TWIST Updates for 12/3/2018

Clarifications
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The TWIST release for December has been changed to 12/3! Please note
this change.



A new safeguard will prevent issuance of formulas that are no longer
available

Watch for the “F” formula issuance error on the Family Summary Screen (FSS)

« An"F" (for formula) will show instead of a checkbox on the FSS when a formula has
been assigned in months after that formula has been end dated.

o The "F" works just like the “M” or “R” codes on the FSS and prevents issuance.

. The “F” safeguards against accidental issuance of formulas that have been end-dated (for
example the old bid soy formula Gerber Good Start Soy).

. Ifthere are "F"s instead of checkboxes, you will also see a message at the bottom of the
screen reminding you to change to a current formula - FORMULA ERROR, assign new
bid formula for months with "F"

« Itiseasy to fix this error! Go back to the Food Package Assignment screen and assign
the new formula for any months with the “F”” message. WWhen you return to the FSS you
will have checkboxes and be able to issue benefits.
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New with this TWIST release

February benefits will now end on the last day in February

In the past February benefits were required to be extended to a full 30
days after the first of the month, which caused some confusion when the i3
benefits continued into March. The rules have changed and we are no :
longer required to give 30 days to use February benefits.

Benefits issued in February will expire on February 28 and will not
overlap into March. The rules around benefits issued to new participants in the last 5 days of the
month, remain the same.

Head Circumference graphs updated

You can now view age-adjusted Head Circumference graphs for preterm infants and children
under 24 months.

Updates to TWIST reports

The Daily Clinic Schedule for Individual Appointments report will now
correctly show the full temporary WIC 1D numbers. I

For more information about how to run, print or export reports, see the TWIST Training
Manual lesson on Using Reports.



http://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Documents/twist/ttm_ch_7_100.pdf
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