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Chapter 8: Operations Management
Section 1: Operations Management
Lesson: Breast Pump Inventory and Tracking Reports

Objectives:

Upon completion of this lesson the user will be able to:

. view and add breast pumps to the “Breast Pump Inventory” table;

. change the status of a Lactina or EnDeare pump in the table; and

. view and print the “Multi-User Pump Tracking” and “Breast Pump
Inventory” reports.

Oregon Policies:

¢ 712  Breastfeeding: Breast Pump Ordering, Distribution and Tracking
Guidelines

Overview:

The “Breast Pump Inventory” table, “Breast Pump Inventory” report and “Multi-
User Pump Tracking” report are used in conjunction with the “Breast Pump
Issuance” screen to issue, track and maintain breast pump inventories.
Information in the inventory table and reports is automatically updated when
breast pump information is entered in the “Breast Pump Issuance” screen. For
more information see Chapter 3, Lesson 600 Breastfeeding Tracking.

Instruction:
Using the Breast Pump Inventory Table

The starting point for this lesson is:

Operations Management = Tables = Breast Pump Inventory Table
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Adding a Lactina or EnDeare to the Inventory
18] x]

File Edit Window Help

IR e
_preast Pump Inventory I
Date Added Type Serial # Agency Clinic Partner
— — e — —
_ 04/ 15/2006 Double Pumping Accessory Kit hd Clackamas CHD d El
~|pitsiz00e Hospital-Grade Breast Pump {Lactina) _~||tooooo Clackamas CHD = | |OREGON CITY d
04/15/2006 Hospital-Grade Breast Pump (Lacting) v |jloooot Clackamas CHD  « | |OREGON CITY E
] 04152006 Hospital-Grade Breast Pump {Lactina) = 100002 Clackamas CHD | |MoLALLA R4
: 04/ 15/2006 Manual Breask Pump = Clackamas CHD x| | oREGON CITY d
L 04/15/2006 Personal Double Electric Pump (PumpInStyL Clackamas CHD | |OREGON CITY E

Figure 1: Breast Pump Inventory Table
1. Click the “Insert” icon to add a row.

2. The “Date Added” field defaults to today’s date but can be
modified.

3. In the “Type” field, select “Hospital-Grade Breast Pump
(Lactina)” or “Multi-User Breast Pump (Hygeia EnDeare)” from
the drop down list.

4. Complete the “Serial #” field by typing in the pump’s serial
number. For EnDeare pumps, include the H in the serial
number.

5. Complete the “Agency” field by selecting your agency from
the drop down list.

6. Complete the “Clinic” field by selecting the clinic from the
drop down list. This field is optional.

i Operations Management - [DM4705 - Br ;Iilll

File Edit Window Help

[B )+ - | d @ & @S
_breast Pump Inventory !
Partner ty Added | Dty Available | Status End Date | Notes
- 20 20 | pojoofoooo
hd 1 1 |Available hd 00000000
] 1 1 [Available | jpofonjonao
hd 1 1 |Available hd 00000000
hd 20 20 hd 00000000
- 1z 1z | poyoofoooo

Figure 2: Breast Pump Inventory Table

7. If needed, complete the “Partner” field by selecting the partner
from the drop down list. If the “Agency” field is left blank, the
“Partner” field becomes mandatory.
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J/ Note: Portland metro area pump partners and their assigned breast pumps are
added to TWIST by the state WIC office and will automatically appear in your
inventory. To add Local pump partners, contact the state WIC office.

8.

10.

11.

The “Qty Added” field for Lactina and EnDeare pumps is
always 1. Type a quantity of “1” in this field.

Complete the “Status” field by selecting Available from the
drop down list.

When Available is selected in the “Status” field and “Save” is
performed, the “Qty Available” field will be populated with “1”.

If needed, double click in the “Notes” field to enter a free form
note.

J NOTE: User can sort this table by Type, Serial #, Agency, Clinic,
Partner, or Status by clicking on the appropriate column heading.

Adding Other Types of Breast Pumps to the Inventory

1.

2.

Click the “Insert” icon to add a row.

The “Date Issued” field defaults to today’s date but can be
modified.

Complete the “Type” field by selecting the appropriate pump
type from the drop down list.

Complete the “Agency” field by selecting your agency from
the drop down list.

Complete the “Clinic” field by selecting the clinic from the
drop down list. This field is optional.

Complete the “Qty Added” field by typing in the quantity of
pumps.

NOTE: Entering personal pumps is required. Entering manual pumps is
recommended but not required.

Ch 8,104.3



Oregon WIC TWIST Training Manual February 15, 2018

Changing Multi-User Pump Status (Lactina or EnDeare)

1. Change the information in the “ Status” field by selecting a new
status from the drop down list.

J/ Note: There are 8 pump status types in TWIST. Three status types change
automatically when information is entered in the “Breast Pump Issuance” screen.
For example, when a Lactina or EnDeare pump is issued, the status changes from
Available to Issued and when a return date is entered the status changes back to
Available. The status of a Lactina or EnDeare changes to Under Investigation
when the “Referred to State” field is completed. The other five status types must
be manually selected in the “Breast Pump Inventory” table. These status types are
In-House Cleaning (optional), Permanently Out of Service, Returned to
Manufacturer, Lost by Agency, and Unrecoverable. The Lost by Agency and
Unrecoverable statuses can only be entered by state office staff.

