTED =
Type On website CLASSES 22
Completion time | 1 hour =
Complete Within 1 month of hire

Certifiers Guide | Lesson 1-2 %

Posttest None required

Course Objectives

Civil Rights training is the one training that all staff must complete annually. For that
reason, there are 2 versions of Civil Right training; one that all new staff must
complete within 1 month of hire; and another that we call the Refresher.

e Civil Rights presentation for new staff.

e Civil Rights Training Refresher to fulfill annual training requirements.

Objectives covered in both:
e Information about protected classes
e Collecting protected class information from participants
e WIC services for participants with Limited English Proficiency
e Displaying the “And Justice for All” poster
e How to submit complaints to the State WIC Office
e Information about civil rights violations and customer service complaints

Learning activities /
Both versions of Civil Rights training are PowerPoint slides. New staff can

click through the PowerPoint slides. The answers to the discussion questions are in

the notes section of the slides.

Most agencies complete the annual refresher together as a group.
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https://teams.dhsoha.state.or.us/sites/oha/OregonWIC/Online%20Courses%20and%20Modules/Consolidated%20Training%20Supervisors%20Guide/02%20TSG%20for%20Level%201%20Training%20-%20All%20Staff/01%20Civil%20Rights%20training.docx?web=1
https://teams.dhsoha.state.or.us/sites/oha/OregonWIC/Online%20Courses%20and%20Modules/Consolidated%20Training%20Supervisors%20Guide/02%20TSG%20for%20Level%201%20Training%20-%20All%20Staff/01%20Civil%20Rights%20training.docx?web=1
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/cr_presentation.pptx
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/cr_presentation.pptx
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/cr-training-refresher-2019.pptx
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/cr-training-refresher-2019.pptx

For new staff, offer to meet with the learner after they have reviewed the materials to
discuss any questions or concerns the learner may have. The following questions will
facilitate a discussion about the content of the training.

e What questions or thoughts did you have about this training?
e What did you find helpful?
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