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Program Reminders:  

• Form submissions: timely and complete form submission for eligible patients is the best way to 
prevent patients from being billed by ancillary labs and imaging centers and assuring that patients are 
eligible for reenrollment in the future.  

o The Intake Packet needs to be submitted within 5 days of the office visit for ALL patients. 
Remember: necessary diagnostic procedures used to rule out cancer are the entry point into 
our program for patients under 50; routine screening procedures are the entry point for 
patients over 50.  This is a snapshot of the services ordered/done on this office visit only 
(previous screening history is recorded on mammogram/Pap in lifetime question). 

o The Result Form is used to document screening mammogram/Pap/HPV results for patients 
over 50.  

o The Abnormal Follow-up Form is used to document additional breast or cervical diagnostic 
procedures used to rule out or diagnose cancer; it can be used for ALL patients and should be 
submitted after the final outcome is known. When the patient is under 50, you will skip the 
Result Form and submit this one instead. 
 

• Monthly Provider Data Reports (PDRs) are missing data reports used to catch information that was 
omitted on the Intake/Result/Abnormal Follow-up Forms or data that was not received at all. Please 
submit forms in a timely manner and use this monthly report to answer missing data questions. All 
clinics should aim for the goal of not receiving a PDR at all. 

 

• Genetics: ScreenWise patients can receive any covered medically appropriate service, including 
genetic services; however, need for genetic services is NOT a factor in ScreenWise eligibility. For 
ScreenWise patients, we cover hereditary breast and ovarian cancer syndrome (HBOC) counseling 
(up to 2½ hrs.) and BRCA testing, as needed, at contracted providers. On page 3 of our Genetics 
Resource document, you will find the list of our contracted providers for HBOC genetic counseling 
and testing. The Genetic Resources document can also be found on our website, and here.   

 
Program Updates:  

• Genetics: Telephone genetic counseling is now an option for ScreenWise patients identified to be at 
risk of having hereditary breast and ovarian cancer (HBOC) syndrome: 
ScreenWise patients can be referred to OHSU Knight Cancer Institute Genetic Counseling and Risk 
Assessment Clinic for telephone HBOC genetic counseling. 
o Appointment/Referral phone number: 503-494-9300  

o Referral Fax number: 503-346-8268 

o Referring providers should indicate: 

✓ the patient is enrolled with ScreenWise and  

✓ telephone genetic counseling is needed due to barriers in travel to a clinic site 

 

Is your patient being billed for services that should have been covered by ScreenWise? Check to 
see if the patient’s Intake Packet was submitted within 5 days of their office visit. Is the packet complete 
and patient eligible? We notify each clinic of denied intake packets within just of few days of submission. 
For more information on resolving patient bills, please consult the “Patient Billed Procedure” on our 
website. 
 
 

Questions?  
 Please contact ScreenWise at Screenwise.Info@dhsoha.state.or.us or 971-673-0319 

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WOMEN/HEALTHSCREENING/Documents/GEN_ScreenWiseProviderGeneticResources_2017.10.pdf
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WOMEN/HEALTHSCREENING/Documents/PROC_SW_PtBilledProcedure.pdf
mailto:Screenwise.Info@dhsoha.state.or.us