Viewing the Multi-User Pump Tracking Report

The starting point for this lesson is:

Client Processes = Outputs = Reports = Nutrition Education = Breastfeeding
= Multi-User Pump Tracking Report

Client Processes - [CP415R - Multi-User Pump Tracking] EI@
File | Edit View Window Help

e FBRBRIS A M E

[selection |

SortBy:| (" Client Name
StartDate:03/01/2018 | Agency: | > Pump Status: ™ WIc D
EndDate:P3/34/2018  Cinic ~| R ] | € pump Serial No.
" Due Date

User ID: dbarri . . 2/
Report ID:  CP415R Multi-User Pump Tracking Report

Date Range: 3/1/2018 - 3/31/2018

m

Alternate Contact
Client Name Wic Id Serial # Due Date Ext Due Date Alt Cont Relationship Alt Contact Phone MNotes

Agency: Deschutes CHD

Clinic: BEND
HOLLY A HOLIDAY 01014313-01 HBE56666 03/01/2018 Jon Jones 333-333-3313
341-993-3228 Home FOB
Jeanny Jeans 01161569-01 H7777771 03/31/2018 Joe Johnson 222-222-2222
715-828-0053 Cell Phone friend
Justine M Justice 0109278401 9997778 03/31/2018 Sally surl 595-999-5959
541-738-4344 Cell Phone Grandma
Kasey C Kasem 00923405-01 584201 03/31/2018 Dolly Madison 4564-555-5635
541-771-0085 Cell Phone Grandma 2
4 T 3
Ready | February 16, 2018 10:50 AM | Debiorah B ar | Deschutes CHD famnet_test / famnet_sandbox

Figure 3: Multi-User Pump Tracking Report
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1. Enter arange of breast pump return due dates in the “ Start
Date” and “End Date” fields.

2. Select a clinic from the drop down list in the “Clinic” field or
leave this field blank to run a report for all clinics.

3. Select a pump status type in the drop down list in the “Pump
Status” field or leave this field blank to run the report for all
status types.

4. Select a sort preference in the “Sort By” field.
5. Click on the “Run” icon to view the report.
6. Click on the “Print’ icon to print the report.

Viewing the Breast Pump Inventory Report
The starting point for this lesson is:

Operations Management = Outputs = Breast Pump Inventory Report

Operations Management - [OM381R - Breast Pump Inventory] EI@1
File Edit View Window Help
o dPEBER LS A E
[election |
Agency: ’—Ll Pump Type: |Mu|h'4_lser Breast Pump {(Hygeia EnDeare) ﬂ Include Partner Pumps: [
Clinic: |BEND - Pump Status: [
User ID: dbarrl 2/16/2018 10:54:12

Report ID: OM381R
Breast Pump Inventory

m

Date Pump Oty Oty Pump
Added Serial # Added Available gnq pate Notes
Agency: Deschutes CHD

Agency /Clinic: Deschutes CHD
Pump Type: Multi-User Breast Pump (Hygeia EnDeare)
Pumps Status: Available
01/31/2018 H7777716
01/31/2018 HIFFITLT7
01/25/2018 HI777T74
01/25/2018 HFFFITT5
11f13/2017 H9383675
Agency [Clinic: Deschutes CHD - BEND
Pump Type: Multi-User Breast Pump (Hygeia EnDeare)

Pumps Status: Available
02/07/2013 HOO00000 1 1 1 il
m

Ready \ Febiuary 16, 2018 10:54 Ak | Deborah Barr \ Deschutes CHD famnet_test / famnet_sandbox

Figure 4: Breast Pump Inventory Report
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1. Enter the “Pump Type” from the drop down menu.

2. Select a clinic from the drop down list in the “Clinic” field or
leave this field blank to run a report for all clinics.

3. Select a pump status type in the drop down list in the “Pump
Status” field or leave this field blank to run the report for all
status types.

4. To include “Partner Pumps” in the report, check the checkbox.
These include only the partner pumps from are local agency
specific partners.

5. Click on the “Run” icon to view the report.

6. Click on the “Print’ icon to print the report.

NOTE: The end of this report also shows totals for all pumps.

Operations Management - [OM381R - Breast Pump Inventory] EI@
File Edit View Window Help
1 B BRI A r HE
[Selection |
Agency: - Fump Type: | j Indude Partner Pumps: [
Clinic: [BEND = Pump Status: | |
-
Deschutes CHD Totals
Multi-User (Medela Lactina & Hygeia EnDeare) Other Breast Pump Types
Available: 34 Personal Double Electric Pump(Pump-N-Style): 118
Issued: 22 Manual Pump: 19
In-House Cleaning: 0 Double Pumping Accessory Kit: 96
Permanently Out of Service: 14 Harmony Breast Pump: 43
Returned to Manufacturer: 0
Unrecoverable: 19
Under Investigation: 1

m

Figure 5: Totals Box in Breast Pump Inventory Report
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& Notes:
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