Job Aid

Compare First and Second Cardholder

First Cardholder Second Cardholder
Required? | Required for every account Optional
When Must be added to TWIST and May be added to TWIST and
issued a card at first appointment | issued a card at anytime
Who Must be the adult participant or the | Can be whomever the first
parent/caretaker of infant/child cardholder selects
participants
Must be a part of the participants’ | Does not need to be a part of
household the participant’s household
Cannot also be second cardholder | Cannot also be first cardholder
Cannot be a WIC staff person Cannot be a WIC staff person
(unless they are a participant or (unless they are a participant or
family member of the participant) | family member of the
participant)
Address | Defaults to the family address in Any address can be used
TWIST Client Master Demographics




Job Aid

Roles

Can bring in infant/child for recerts
and follow up appts

Can bring in infant/child for
recerts and follow up appts

Can make and change appts

Can make and change appts

Can attend NE

Can attend NE

Can make changes to food
package

Can make changes to food
package

Can purchase WIC foods with
eWIC card

Can purchase WIC foods with
eWIC card

Can report their own card lost,
stolen, or damaged

Can report their own card lost,
stolen, or damaged

Can access account benefit balance
and transaction information from
the customer service line or
cardholder website

Can access account benefit
balance and transaction
information from the customer
service line or cardholder
website

Can select and change the second
cardholder

Cannot make any changes to
cardholders

Can transfer participants to
another agency or out of state

Cannot transfer participants

Can discontinue WIC services for
family

Cannot discontinue WIC services
for family
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